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2.1.1 IT #(2000)(THE INFORMATION TECHNOLOGY ACT, 2000)

IT (2000013, I EAEOEEREIBEEZHIE L TRV | Uikik & £ OB 2 & HREdh
BRPE L TWD, MNEMEE, 22— =D ERLlca 7 o540 7407 T v b
74— LAOBEEICETHERMETHY, A 7=y NEVXRAOEBRN IR L ATREE L

TeRARRYRIERIA 7 T O—EHTH D, 1

7ok, ITEQ000121E, FUMHEIER T DA NF kT3 2 R B O ST RIBUE I IAFE L 72V, [/
EFETIRIT, EoFHER, T4, Vo 7R ETAHMNEORBEEZHEL TWHR, HhE
HEOMA %52 270 ix, FERS 2 HE N3 IHA M LadniE b3, b

L. ESF L iud, SEES (BIRIE, BHEEIE, IES~) 1THED%,

WHEEEEAS Z

LIl s,
No. | BEESLRC EopL:RFS
1.| Section 79: Exemption from liability of intermediary in certain | Information

cases. —

(1) Notwithstanding anything contained in any law for the
time being in force but subject to the provisions of sub-
sections (2) and (3), an intermediary shall not be liable
for any third-party information, data, or
communication link made available or hosted by him.

(2) The provisions of sub-section (1) shall apply if—

(a) the function of the intermediary is limited to
providing access to a communication system
over which information made available by third
parties is transmitted or temporarily stored or
hosted; or

(b) the intermediary does not—

@) initiate the transmission,

(i1) select the receiver of the transmission, and

(ii1) select or modify the information contained in

the transmission;

(c) the intermediary observes due diligence while
discharging his duties under this Act and also
observes such other guidelines as the Central
Government may prescribe in this behalf.

(2) The provisions of sub-section (1) shall not apply if—

(a) the intermediary has conspired or abetted or
aided or induced, whether by threats or promise

Technology Act,
2000

! Vinay Kesari, Intermediaries in India may be on the cusp of a brave new world



or otherwise in the commission of the unlawful
act;

(b) upon receiving actual knowledge, or on being
notified by the appropriate Government or its
agency that any information, data or
communication link residing in or connected to
a computer resource controlled by the
intermediary is being used to commit the
unlawful act, the intermediary fails to
expeditiously remove or disable access to that
material on that resource without vitiating the
evidence in any manner.

Explanation. —For the purposes of this section, the expression
—third party information || means any information dealt with

by an intermediary in his capacity as an intermediary

2.1.2 ITHh - E4E]1HH1(2011) (THE INFORMATION TECHNOLOGY [INTERMEDIARY
LIABILITY] RULES, 2011)

ITHR A EAEDRAN01DIE, IT (200000 FAESTH S, ZOHANL, EICHES S GEEK
BRI, MNEIMELRTNIER O RWEHEAZTED TN D,

No. SPER3E BAEE
1. Rule & Due diligence to be observed by intermediary — The | Intermediary

intermediary shall observe following due diligence while | Liability
discharging his duties, namely: — Guidelines

(1) The intermediary shall publish the rules and | 2011
regulations, privacy policy and user agreement for
access-or usage of the intermediary's computer resource
by any person.

(2)  Such rules and regulations, terms and conditions or user
agreement shall inform the users of computer resource
not to host, display, upload, modify, publish, transmit,
update or share any information that —

a) belongs to another person and to which the user
does not have any right to;

b) is grossly harmful, harassing, blasphemous
defamatory, obscene, pornographic, pedophilic,
libelous, invasive of another's privacy, hateful, or
racially, ethnically objectionable, disparaging,
relating or encouraging money laundering or
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c)
d)

e)
f)

g)
h)

1)

gambling, or otherwise unlawful in any manner
whatever;

harm minors in any way;

infringes any patent, trademark, copyright or
other proprietary rights;

violates any law for the time being in force;
deceives or misleads the addressee about the
origin of such messages or communicates any
information which 1s grossly offensive or
menacing in nature;

impersonate another person;

contains software viruses or any other computer
code, files or programs designed to interrupt,
destroy or limit the functionality of any computer
resource;

threatens the unity, integrity, defence, security or
sovereignty of India, friendly relations with
foreign states, or public order or causes incitement
to the commission of any cognizable offence or
prevents investigation of any offence or 1is
insulting any other nation

The intermediary shall not knowingly host or publish

any information or shall not initiate the transmission,

select

the receiver of transmission, and select or modify

the information contained in the transmission as

specified in sub-rule (2):
provided that the following actions by an intermediary

shall

not amount to hosing, publishing, editing or

storing of any such information as specified in sub-rule:

2 —

a.

temporary or transient or intermediate storage of
information automatically within the computer
resource as an intrinsic feature of such computer
resource, involving no exercise of any human
editorial control, for onward transmission or
communication to another computer resource;

removal of access to any information, data or
communication link by an intermediary after such
information, data or communication link comes to
the actual knowledge of a person authorized by




(4)

(5)

(6)

(7

®

the intermediary pursuant to any order or

direction as per the provisions of the Act;
The intermediary, on whose computer system the
information is stored or hosted or published, upon
obtaining knowledge by itself or been brought to actual
knowledge by an affected person in writing or through
email signed with electronic signature about any such
information as mentioned in sub-rule (2) above, shall act
within thirty six hours and where applicable, work with
user or owner of such information to disable such
information that is in contravention of sub-rule (2).
Further the intermediary shall preserve such
information and associated records for at least ninety
days for investigation purposes,
The Intermediary shall inform its users that in case of
non-compliance with rules and regulations, user
agreement and privacy policy for access or usage of
intermediary computer resource, the Intermediary has
the right to immediately terminate the access or usage
lights of the users to the computer resource of
Intermediary and remove noncompliant information.
The intermediary shall strictly follow the provisions of
the Act or any other laws for the time being in force.
When required by lawful order, the intermediary shall
provide information or any such assistance to
Government Agencies who are lawfully authorised for
investigative, protective, cyber security activity. The
information or any such assistance shall be provided for
the purpose of verification of identity, or for prevention,
detection, investigation, prosecution, cyber security
incidents and punishment of offences under any law for
the time being in force, on a request in writing staling
clearly the purpose of seeking such information or any
such assistance.
The intermediary shall take all reasonable measures to
secure its computer resource and information contained
therein following the reasonable security practices and
procedures as prescribed in the Information Technology
(Reasonable security practices and procedures and
sensitive personal Information) Rules, 2011.




(9) The intermediary shall report cyber security incidents
and also share cyber security incidents related
information with the Indian Computer Emergency
Response Team.

(10) The intermediary shall not knowingly deploy or install
or modify the technical configuration of computer
resource or become party to any such act which may
change or has the potential to change the normal course
of operation of the computer resource than what it is
supposed to "perform thereby circumventing any law for
the time being in force:
provided that the intermediary may develop, produce,
distribute or employ technological means for the sole
purpose of performing the acts of securing the computer
resource and information contained therein.

The intermediary shall publish on its website the name of the
Grievance Officer and his contact details as well as mechanism
by which users or any victim who suffers as a result of access or
usage of computer resource by any person in violation of rule 3
can notify their complaints against such access or usage of
computer resource of the intermediary or other matters
pertaining to the computer resources made available by it. The
Grievance Officer shall redress the complaints within one month
from the date of receipt of complaint.

2.1.3ITHPNH A FF 4 3 EZR(DRAFT INFORMATION TECHNOLOGY
[INTERMEDIARIES GUIDELINES (AMENDMENT) RULES], 2018)
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2.1.5 K E a~v—2X « RY I —22(DRAFT NATIONAL E-COMMERCE POLICY,
2019)

EREEARB X OHHI 2 EET 572012, 201942 A2, LA - FEXENITGMEER (DPIIT)
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2.3.2 Z DR

HZ E DA &=y b OB RREE & 1302, BLUFIC X 2B R BENFET 5,
o AR EFEUE(L 15 (The Food Safety and Standards Act, 2006)

¢ JEE G &5 (Legal Metrology Act, 2009), 75 € 5t & (2 25 74 i) 1 H (Legal Metrology
(Packaged Commodities) Rules, 2011)

o A FEEUR(Bureau of Indian Standards)
1) BlER L= %L1 (The Food Safety and Standards Act, 2006)

BRRZPEEEL, FFERMOWMAZEL L, 20X 5 BB ONGE, e, Wis, 721X
Ak L CETRIZBUE LT %,

EIER LI OWT, FEIZIE, o IA4 0, 774 BT RITRVR, "Ee TR
W, o7 T RERHWE, ERIMEEDL TORN., $HIIEYE SR " OA 225 -
LTWab,

AAHAIB LOHRKNEL, Ea~v—2X7 7y h 7 +—A ETORMRGEOMBIZESEETL L TV
IRV, A F =y b ETHBEADPBA LIS Ny r— Y &I LT, ROGIETA ~
RN &R (FSSADIZEA T Z L N TE %,

A v FREMZEERER(FSSAD DIHE A EBUE A =X A

Compliance@fssal.gov.in

Toll-Free-No. fi‘.\ Whats App
18 0011 2100 ' 98 6868 6868
FSSAI ’ f FSSAI

SMS

| efssaiindia

98 6868 6868 @

foodlicensing.fssai.gov.in
/emsweb/

Consumer Complaint
Redressal Mechanism

Rl B G IC BEE L€, g EE N FSSALICT 7 u—F45 250D ik -
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¢ U7+ N—2R
o EAJL R
Tz e N—R
AT v 7 1 ‘B34 (Share your concern)” % 7 %27 U w7
ATy 7 20 i) & R & R E
ATy 7 3Ny =Y ETCAFHREREMD T A & A& T2 NT)
AT w7 4 RERG S T H2 ) v

|+ 9 Fake Product

AT w75 E I D EIERNO T T —EIR

Select Product
Dairy products and analogues
Fats and oils, and fat emulsions
Edible ices, including sorbet
Fruits and vegetables
Description of Conce Confectionery
Cereals and cereal products
Bakery products
Meat and meat products, including poultry and game
Fish and fish products
Characters left: 4957 | E9 and Egg products
Sweeteners, including honey
Salts, spices, soups, sauces, salads and protein products
Attach Photo (select Foodstuffs lntendeq for p_amcular nutritional uses
o . Beverages, excluding dairy products
Choose File | No file| Ready to eat Savouries
Prepared Foods
Substances added to food

Counterfeit food

Product Category * | Select Product X

AT w7 6 JERFTOFEMAT) (] BRGEE O1ERT)
AT LTS L R4 LGS
kAT w76, TTROLNDERIL. BEOUIENS ATARETH 5,

AT w78 HEY DH LR
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2) EERH B (B 2R |(Legal Metrology (Packaged Commodities) Rules, 2011

EERHRE (W) BAIR1IDIE, FaTEEmMm it & 27200 b0ThHs, HANE, F
AT ELEEPH i | A E DR BB DT 2 ER L T %,
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o MHERRTERIRT HMEND HANROMAEFERITMZ T, HHl 4 (10) (FE)TIX, E
av—R A ME, FERSHEINOFA ZRE, BHl4 (DICFRESNLD L9512,
TRTCOMEATHDHERN E a~v—RHEHINDT VX NVE I NU—7 Ltk
IREND Z L DOMERZ AL LTS,

HH] 4 (10) TlX. UTFOBEAICRY . E a~—ADOHEET /A Tk, [HH o EfkEMtE o ST
SRR ELMAELT DD LD LEEIND,

7 https://pib.gov.in/newsite/PrintRelease.aspx?relid=167002
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GBI T Z L IE CERVAICEEDLETH 5,

(8) £ v FE#F(Bureau of Indian Standards)

A v FEH#EFBISIE, "MEORE~—27 217354 NEFEEEETH DL, ME~—7
DIRNWELT, MADPZIZEL TWDENE I DR HIBRT A Z R TE S, EHIiFIE.
BISODU =79 A, ERXANAT U r—gr, FR3EFA—/LVCHEICEETE S, £
72, %0 O BIS X @O HAHE Y £ 7213 BIS O REICEE L ZITERIC CERKEZ1T 2
Ly TE B,

Fffih % o 2 H5ED 1 Dk, 774>, A 74 b nd, BIS #Ef~—2 (ISI
~—7) EFEHALTHEINED, ISI ~— 7 Z8HAL TV DA NED, ZRTH5Z L TH D,
ISI~—2I3WE~—7 Th, NERBIEFERD BIS 2674 B A2 BEETIC ISI v—
IR L CTHBEEEERZ O LT 570, o THEM L ISI~— 27 OFEF HEI L T\ 5,

—5 T, BISHEL A Z—F v b ETAFAREREM M & ORI EZEZ2BRITRNZ L1
WENLETHL, ISI ~— 27 OMEME721E ISI ~— 27 O T, A2 —x >y bk
ORGSO FEBARMLE L CTTIE A<, MBI L LTHNY.TH Z &R TE D, Liehio
T, A Z =Xy P ETAFARREMAEIL TH S LEebh 556, BIS ITHIET 5008
INHHEGET D 2 LN TE D, BIS ~OMIEBHERE TE W GG, E a~v—2A5BTRo -T2
B IR 3 D HNL A2 S Ik T 5,

BISiZ, %7 BIS 9A B A Z2FFF LW F L —F —ollE 2 E 10 L A EE~— 7 Offi ] £
7137 OB A2 IHEIT A7~ DT 2 ER L TV 5D, ZOERLIL., HEE I BISHER<— 7 )
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VEISCTIHRBEN D 5,

HEE - 2 - AR A IR, o C~x— 20 &N ISL r—7 Va2 L T —7 1
A —H—|Z% LT BIS 233k L7=#57 (2019 4E 2 H) A AF LT, 8
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~—I N, SEIERT TR LR b= vtk — 7 VIR STz,
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8 fcedl, 10 351 2016
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Water bottles seized

SPECIAL CORRESPONDENT
CHENNAI

name ‘SS Aqua’ were seized
from a unit in Thi-
A team from the Bureau of masamuthiram, as they had
Indian Standards seized the mark without a licence
packaged drinking water number. Similarly, 20-litre

A |5 s 3 from two units in Kanchee- bubbletops with the brand
bt g by g puram district for misuse of  name ‘Doctor’ were seized *
% A et wede-21, den X the ISI mark. Water bottles  from a unit of JPR Products -
s Qg s gos. of 500 ml with the brand in Melkathirpur.

X W ST 50 FA 59X A Al

s fe it

8 https://pib.gov.in/PressReleaselframePage.aspx?PRID=1565496
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244 % —Fy b LOEHGICEET 2HRBE(L A F)ERE, FRER

HUE,

A2 ROAZ =3y b EOBHIZBEE 2 FFE F O AR Lk IFE L7220,

2T, IBEBEFERNTAMS 2 369 5 72 DI b TE 2 LWEEIZRE T 5 5612 i |
FT5, 42—y b EOBREITR L TIROATHEIZLLTO LB,

w3

F7-.

o

Gaurav Bhatia Z{1}
201449 H 24 A, F v 7 4 —HVOHENER THIEPITOIL, kL R>TVD
PR B S ESERERT T ROBEIMT STATT b OB 2 I S 17z,
ZhUE, 2016 FITHRHEIRE S vz “Cartier International & Gaurav Bhatia” =4
D—fE LTHEMBI N, £/, BETIC, 43—k iF, #%5(Gaurav Bhatia
& Ors)H LA Sh A A L T \f:{ﬂl@?‘%%%ﬂ HOHRNTTHZEL TR, #ss,
7 =7 %A b www.digaaz.com &IIHIZ, V=7 YA b www.watchcartz.com j‘o‘JZ
O www.luxecart.com THAEMILZRTE L TWe Z & 2R LTz, ZOFEIC
R AT Z LT o7,

Skechers & Flipkart Z54-:

B, Lk, FHRMTOT AV Iy « TA TAZANBLUONR T+ —< A+ 7y b
7 =T A% ToH 5 Skechers (X, E2~—2R « %1 F KFED Flipkart & <D 4 SO
FEE E, M AR LIz e LTHAIL T, EIEIC T ViAA, The Economic
Times O#WEZEIZIUT, "Skechers 1%, EHIFrMEam L7- HlsR&E 0BT 2E D
T, TV =T = A R—=ROWGEEDORTE 7 ATz fi% L. Skechers & L THiFe
S 15,000 L. LD Ot AR L72" L8R Hit7z, newsl181(Z K 2 HIDH
HEEHETHE, "AR=YHED 60%, A>T A LGEDT /XL 40% TS TH 5
"EEFRINTND

Flipkart & Amway Z{:

A v FRMZEEER(FSSADIT, 201844 A 9 HIT, A~ FTHEEEZITI T XTHOE
HEHE a~v—AFHEK, SFY Flipkart., Amazon, Snapdeal\ 5 L O Shopcelues (2, H
B GEFERORE R, £1204 BT A4 NGEK Uiz BEERGE R OB v 242 1k
THE TR HEAEFME LT,

A o H—% v b EOBRSLIEIZEE T 2 MM ERAOBUR 2 g4 5 7- D12, 4 RoE

Tt T4 ¥ WJYf“/*—/I/(Manupatra)’C%;ﬁ EEMmL, 7V —@mEk b A 2 —F
v b EOFMMEREICBEE S SRR O T 21T o T2,

BB, BMRBIHEAENTZ AT A =2 — %, B/ Bk, ik, F1EHER YY) . B
(201441 H 1 H~2019% 11 A 14 H) | #HFT (T UV —&mE) Thsb, I BT, FIHE
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2.5 4V F—F v b EOEHSICET 5 #HH
1 Cartier International Agfil vs Gaurav Bhatis® fili:{EfEDIBEHEEH

BEEFE - cS(0S) No. 1317/2014
BHIFT - 7V —EE
HRHEEAH 20164E1 A4 H

BEY =7V A b : www. digaaz. com, www. watchcartz. com, www. luxecart. com

FE © PAREEE 1999 55 2 S5 (zg) . 5 135 45, A > FJFITE 1860 26 406 . 5 420 4:

Bl - Brat, EfRL, FERCR. SRR

HIBIBEE

Jii45 1 (Cartier International) i, 1847 4E X W TCARTIER] & W) FEIEOHTHEHE THY . Ml
1999 55 2 55 (zg) DT, ZAUTELPGE L LGRS TWD, B 2 1%, FEk-ofth o FHiF
MBI BEE L7z TPANERAL) & WO BHIEDOFTAEE CTh 5, FE 3 1, FFEHoMmoztkeH Iz
i L7= [VACHERON CONSTANTIN| [JAEGER LECOULTRE] &9 PafED i H Tdb, 2014 4F 2
AL, RS, RIRLRE S ORI 23 51T K o THR 95% & W 9 Kig 7215 [ ffif THRFE S LT
HIZEEMDIIW oz, MIBFAEHFDLZERIRBEEINTWVELDOTHY | REZNTH
RSO, ST 24V DT ADET AN N DI 2 H o7, 201442 H 20 H, #
HICHERRBA R E DN, HEITEN A EH L, &0 =74 MIEL, i
L00%EIETH D EFRL TV, Nz O I EIERBED 2. ZHUTK L TEEZH L
NECTe, FETo, 2014 4F 9 A 24 HIRHIHEAENT DIV, BEOREBSLAHEE DS & TR SN,

AT, MA7ZD & LA TRE 2N DI EZHF L& TlH Ve LoD, LELEND
BRZIM S 2RI 5 2 -, BHPNZIE 51T, gk L 1,000 TA > RVE—ITHYS T %
B ERME L 52, 2, WEMEAL TO=DIXBLEEE E SH L,

2 My Space Inc. vs Super Cassettes Industries Ltd?® : £ % —X v M
IXITHE 20008 19 DT CTIREENS

BEEE : FA0(0S) 540/2011, C.M. APPL.20174/2011, 13919 & 17996/2015

AP : 7V —@#k

9 http://lobis.nic.in/ddir/dhc/MAN/judgement/06-01-2016/MAN04012016513172014.pdf
10 hitp://lobis nic.in/ddir/dhc/SRB/judgement/23-12-2016/SRB23122016FAQ0S5402011. pdf
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FHEEHB 2016 4£ 12 H 23 H
BEY = 7Y A b : www. myspace. com (85T =71 b)

HE | BEMEIEE 1355, B 145, 515, MOVITIEFRE 795

HIFIBEE

AETIE, E av—AR—=Z VOMNERENER S NI, KX, AHFOELIZONTE
FEENZH D & L bic, REMHOBAEN ) X N 2B IRt 5 RG 2 UHEER ISR L7,
BE O EPIOHRO—>TdH 5, Super Cassettes (L. My Space ZAHFHEY . T U —&E#IC
*F U CEEEREFDZIRE L7-, My Space I, =—W—RZFD T = 7% A MIEIAIMREN:
R L CarT a7y 7Ta—RT52LNTELA L TA T Ty R T7+—LTHY,
F—=T 4 Far T Yk Ty 7= RLEFTLHZEERFHICL TN D,

2008 . 7V —EER MR I EER E ILm A 2 L, 2011 . BHfHaS (Speaking order)
WZE 0., ZONEDEAEMETE Uiz, BHFTIEZ, My Space 13EIEMEZDO Y = 7% A N TAB
L. [space] ZRHELFIEZGED Z LT, FIEMHEE 1957 O 51 §:(a) (1) &5 51 SF=(a) (i1)
BIRELLE LI, £, 20U =7 A ME, BEEEFICHEFNER Y 0 77 NIRRT 5 X
IRDLY =ML TV i~

FHIFTIZ, My Space DWENEMEE D72 a—W—|Za LT Y O 2T [space] & 1E
Sl bR, FOWVolear T UVIFEDOERRIYA NOT —F X—R R fF S, 2Ty
Y OBH, BT, HIBRIZIZREN 2 7 A4 & ABRRIT T,

S BT, BRI IT 14 (2000) 55 79 SRICK HHEFRHEOBEHZH T Lz, 1T 1£(2000) 55 81 54
(CEVEMELE L RRREIC LD ROE OBUEN B F4L. ZOFRBUIAMIZBWTE 79 Fa o+
LN EFFOTOTH D, My Space ILZDOWEIZK LT EFFL, 2016 4F 12 A 23 H, A%
THEHP TN,

ABFEIT IR OWEZITV, W5 My Space) 5@ & b ZIZHSNT— KR 7 4 L X
—ZNTCRHEDH L U 7 ZHIBRT 5 &9 Super Cassette DERIIARY THDH & LT,
AL, v =7 DOARA R My Space) BENLEZRETE D L9, PadmOFEM ARt 2 EH (T
134 (Super Cassette) IZdh D & Lz, £/, BIE/BIN AR ZNT 252 L2 < ERICHE)
72 7 B e AL > THTOND D THIUL, TOEE/BIIC My Space &I Z &idAe <,
ZOEIEE/BIMESNTZE WS THE] THERDEBRSMEL L LIHESND O TERNE
LI LT,

I BT, AmEIT ITIER 79 RICESNT, MEBELAROMELZBE L. My Space X IT
1% (2000) %5 2 55 (1) (w) DN FHEDOERICEYT D120, REOEHRNIHL L Lz, ZOHH L
LC. My Space lZx—V—NarT7 Va7 v u—RNL, HEETHIHERO Un@EkE F7-
IR —Z e L THRELTET2DTH D,

7z, BT RMICE > TRO LN DREIL, EYRBUFBINC K - TERIGRE 72 1d@m 2 52
THS 7B, MEABRIER DT Y ZHIBR Le o LRI ORI & Shd Lk
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b=, 723, Shreya Singhal FHEDHIFICIBWTIE, 55795 (3) & IT{H A EAF] HHI (2011)
HA] 3 1E. HHFTGAIC L > CEAFHEZ TR -7 & X F 721380 72 BUfF R 0@ 4 %
ZUTE - 72 5A IR ST,

LI L7emdn, ZHUIA v REIEE 19K QOHIREZEEL TOLDOThH-T-, MEHTLDY
YIHIBRO U 7 = A NI o2 GA . N E (Google 72 E) NEIEDY VA N ERET D
DIZHRFETH A H &V D FEELE | EFHPTNIEMRE L T, FEERICB VLTI, My Space
WAL T Y FTEENIREEBICOWTOREDM#EZ, V=7V A MIEx b7 4+ —
~ v NTRTEGURX, BTG a N L0 Th D LS,

AEFXE, EE. TOEEN [FH =2 TATARE SNZEROBET AT L
~DOT 7B AERMLLTEY, ZOHFEMEZEE T —FFORREBIORRAT 0 7] IZIR
ESITWIUIE, HBT795:2) (@) DT, REREZRODDLIENTEDLE LT, HFT7952) ()
DVZASHIL, IFIMEZEEZFG L0 | (BEOZEF AR L0 | WA L OME
EL7EDTHZENTERNEN) ZEThoTn, BiEHRIT. My Space N —HLUE IHA
W72 L TWA EHIR L TV, B =ITEIC DWW TCIE, #HPTE o Rfig %7~ L. My Space I
TTy NI F DA T Y TERRL, ar7TryY o7 p—~y MEEIEL TV E Lz,
Tx—~v MEIEOT rR RAFHEEMLEINT- T E A THY . My Space DEH Y L < 13RI
LDHHDOTITRnE Lz,
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(H A5 AREFICoWT, 7 U —@#Ea#EHF L, 20204 1 A 31 AT, Eav—A7 T v
7 o — ANEBERGE RO A IRIET 5 2 L EZFHIR L CWiadme (ERRHEMEIZL - T
TENTWefif) ZHE L, ZOHRIZENT, AFIXLLTO X9 2¥la T L7,
o ARPEIT. FEREE(1999) 1T HASL Ny Lo U A T ROFEEEEIC T L IR SNZEFA T
7Nz, BRI & IX WV 220,
o APETIBWT, EHERFTBAA FTA 2 (2016) BWERIH R N A2 BT E0ENE VD Hx
W9 D 72D OFEREIL 72 STV R o 72,
e F7-. Amazon & Snapdeal 723 IT {55 79 SRICHRE SN A HIETIE RV, vy 2 b
EHERT HT-OOMEL 72 SN TV Rho T,
o HUMBIZZ NSO OMICET D R RFEEER AR L2, ZUIHFRAZTDOLOD
g L AT H B D Th o7z,

HEIL. ERROX I ICKRIERRRICOVWTRNEZI X T, ST E ) R RAMEER L,
o HEPEIGEHA KT A4 Q016) IFIEFETIT AL, HETHA RIA VTaE vy, =
(ZHUE S NERIE, 2019 AFEDOFHEFIRFETE (CPA) & E IS S HATER OB
RET, B LTHESND Z i3y, HMET, Eo T ELNE THEAL
L HRD THA RTA Y EOXRBERiR-S Tz,

o HEHRTEHA KT A 2 (2016) IZHESWTARIFZ W T 5 Z LITREM R Ch 72, k
RO X D ICHTHE A R E S AL TR, D DIERICHES < IEEEIRGERANC Ko T
FAEEIEE 30 SROBE 2 G042 IRIERICESN T, Ea~—2A7 T v M7 +— L DK
RERRGITAZENTEL LI D,
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o HBEMGEMRENIRE LZARE, [ERORBEIEMEREDL LIy v 771+ 5
FRRA LT AR S e, T, EERGETA K74 2 (2016) % 7 2:(6) 1ZHEAE 23
mEA U TA L THRT DI 22T L0THDHN, ZOREIR. HROFERNIC
EXT20H0T, HERCEELHEEN E a~v—2AT Ty F74+—24) LD
ICERKIDOREDFIE L7202, B ISk L TR N 2R 20 b D Th 5,

o WHEATHDLEa~—RT T b7 4 — L0 MT D AIMBHE— & 2%, ITES 79
FICHEENTZ, Whwd HidE ) T RERELHFNT 250 LTV R0,

o HEEAD, EERTEEEOHBEMNTH I LTI - T, EHNEKSCRNIEITAHIZLD
ERERGEREOE XD EEFR LI ERET H2RILT o7, E a~v—RAT T v
N7 — 23, EEERGEAEEICE T D2 mEHER L ONEEREREICL s TGREND
R EOBEEZH>TWDENE LW E W) FELETTIX, E av—A7 7y b7
A= DI L DAY T ER -7 & FERTDHIZITIA 0 TH D,

o AHEFBOFHIZBWT, AMEICET I N E TORHEOREEIZEBIT 5% < ORMHN
A ESNT-, Z0D, AEFlE, EREZICHRHINICFETIE, EERERED
HEIZOWTEMARIIHERRAHT D 2 SIIARFRETH 5 &Il L7,

LIEORFITESE, AfFIT, BMEOMT 2R IH Lz LT, #il ofFiE Mz 34 0
£ 9 I (Amway) (ZH LIE L7z,
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8. 4V NITBIFTBHA & —F v b EOEMBBITIR 5 FAEFEM
314V F—X%y bva v IHBOBRR
3114V FDA v Z—Fy MERIRIR

IBEF130D 2019 4£ 5 AARDOBEEICL DL, A1V FOA U2 —Xy PERRWIZLLTD B
DTHD,

o AVKRDAUFZ—Fy PERRIZ, 4%(2007 H)H 5 34.42%(2017 E)NHEML, ZD
M DFEFERRFE(CAGR)24% # ek L7z, 723, 20184 12 ARR T, A KA~
Z—F v MERFRIX 46.13%IZFE L TW5H, F7-, 2018 4 9 ARFR T, A > NEBHH
TODA F—F v bERRIX 88.26%., BAERTIX 21.76% TH -7,

o AVHF—Xy hOBRIZHEN, AV RO FZ—FRy b+ 22— —|% 4 {8 4,965 T A
(2017 )5 8 fi& 2,900 5 A(2021 - F TITHMT 5 L FHRINTWVWS, 2018 4 12
AT, AV FDOA U F—Fy b« 2—F— 36 BATHo 7=,

o FHARMEOTa— KRV FEARLMNNVBEIZLDZAVZ—Fy b TI7ERAL#EED
ENFZENRLNT AL ADRBHEN, A KO E a~v—RAEEX0RREL2RETIHEE
RERTHY, 41V FORw— 74> « 2—PF—X 2022 4£F TIZ 4 & 4,200 FAIZ
ETHETFHIINATWS,

Internet Penetration in India (%) Internet Users in India (million)
50.0
1,000

o041 700.00 829:00
45.
45.0 500 44596
.
2017 2018 2020 2021
35.0
30.0 Smartphone User Base in India (million)
250
500
20.0 450
400 442
15.0 350
= 300 340
100 M- 250
S B 200
50 H 150
- (] (=] ~
: 1°°
- T w
00 eI I - 50
A 3o O Q N QS ] . .
Q' ) N N N N 0 )
"9 (’9 "’Q '19 '19 {]9 ']9 2018 2020 2022

Source: India Brand Equity Foundation (IBEF) E-commerce Report, May 2019

'3 India Brand Equity Foundation (IBEF) : > FELAREERBRILLIZFT A b
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ZDfth, A > REFIE, 2018-19 4EFHRICKBW T, "BharatNet" 7= 7 M2 12 (&
4,000 72K KL% 24T 150,000 {TBAS (7T &« NUF X — MIZ7a— K
Ry —bERZEE LTS, £/, 201819 FOT VXL AT 4T « Jvay
2K 46 AR RLVEE D YT, TUXNL AT 47 OF, BAFIZ"Udaan",
"Umang", "Start-up India Portal"7s £ D & & ZF 7 Bk A B L7z,

AL RIZBTFAAL v Z—Fy FOFIHBBB LAY T4 0 a v VT OBIRIZUTO LB
nThd,

oA vvav T YA FOHBUZKY, A4 v FEHEOA > Z—F > b« =
—HF—D 24%, A REMNHBOA L Z—Fy b« 2—HF—0D 5%»n, 74 TH
EEANT DDA v F—FRy NZT 7EAL TV,

— )5, EEMIICHRDE, A RTIE, A F—F vy b 2—HF—D 5 AT 1 AL
VIATREMEBAL TV RV, ZHUCR LT, KETIE 5 A 4 A, FETIE 5
NIZ 8 ABRA > TA U THREMEBAL TS, ZhuE, 4 ROKEHDA v 7 —%
v K 2= =T T E VT D RENMRN D LA BD,

L7eo T, FFlZA » REMEOAS o H—Fy b e =Y =0 ¥ —F v MNERK
EEEETHITE, SBBEMTE Y IA vy a vy BV 7 adadichET 52 L1
B ERIAEND,

PURPOSE OF INTERNET ACCESS IN URBAN INDIA

71% 67% 59% 24% 23%

Online Communication Social Network Entertainment Online Shopping Online Ticketing

209 MILLION ACTIVE INTERNET USERS
PURPOSE OF INTERNET ACCESS IN RURAL INDIA

37%

33% 14% 05%

44%
Entertainment Online Communication  Social Network Online Ticketing Online Shopping

108 MILLION ACTIVE INTERNET USERS

Source: ‘Internet in India 2015’ report by IJAMAI and IMRB International
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Adoption of online transactions among internet users (%)

ﬁdia Ehina %SA
&g J m L L

™ 20% 63% 79%

© = —

@8 55%0

i 3 219 50% 68%

Financial Services

\
L
Digital Media

Source: Digital Consumer Spending in India, a report by Boston Consulting Group (2017)14

3124 FOE a~v—AXHE

Eoa~v—AHGHE L o= —F—

IBEF @ 2019 4F 5 AAROMEEIZLD L, A FO E a~v—RAEETBENICKEL T
V. 2034 FF TIZKEZ RN THRT 2 FHICKE W E a~—XMHIT2 5 AMREMEAEH W &
FHENTND, BAEMIZIE, 4> RO E a~—AHHHEL, 385 fEK KL(2017 H) 5
2000 fEK F/(2026 FE £ ONCKET 2 & & TWnd,

Indian E-commerce Market (US$ billion)

200
150.
oo 50.00
100
o 3850 50.00 63.70
T s e |
2017 2018F 2020F 2022F 2026F

Source: India Brand Equity Foundation (IBEF) E-commerce Report, May 2019

4 https://media-publications.bcg.com/pdf/BCG-Google-Digital-Consumer-Spending-India-Feb-2018. pdf
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F7-, LTFITREND LIS, AV FDOE a~v—2% « a—HF—%, FFHRER(CAGR)9.5%
THEE L. 2022 12130 5 EANICET S L FHISA TV 5,

Projected number of e-commerce users in India
2016-2022

CAGR
9.5% 500.9m
434.9m 469.6m
360.1m SSL/-am
323.5m 2
== an m E B P
2016 2017 2018 2019 2020 2021 2022

Source: E-Commerce India E-Commerce Market Anticipates First Regulations, Aug 16, 201815

AVFODEa~<—R-HA b

FoTA v a v BT, T NROSHDHA U FX—Fy MIHBHO 1 >TH D, etz
B2 KAy DA T A AR—%/L(Statista) 6l L5 &, A~ Fik, Bto C 0¥ d E a~v—
ZDFBIZEA L T, 2019 F2 5 2023 FF TOFEFHEER(CAGR)N 17.8% L 72V 5 1 LT
H5D,

India
Spain 1%
China LR
Indonesia 1o 3%
Argentina 10.1%
South Africa 9.95¢
Saudi Arabia 955
Global 9%
Mexico B6%
United States 7.8%
France 7T
Canada 6 8%
Germany 6.3%
Australia 5.2%
United Kingdom 5.7%
Japan 4.9
South Korea A%
Turkey X

Brazil %

o 2.5% 5% 7.5% 105 12.5% 15% 17.5% 20%

Compound annual growth raro

Source: Retail e—commerce sales CAGR forecast in selected countries from 2019 to
2023 by Statista

15 https://www.statista.com/chart/15116/india-e-commerce-market-anticipates-first-requlations/
16 https://www.statista.com/statistics/220177/b2c-e-commerce-sales-caqgr-forecast-for-selected-countries/
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TOT T 71%, 2016 4FEDA » ROEHEAL L T A LA RNT OEMA T A VIRGEHEEZ R LT
WA,

500 Annual web sales in million US dollars

400

300

200

100 I

0 I =
& &
e %.o°® S E PSP S

N2 N & i & 2 <5 &
£ © & & S & O

Q)\o? \d A\ «° < R

Source: Study on Recent Trends in Online Shopping in India, International Journal of
Scientific & Engineering Research Volume 9, Issue 2, February 2018.17

Bk ih DFESE

T T A INFRFEICB W T, L7 ba= ANELE, 8% DL =T EL KNI T I
—THY ., TN 29% TRHEWVTW S, 18

3% )
3% ® Electronics

* Apparels
» Home and Furnishing
= Baby, Beauty and Personal Care
= Books
Others

Sector

Composition

Currently, there are 1-1.2 million transactions per day in e-commerce retailing.

Source: Growth of Ecommerce Industry in India a report in May 2019 by Indian Brand
Equity Foundation!®

17 https://www.ijser.org/researchpaper/Study-on-Recent-Trends-in-Online-Shopping-in-India.pdf
18

https //www export gov/article?id=India-e-
Commerce#targetText=India's%20E%2Dcommerce%20revenue%20is the%20highest%20in%20the %20world.&targetText=0Online%20retail%20sales %20in%20India Amazon%20In
dia%20and%20Paytm%20Mall.
19 https://www.ibef.org/industry/ecommerce/infographic
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B P
"International Journal on Scientific & Engineering Research"(2018)|Z#i#§ X /=4 > KA

VA v ay BT OEEOENICETAREICLDE. AV NIZBITAA T4 VAR
D T6%NBMETHY ., 24% 0K Lz-oTEY ., BHEOBAITEMD 3{ETH 5D, 20

AL (%) 76 24
O EMRECE FV) 20.21 16.63

WATConsult2l®d"A > KO E a~v—X : {HEHOHEA" (2018 8 AARK) IcXhiX, 1~ F
DREHE L . FIBICESE RSN FHA L T4 VEHIUTOLBY Th D,

1A DY DFEHF T4 X CkFL)

25-30 i 26.96

31-36 i 30.53

37-45 % 34.40

46-60 &% 35.09

61 R E 31.63
SEASREE

Maction Consulting Private Limited |, 7V —, AV A Fx A NAT F/3—F,
NRoffa—), arhBz i Ay Ko 6 >OEEET T 600 ADHEEZ IR L LA
EEML., A T4 TOMABEICRET2MEERE AR L, UTOS 7713, SELF
RERBIZBI AT vy a vy B TRHEEZRLTWS,

Frequency of online purchase amongst various age groups in

India
50.00%
40.00%
30.00%
20.00%
o [ | I 0
000% e — - -
Less than 25 years 26-30 years 31-40 years 41-50 years
m More than once in a week m Once in a week Once Fortnightly
Once in a month m Once in a quarter m Less often

Source’ Maction Consulting Private Limited report on Snapshot of ONLINE PURCHASE
BEHAVIOUR IN URBAN INDIA.

20 International Journal of Scientific & Engineering Research Volume 9, Issue 2, February-2018 30 (ISSN 2229-5518)
2'WATConsult : EiliA —Y R+ Xy b= PRBERLT=A v FERETHT VIV - V=V VAT 4T
2 https://www maction in/data/e-retailrpt pdf, Report dated October 11, 2017
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3.2 A4 v —Xv b EOBHSOWBEER

"Global Brand Counterfeiting Report(2018)" CliL, 2017 4EDA > ¥ —3 v b O HIZ X
HHJIT 83230 [EK RVIGET D LHEESNTWD, — 5T, RFH B REERE (OECD) 1%
A v Rt ofis O FZEAMEEE L TREL TWD, 28

LLFD 77 71, 2013 £, 2022 FE(FHEDIZEB T D005 & RO BE [ 2R LT\ b,
ZOREHE. A v F—F v b O HEIERUZER S 720,

3500
2500
1500
500 -

0 . : = — _
Total international Total domestic Digital piracy in film, Total value of counterfeit
trade in counterfeit production and music and software and pirated goods

goods consumption of

counterfeit goods
= Ayerage 2013 (USD billion] — == Average 2022 (forecast) (USD billian)

Source: The Economic Impacts of Counterfeiting & Piracy — Report prepared for BASCAP
and INTA, International Chamber of Commerce, 2016

8.2.1 1 ¥ NIz T DS D FERE LT

RERBNCET A A v FRg LaEinE s s (FICCD) O"F o &4 iiiE & ML Eomib" (H
HE) TR, A2 232016 FF ORI ICAR 2 FEMBEO 1 Sk Tng, «

V=¥ )V AT 4 THEY A b TH D" "LocalCircles"»d 2018 4 11 HIZ5HE L 7-84& Tl
19% DHEFNIHE 6 PAMICE a~v—X « 1 bl E 2 TR e EEIE LTV 5,
T, HEEN, EFE E a~v—X %A FD"Snapdeal". "Amazon", "Flipkart"/)» 55217 i
ST DZENTEN 12%, 11%, 6% Mt Th o7, 25

[FIRAA S, HEE DS, HE 6 A ISR bEM 22T RS 7e 0 7 3 —2RE LT,
T V7T o AIFKEE%), ALHER(85%), AR—Y HER(22%), Ny 7 (8% DAL Te o7z,

2 https://www.vantageasia.com/e-commerce-policy-anti-counterfeiting/

24 https://assets.kpma/content/dam/kpma/in/pdf/2017/10/lllicit-Trade web.pdf

25 https://economictimes.indiatimes.com/small-biz/startups/newsbuzz/a-third-of-ecommerce-buyers-get-counterfeit-
products/articleshow/63889378.cms
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Have you received a counterfeit or fake product from eCommerce

sites in the last 6 months?

Il Yes
Il No
[ Can't Say

Votes - 8,518 Locol@ ircles

19% consumers received a counterfeit product from an
eCommerce site in the last 6 months

Source: LocalCircles Survey Report of November 2018 26

In the last 6 months what was the category where you received
most counterfeit or fake products from eCommerce sites?

Il Fragrances

Il Bags

Il Sporting goods
! Cosmetics

Votes - 8,408 Locol@ircles

Source: LocalCircles Survey Report of November 2018

26 hitps://www.localcircles.com/a/press/page/fake-products-on-ecommerce-sites#.Xa6TC-gzblV
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"Quartz"2 i L 72 "Velocity MR Survey Report" & W 9 & TlX, > FADIEIFE 3 Al 1
N3, AT rvay 72l TEiinz2 TR-o7c & shTnd, ZORETIE,
2018 4E 4 HIZ, Ay A, TU—_ NoHa—N, arh¥Z ~ATFTIFT—K, FzrFA.
T—AENR= R FRICTBITDLEE 3000 NERBRICHELIT o2 bDTHD, 27 £z, HK
LT ) —IZBIT AB S ORIG A REL T D, 28

Many Indian shoppers receive counterfeit products
of 3,000 Indian respondents

Mobiles & computers 45%
Fashion products

TV, appliances & electronics
Home décor & furniture
Sports, fitness & bags
Movies, music & video games
Health & beauty products
Toys & baby products
Automobile accessories
Grocery

Books & eBooks

Source: ‘Velocity MR Survey Report’ carried by Quartz

2 https://www.medianama.com/2018/08/223-delhi-hc-orders-amazon-india-to-delist-fake-products-sellers-on-its-

marketplace/
28 https://scroll.in/article/877483/one-in-three-indians-has-received-fake-products-from-e-commerce-websites-finds-a-survey
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3.2.2 A4 & —xy b EOBMGIRTE., IBXCEIESR & OIRFEME DL

B, UTFTOFECIVA 22—y b ETHRFEENTWS,
e UxT7YA b

o JV—IXNAT AT « R—FNE

y=7H%A b

LLFiX, B47 7Y FOBBEFZBGEE L TWD LD A FofITHD, KEOEL LS
FEORFEED 5,199 L E— (73.18 Kk F/V) TIREINTWAH 2, Z ORFEFOARMH#EIX 13,500
JLE— (190.02 % K/v) THbH, £, AL ADEEOEEN 5,499 L — (77.40 2k FL)
TR EINTWAR, ZORFHOAXMIEIT 10 FrE— (1408.05 k% Kv) LLETH 5,

WOMEN'S WATCHES SUNGLASSES a2 Q ™ CART

HIGH QUALITY FIRST COPY REF
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V=¥ IVAT 4T

AR =V VR y U= A FTiE, A0 8795 LB — (123.82 2k F/v) DEEEFDS,
2700 /L E— (38.01 Kk F/v) THRFEEN T3,

#0151 copy ondy 2700 wit shipping wid Srand Dox Co nity

Home

I—= ¥V AoE—Y TV

2018 EIZiX, Y=Y x s A=Y - TV EFHLEERBIEE 2RO, V— %
Ve Ayte—Y « TFYT, Eav—X P hKFENLLEEIND, YA FTOREIZE
THAvE—UREEEINE, BEOIZIX, TV —RLV T, Av—FT7x ART TV
RDOTA ¥ LV RARAE—H—2 EOmiEERED, FEFITEVE THRESNTEY . ZOA
THEHOY 7 BRI TN, 20

2 http://newsmobile in/articles/2018/11/19/amazon-is-not-selling-apple-watch-for-rs-11-heres-the-reality-behind-this-
whatsapp-forward/
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oa:31

- ~\ -
< 30 (Cf\"r 1

O=—rO—u() Your kitchen ia walti
Big billion Day T 4 ou chen s walting

wHY aA =T Sale C 1 .

Dsir camera - Rs. 199 Only.

17T Mobile - Rs. 1799 Only.

3.

Mout-Powerful
WRECH = e ORIV 1000 -Watt Mixer Grindeor with Fortable Speaker with
3 Jars Z0000MAH Battery Bullt-in
a. Bluetooth Speaker - Rs 117 Only.

And many more products at 99 percent

discount m -~ :
Order Now -~ ittt/ - m_

T 90 Only
T 70 Only

( Free Delivery And Cash On Delivery
Also Available).

EREA A—TF, UFEROEB TH D, EDOA A=V, TTIVTZELIEA yE—UTH
D, Av—=UHD) 7570w I FTHLEHEDARA—VITHDEA=VIZENDL, FDOA A—
UHIZ, IEREE Y 24999 /L E— (351.97 K KL) THLHDIZX LT, VA VL AAE—
H—H 90 /L E— (1.2 K /L) OAfiks THRGE STV i=,
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3.2.3 BEI NS HEFIFER]

24 IZBWT, TV —@#IcB I o4 v F—F v b LOMPREREFHFEOMEZ Y LT
oo TNHDHFEMHIOVWTHELILL ZA, FIEEREFOFIENR LT,

B, 2.4 ORFIX, A ROEER A T A HFEY —/L(Manupatra) #F|H L TE Y |
T U —mE TN A v F— %y N EOFMMREICEET 2 A EEEO ST A T2, M
IR ST RT A= =%, EfE FFRE. L, FEEERE) | B (2014 F 1
H1H~2019% 11 H 14 B) | #&Hpr (FV—&E#&K) Thd,

LU 8% OfEHRTH 5.

AT A Z—F v b EOREE | EHOK
ERE % £ O A DR EFER

7V —m#K PR ME IR 38

T U —mE EIFERE 8

7T U —m# PAIEMEIR . EIFHERED |6
2]

TV —@# FrarhElR % 0

TV —@m# BIFHRE 0

At 52

Share of Type of IP Infringement on
the web cases in Delhi High Court

m Trademark Infringement
m Copyright Infringement

m Cases involving both
Copyright & Trademark
Infringement

Patent Infringement

m Design Infringement
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3B3FXEVavy v I A NEDEE

MGy =7, WEHE, A > R ToRE, = —F—%, REeEH. g, 54 EEICES
A I rvav s I A NOREERITHT,

3.3.1 Amazon.in

Amazon India 1%, 7V =7% A b Amazon.in # 3.5 i, 20134 6 ICHFEE2BK L L 2
A, FEMMBYRIC 1 T EOFE A% 1E LT, Amazon India i%, KEIZAHLZE E =
~—2Z « YA FRKFD Amazon Inc DFEtTHSD, £ FO EC YA FHFITBWTHRK

WMDY =T HFHESTND,

¥4 Amazon Seller Services Private Limited.

YA M4 Amazon.in

URL https://www.amazon.in/

YA hFER B2C

BRFEHE e B 75 fiEk Ko

i VA 31% (2018 4 3 A)31

e 32 K RV (FY18)32

B 5E 8 TLE, FE, EESE BEH Ty var kT v v

a v, FIERRG, ﬂ?‘y%/\ AN bR, HEE. RN, R
K=, T4y FRA, N7 wilh, ~—Hih, E1ZFEY
— X —, EEERL

a—PF—E gk —H— K 11 5000 /733
JEER/ A T A4 VB | BR7e# : 30 LA b3

wE

yupaicy Twitter (handle: @amazonIN):%J 100 77 + 12 U —

Facebook (handle: @AmazonIN) )9 7 41 U —
Instagram (handle: @Amazondotin)¥J) 100 77 + 1 U —

30 https://www.business-standard.com/article/companies/e-tailers-war-amazon-s-gross-sales-in-india-21-higher-than-flipkart-

$-118112800036 1.html
s https //www.bloombergquint.com/business/this-is-why-amazon-hasnt-beaten-flipkart-in-india-yet
https://economictimes.indiatimes.com/small-biz/startups/newsbuzz/amazon-overtakes-flipkart-with-7-5b-

qmv/artlcleshow/66837623 cms
33 https://www.nytimes.com/2018/09/04/technology/amazon-hindi-india.html
34 https://www.business-standard.com/article/companies/amazon-india-crosses-300-000-seller-base-in-five-years-ramps-up-

operations-118021800296 1.html
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3.3.2 Flipkart.com

Flipkart 1Z., /> FE2RETIHEa~v—R = v F LA AD1DOTHDH, Tl ﬂﬁ%ﬁq

iy BN NVERD K- TWD, 2007 4 10 A2 Sachin Bansal [ & Binny Bansal K2 &
TRONL S 3L, AtiI_ H—eh 5,

¥4 Flipkart Internet Private Limited
YA Flipkart
URL https://www.flipkart.com/
YA hRER B2C
IRTEHRAR Wa5E 62 fEK Kuss
it VLV 32%(2018 4F- 3 H )36
3 38 Bk R/L(FY18)37
HRFE B T LB, B BTy var kT v va
V. Re—/FT v va ks T FR AR=Y [ Kl
a—F—% Bz« 18Ul 38
RS/ A T A YRGS | lROEE 1 10 T LL k8o
&
M E Twitter (handle: @Flipkart):J 200 5 7 + 1 U —
Facebook (handle: @flipkart):#) 900 5 7 + 1 U —
Instagram (handle: @flipkart):#J 100 7 7 + 1 U —

3.3.3 Shopclues

ShopClues (%, Clues Network Pvt.Ltd ’fif 35 Ea~v—X +~v—47 v N LA AThH

5, 201147 A, Sanjay Sethi I, Sandeep Aggarwal I35 X O Radhika Aggarwal I &

STYY Ay RU—TRNLEINT=, A2 ROT VT A NI E & < Rk, 7?y%7¢~
26 AL EDIRFEHE & 2800 TRFHOR M ZAF L. A > FEIAHIZER GRS 2 1k

W5,

e 24 Clues Network Private Limited
YA N4 ShopClues
URL https://www.shopclues.com/
YA MER B2C

TERUER 3920 J7 K R/1(2017)40
iRy =7 2.1%(2018 4 3 H)41

35 https://www.business-standard.com/article/companies/e-tailers-war-amazon-s-gross-sales-in-india-21-higher-than-flipkart-

$-118112800036 1.html
36 https //www.bloombergquint.com/business/this-is-why-amazon-hasnt-beaten-flipkart-in-india-yet

https://economictimes.indiatimes.com/small-biz/startups/newsbuzz/amazon-overtakes-flipkart-with-7-5b-
qmv/artlcleshow/66837623 cms
%8 https://www.flipkart.com/about-us?otracker=undefined_footer_navlinks
%9 https://www.flipkart.com/about-us?otracker=undefined footer navlinks
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