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Support Measures, Law Amendments, etc.
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1 Support Measures

In order to support the IP activities of users, such as
companies, universities, and communities, the JPO has
implemented various measures from diverse aspects, such as
the provision of information, consultation services, and
support related to fees. In particular, in July 2018, the JPO
newly launched the Startup Support Section, and strengthened
support focused on startups. For startups aiming to achieve
rapid growth based on innovative technologies and ideas, IP
strategy is an essential element for competing internationally.
Therefore, the JPO will implement necessary support
measures.

1) Startup Support
In order to promote the IP activities of startups, the JPO is
implementing support from multiple perspectives.

(i) Intellectual Property Acceleration program for Startups

e Aimed at startups, the JPO dispatches teams of experts to
provide support for the development of IP strategies.
[Figure 2-3-1]

e The teams of experts are comprised of IP experts and
business experts such as venture capitalists, etc.

e In FY2020, the JPO provided support to 15 companies.

e The JPO also implemented a knowledge-sharing program
for developing mentors who will support startups.

(ii) Super-Accelerated Examination/Accelerated
Examination Using Interviews for startups

¢ While the existing super-accelerated examination system
was aimed at “working-related applications” and
“foreign-related applications”, conditions were eased in July
2018 to include patent applications for startups if they are
“working-related applications”.

e For the patent applications of startups utilizing the
accelerated examination system, the JPO initiated
accelerated examinations using interviews with examiners,
which will lead to the strategic acquisition of patent rights
through interviews conducted prior to first action
notification.

e |In 2020, there were 61 requests for accelerated
examinations using interviews for startups.

e |n 2020, there were 448 requests for super-accelerated
examinations for startups.
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(iii) JETRO Innovation Program: JIP

e Aimed at startups and small and medium-sized enterprises
utilizing IP to expand overseas, this program provides
support for participation in major overseas trade shows,
etc. and business matching overseas.

¢ In 2020, the program was implemented in Silicon Valley,
San Francisco and Boston, etc.

(iv) Dissemination of Information

e The JPO opened "IP BASE,"*" an IP portal site for startups,
in December 2018 to provide content such as IP expert
search and a Q&A corner where users can ask experts
questions. The JPO has also held IP study sessions for IP
BASE-registered members only.

e The JPO disseminated information on Twitter “IP BASE”".

e The JPO created and published case examples of IPAS
outcomes and a guidebook for venture capitalists.

e The JPO held regular IP seminars for startups.

(v) Fee Reduction and Exemption

e For startups, examination request fees, patent fees, and
international filing fees are reduced to one-third upon
request.

Figure 2-3-1 | 2-3-1
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2) Information on Support Measures for

Small and Medium-Sized Enterprises
The JPO provides small and medium-sized enterprises with
easy-to-understand information on the overall support
measures implemented by the JPO and INPIT (National
Center for Industrial Property Information and Training), such
as the Intellectual Property Comprehensive Help Desk, the
seminar on IP rights systems, reduction and exemption of
patent fees, etc., the dispatch of global intellectual property
producers, the subsidy for filing foreign applications which
subsidizes the costs required for foreign applications, and
support measures for overseas expansion, such as fee
reduction systems for charges related to PCT international
applications, etc.*? In addition, the JPO has opened an IP
Finance Portal Site*® that evaluates the business potential of
small and medium-sized enterprises utilizing IP, and
introduces initiatives that will lead to financing and
management support from financial institutions (IP finance).
In addition, targeting companies with high potential for IP
utilization, the JPO and INPIT provide hands-on follow-up
support up to the stage of business growth, in accordance
with the "Second Action Plan for Regional Intellectual Property
Revitalization"** formulated in July 2020.

BAEE
https://www.jpo.go.jp/support/chusho/
index.html

*3

2) M RE [T ZIRhESR IR ER

BT TR FFTXIEINPITHAEEL TLSMEHRE
EBEO. MNEENESRPS. PRS0 RRGHIESDOR
BOLZIEEDL S, BAMNPETOT 21— —RE, S EH
FICEIT2ERZHMAT dAELREEME. PCTERRLE
CH DB FHROERHEZDOBNABHZEROBHZ.
NNEE[ITITHDPDPTHBALTVS 2, Flo, /AR
EOMMNEZERLIZEEZHMEL . SRIEENSOR
BVYREZEICDAEITDIOOEBME Gptss) ZENT DA
FERR—F YA S ZR/FELTVNS,

512, HFFFEGINPITIE. 2020F7BICEELE 18
2R RS E LI TENETE] 4 ICE DS, MNMETHRO
KTV P HBVWEREZSY —F v NI, NV XAV TEE
BREFTIAO—F Y IZEEEERRL TVD,

A Regarding "Second Action Plan for Regional Intellectual Property Revitalization"
[ HRNEELTEETE S DV T

BAEE

https://www.jpo.go.jp/support/chusho/koudoukeikaku.html

Regarding "Hands-on Support"

INY XA VRE] 2DVWT

BAEE
https://www.jpo.go.jp/support/chusho/chitekizaisan/handson/index.html


https://www.jpo.go.jp/support/chusho/index.html
https://chizai-kinyu.go.jp/
https://www.jpo.go.jp/support/chusho/koudoukeikaku.html
https://www.jpo.go.jp/support/chusho/chitekizaisan/handson/index.html

3) Information on Support Measures for
Universities, Etc.

The JPO and INPIT are developing comprehensive support

measures, from the creation of inventions to utilization of

rights and commercialization, in order to promote IP activities
at universities, etc., which are the source of innovations. For
more details, please visit the JPO website.*°

e The JPO implements the project for dispatching IP strategy
designers to universities. In this project, IP strategy
designers with expertise in university-industry collaboration
and specific technical fields maintain communication with
university personnel responsible for supporting research as
well as researchers. They help discover research outcomes
whose IP rights are not protected, in parallel with mutually
sharing knowledge and know-how, and suggest IP
strategies that will lead to further development of research
that researchers aspire to pursue. In addition, the
knowledge gained in this project was released on the JPO
website*® as a collection of knowledge.

e The JPO and INPIT implement the IP producer dispatch
project, which dispatches IP experts to universities and R&D
consortiums, etc. that promote publicly-funded R&D
projects, and the IP advisor for university-industry
collaboration dispatch project, which dispatches IP experts
to universities carrying out university-industry collaboration
activities directed towards commercialization.

https://www.jpo.go.jp/support/
daigaku/index.html
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4) User support by the Information System
(i) System Development for Improvement of Convenience
for Users
The JPO has undertaken system development in line with the
“Plan for Optimization of Operations and Systems of the
JPO"*7 formulated in March 2013. In June 2018, actions to be
implemented by FY2022 in the plan were incorporated into the
“MET] Digital Transformation Plan”. In addition, the new plan
was revised on March 30, 2020.%¢ And at present, in line with
the new plan, the JPO is advancing system development to
improve convenience for users along with sweeping reviews
of system structures.
The major achievements of system development in 2020 are
as follows.

¢ In January 2020, the processing cycle of the registration
system was changed from weekly to daily. The JPO also
began electronic exchange of design priority documents
with overseas IP offices.

e In April 2020, a website for the “notification service for due
date of annual fee” was set up, and a service was
commenced to send e-mail notifications of the due dates
for annual fees of the patents (registrations) selected by
users.

https://www.jpo.go.jp/system/laws/
sesaku/gyomu/system_
saitekika_2013.html
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(ii) Japan Platform for Patent Information (J-PlatPat)
J-PlatPat is patent information online service with the
user-friendly functions to search for official publications of
Patents, Utility Models, Designs, Trademarks and to check
Legal Status.*° In 2020, the JPO enhanced the search/display
functions. In 2021, it plans to further improve the functions for
increasing user convenience.

a. Enhancement of the search/display functions (2020)

e New function to collectively download PDF files of official
gazettes on the search results screen.

¢ New function in the trial decision search to narrow down
the results based on the appeal or trial decision date/
judgment date.

e Improvement of the quality of Japanese machine
translations of Chinese and Korean Gazettes.

¢ New function to search information on applications for
registration of a patent term extension (applicant,
patentee, and disposition details) based on keywords.

¢ Addition of patent documents of German Democratic
Republic (DD) to documents subject to document
number query.

e New function to display related designs in the form of a
diagram.

¢ New function to search based on new classifications, etc.
assigned to designs for graphical user interface,
buildings, and interiors.

¢ New function to search based on new figure
classifications assigned to trademarks comprised of
three-dimensional shapes of store exteriors and interiors.

e Addition of Taiwan's dossier information to information
subject to query.

b. Function improvements scheduled for 2021

¢ Addition of PMGS, which is a display format suitable for
printing a list of classifications.

e Increase in the number of search results for CSV output
from 100 to multiple times larger.

e Addition of the full-text search function for official
gazettes of appeal/trial decisions.

e Expansion of cases subject to the RSS feed function*'9
to all applications for patents, utility models, designs, and
trademarks.
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2 Review of IP Systems

1) Overview

The spread of COVID-19 accelerated society's shift to a "new
normal! Matters such as avoiding contact (accelerating digitization
and online procedures) were also discussed at the general assem-
bly of the Industrial Structure Council of the Ministry of Economy,
Trade and Industry™! held on June 17, 2020. The government
faces a strong call to make its policies respond to the new normal.
In particular, a "contactless" lifestyle has taken root due to the
COVID-19 pandemic, so it is important build administrative
systems that respond to such social changes.

Moreover, consumer behavior and corporate activities have
also started to change, and various issues have begun to
surface, such as an influx of counterfeit goods in line with the
proliferation of e-commerce, and the development of large-scale
and complicated forms of license associated with the use of
patent pools in the information and communications field, etc.
In order to flexibly deal with these environmental changes
surrounding intellectual property, it is necessary to implement
measures for further stabilizing the foundation of the JPO and
patent attorneys, etc. that support the IP systems.

In addition, the COVID-19 pandemic has caused dramatic
changes in lifestyles and the industrial structure, and has
made the role of innovation more important than ever. From
the viewpoint of examining whether the JPO itself has room
for further improvement so as not to stagnate innovation, the
JPO established Fundamental Issues Subcommittee®? under
the Intellectual Property Committee of the Industrial Structure
Council of the Ministry of Economy, Trade and Industry in
October 2020 to sort out the current status of cross-sectoral
and basic issues, identify issues, and discuss the direction for
improvement, including not only response to issues that
surfaced in the COVID-19 pandemic, but also desirable
improvement of the industrial property right systems for
promoting innovation, as well as improvement of the quality
of the JPO's procedures and examination work.

Fundamental Issues Subcommittee sorted out the current status
and issues as well as the future direction to consider the desirable
patent, design, and trademark examination systems and future
revisions of industrial property right policies and systems, and
discussed the fee structure necessary for maintaining and
improving the JPQO's services. Based on the discussions, it
published a report titled "Desirable Industrial Property Right Policy
in the Post-Corona/ Under the Corona Pandemic" in February 2021.
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2) Revision of the Patent Act

Since September 2019, the JPO had deliberated on further
review of the patent system based on the discussions held so
far at the Patent System Subcommittee under the Intellectual
Property Committee of the Industrial Structure Council of the
Ministry of Economy, Trade and Industry. In July 2020, the
subcommittee published an interim report titled "Desirable
Patent System for the new era of Al/IoT Technologies", and in
February 2021, the subcommittee proposed a revision of the
patent system to the JPO, with a report titled, “Desirable Patent
System in the Post-Corona/ Under the Corona Pandemic”, which
includes the contents (i) to (v) below. In addition, and in February
2021, Fundamental Issues Subcommittee proposed a revision
of the fee structure to the JPO, with a report titled "Desirable
Industrial Property Right Policy in the Post-Corona/ Under the
Corona Pandemic”, which includes the contents of (vi) below.

(i) Allowing Parties, etc. to Appear Online on the Date of
the Oral Proceedings

e Parties etc. should be able to participate in oral proceedings
of a trial or an appeal through a web conference system, etc.
without having to appear before the Trial Court in person.

(ii) Review of the Requirement of the Consent of a
Non-exclusive Licensee in a Trial for Correction, etc.
e The requirement of the consent of a non-exclusive licensee
should be abolished when filing a request for correction of
patent claims during a trial for patent invalidation etc.

(iii) Introduction of a System for Seeking Comments from
Third Parties in Patent Infringement Litigation, etc.
¢ In patent infringement litigation, etc., if the court, at the motion
of a party, finds it to be necessary, the court should be able
to seek comments from third parties regarding necessary
matters such as the application of the Patent Act to the case.

(iv) Exemption from Payment of a Surcharge in the Event
of a Disaster, etc.
¢ Aright holder should be exempted from payment of a
patent surcharge (registration surcharge) when the right
holder fails to pay the patent fee (registration fee) within the
prescribed period due to a disaster, etc.

(v) Review of the System for Restoration of Right
e The criteria for reinstatement of rights which are lost due to
the failure to comply with time limits should be relaxed.

(vi) Revision of the Patent Fee, etc.

¢ With regard to patent fees, etc., for which the specific
amount had been specified by law, the maximum amount
should be specified by law and the specific amount should
be specified by Cabinet Order within that range.
At the same time, the maximum amounts should be raised
from the current fee.
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3) Revision of the Design Act

In January 2021, the JPO deliberated on further review of the
design system based on the discussions held at the Design
System Subcommittee under the Intellectual Property
Committee of the Industrial Structure Council of the Ministry
of Economy, Trade and Industry. The subcommittee
recommended a revision of the design system to the JPO,
which includes;

(i) Addition of Methods for Submission of the Proving
Document for Exception to the Lack of Novelty and
Priority Certificate for an International Application for
Design Registration

¢ With regard to an international application for design
registration, applicants should be able to submit a
document proving that the design is applicable for the
exception to the lack of novelty or a document of priority
certificate to WIPO at the time of the filing.

(ii) Review of the Means for Sending a Certified Copy of a
Decision of Registration for an International Application
for Design Registration

e With regard to an international application for design

registration, a certified copy of a decision of registration
should be sent electronically instead of by international
mail, together with the electronic notice of the statement of
grant of protection sent via WIPO.

3) BEEMIE
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4) Revision of the Trademark Act

Since November 2020, the JPO had deliberated on further
review of the trademark system based on the discussions
held at the Trademark System Subcommittee under the
Intellectual Property Committee of the Industrial Structure
Council of the Ministry of Economy, Trade and Industry. In
February 2021, the subcommittee proposed a revision of the
trademark system to the JPO, with a report titled “Desirable
Trademark System in the Post-Corona/ Under the Corona
Pandemic”, which includes;

(i) Regulating Cross-border Transactions of Counterfeit
Goods under the Trademark Act, etc.

e Anoverseas vender's commercial act of sending
counterfeit goods directly to customers in Japan should be
newly specified as infringement of a trademark right and a
design right, at the time when those goods enter the
territory of Japan.

(ii) Review of the Method for Paying an Individual Fee and
the Method for Sending a Certified Copy of a Decision to
Register the Trademark for an International Application
under the Madrid Protocol.

e The method for paying an individual fee for an international
application under the Madrid Protocol should be changed
from two-part payment (first payment at the time of filing
the international application and second payment at the
time of registration of the trademark right in Japan) to a
lump-sum payment (paid in full at the time of filing the
international application). At the same time, it should be
made possible to send a certified copy of a decision to
register the trademark electronically together with the
statement of grant of protection sent via WIPO.

4) iSiREIE
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5) Revision of the Act on Special Provisions for
Procedures related to Industrial Property Right
Fundamental Issues Subcommittee under the Intellectual
Property Committee of the Industrial Structure Council of the
Ministry of Economy, Trade and Industry, launched in October
2020, proposed a revision of the fee structure to the JPO, with
a report titled "Desirable Industrial Property Right Policy in the
Post-Corona/ Under the Corona Pandemic", which includes;

(i) Simplification of the Deposit System
(Abolition of Deposit of Patent Revenue Stamps and
Introduction of Cash Deposit)

¢ With regard to the method for paying patent fees, etc.,
Simplifying the procedure by abolishing deposit of patent
revenue stamps and introducing cash deposit.

5) IXFIBEICHI SFHEFORGICET D
BEREOWIE
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6) Revision of the Patent Attorneys Act

Since October 2020, the JPO had deliberated on further review
of the patent attorney system based on the discussions held
at the Patent Attorney System Subcommittee under the
Intellectual Property Committee of the Industrial Structure
Council of the Ministry of Economy, Trade and Industry. In
February 2021, the subcommittee proposed a revision of the
patent attorney system to the JPO, with a report titled
"Direction of the Revision of the Patent Attorney System”,
which includes;

(i) Addition of Business of Agriculture,
Forestry and Fishery IP
(New Plant Varieties/Geographical Indications)

¢ Consultation services and support for filing foreign
applications with regard to IP rights related to agriculture,
forestry and fisheries (new plant varieties/geographical
indications) should be added as business that can be
undertaken by patent attorneys.

(ii) Addition of Consultation Services Relating to
Preparation of Opinions under the System for Seeking
Comments from Third Parties in Patent Infringement
Litigation, etc.

e Consultation services relating to the system for seeking
comments from third parties in patent infringement
litigation, etc. should be added as business that can be
undertaken by patent attorneys.

(iii) Change of the Name of Professional Corporations
(Change from 7okkyo Gyomu Hejin to Benrishi Hojin)
e The Japanese name of corporations to which patent
attorneys belong should be changed from fokkyo gyomu
hajin to benrishi hojin.

(iv) Introduction of Professional Corporation in the Form of
One-Person Corporation
e The number of patent attorney members required for
incorporation and survival of a corporation to which patent
attorneys belong should be changed from "two or more" to
‘one or more.”

6) #ELEMIE
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Initiatives for Operational

Improvements at JPO

1) JPO Design-Driven Management Practice
The “Design-Driven Management*"” compiled at the “Study
Group on Competitiveness and Design*?’, hosted by the METI
and the JPO in FY2017, proposes that there is also a need for
design-driven management to be put into practice in
government. Consequently, in August 2018, the JPO put
design-driven management into practice by establishing the
position of “Chief Design Officer (CDO)”, under whom the
“Design-Driven Management Project Team” was formed, in
order to improve the quality of administrative services.

In March 2020, the JPO compiled the "Handbook on
Design-Driven Management"*3 and the "Collection of
Challenges in and Solutions for Design-Driven Management"*#
(a collection of case examples of leading companies
engaging in design-driven management) as compilations for
providing answers to questions from business persons
intending to take on design-driven management as well as
providing references for putting such management into
practice.

In FY2020, the JPO newly launched "Work and Work Style
Reform Team" and "SME Design-Driven Management Support
Team" in addition to the existing "PR Team" and "Vision Team"
(former "Osaka-Kansai Expo Team").

In addition, members including the JPO Commissioner and
the CDO are reviewing the JPQ's vision and mission to ensure
that all JPO officials will work to tackle challenges toward one
goal.

e The "Work and Work Style Reform Team" discusses the
desirable work style, including operational and
environmental improvements in the "new normal" so that
individual JPO officials can perform their tasks by fully
demonstrating their motivation and abilities while
increasing productivity.

e The "SME Design-Driven Management Support Team,"
which aims to promote SMEs' initiatives for design-driven
management, identifies key elements of design-driven
management through interviews with SMEs and analysis of
case examples, and considers proposed models for the
introduction of design-driven management according to the
challenges facing individual SMEs.

REIFICHITSEFHNEOEIE

1N R/IFICHITIBITVA VEEDRE

2017 FEICRBEES - BATHIRELL [EEHRRHE
THAVEEIDIMRS ] (CEVWTERDxEEOHE [[TY
AVRE] BEE] F1ICBVWT, TRICBVLWTH [FHr Y
BE| ZRELTOKZEDOREBENIREESNZ, NZER
F. HHFFTE. TRV —CRADREDOE LEZRSD =0,
2018F8BIC [FH'« ViRfEEEE (cD0) | ZRBL. £
OFIC [FPAURETOVIINF—L] ZXBLEF,. 7
PAURBZEELTWS,
2020F3BIC. TN STFPA URBEICF LY ILEEV
EBRBEIRAN—-YVOERDEEZBREL. KT D
BOSEICLTWEELIZS)., [T UBENVYRTY ]
e THAURBICDBATVWDREDSERZBNT
3 [[TPA4URE] OFBEBASEM] “ZWMDF LD,
2020FE (& [RFF—Ll. Y3 YF—L (RAK - Bf
BF—L) ] [TNX. FlzlC [EH - BSHREF—L]. [H
INEEDOT A VREZEF— L] IS LT

F0fth, SEEBESEN—DOBEIZICEN > CREICERDA
ATV B2, REPCDOBEDIZAY/N—THHFTD
Eyay - =vyavaEEsLTund,

o [¥7 - BEHUEF — L] TlE, £EMZELSEAED
SEEANEMN - HEHEERICREBLCERZZRTIDE
O, FEHBICS I 2EBUSrPREEHFZSOAS
B D& D 5%,

o [HNBREDTY A VREZIEF— L] TIE. A/MBEED
FUA UREOREEHET 370, HINBEADETY
VIOREFDOHAHEBL T, THA VREDERDEVH
LZTS LT, RINBEDFEICR LT vigEE
ADET I DREE#EST,

http://www.meti.go.jp/press/2018/05/
20180523002/20180523002-1.pdf

BA:E
http://www.meti.go.jp/committee/
kenkyukai/
economy.html#sangyo_design

https://www.meti.go.jp/press/2019/03/
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BUSINESS PERSON'S GUIDE TO DESIGN DRIVEN MGMT.

Figure 2-3-2 | 2-3-2

[Handbook on Design-
Driven Management]
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Figure 2-3-3 | 2-3-3

[Collection of Challenges in
and Solutions for Design-
Driven Management]
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Response to the COVID-19

Pandemic, etc.

1) Relief Measures for Procedures, etc.

The JPO published on its website*" information on relief
measures on procedural periods for applicants that were
unable to follow procedures within the prescribed time limits
due to the impact of COVID-19.

The JPO also implemented the following initiatives in
response to the declaration of a state of emergency (April 7,
2020).

e The JPO takes flexible approaches, such as not requiring
submission of documentary evidence, for the time being
with regard to relief measures on procedural periods
involving statutory time limits (periods specified by laws
and regulations). For details, please see the JPO website™?.

e The JPO published "Q and A Concerning Handling of
Procedures Affected by COVID-19."

e As it has become difficult to submit a proving document
with a name and seal or a signature affixed thereto in
receiving application of the provisions on exception to the
lack of novelty of an invention, the JPO made it permissible
to submit a proving document with a name and seal or a
signature affixed thereto on a later date. After further
consideration, the JPO abolished the requirement to use a
seal or signature to the proving document in December.*3

These relief measures are also announced on the JPO's
English website** mainly for informing overseas applicants.

In addition, the COVID-19 IP Policy Tracker*® of the World
Intellectual Property Organization (WIPO) gathers and
provides information on relief measures adopted by IP offices
in response to the COVID-19 pandemic, and the JPO has also
actively been providing information on its relief measures. The
JPO will continue to make efforts to provide prompt and
accurate information to users, including overseas applicants,
S0 as to increase the transparency and predictability of its
relief measures.

MBIOFIANARRIEMLKICHS
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BA:E
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2) Promotion of Online Interviews

Interviews have played an important role in facilitating

communication on examination or appeals/trials between

examiners or administrative judges and applicants, etc.

Conventionally, such interviews were mostly held in person at

the JPO's building, etc. However, in line with the spread of

COVID-19, the JPO has actively held online interviews from

the viewpoint of preventing infection, and has worked to

develop an environment for smoothly holding interviews
online.

¢ As online interviews, the JPO has held interviews using a
web application, in addition to the conventional video
conference interviews.

e The JPO made it unnecessary for participants to sign the
interview records manually unless they desired to do so,
and has promoted digitization in the preparation of
interview records.

e The JPO has used emails for sending and receiving
interview records, etc.

English x5 [
iz https://www.jpo.go.jp/e/news/koho/
saigai/covid19_procedures.html
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Dissemination of Information on

JPO's Measures to Overseas Users

BNI1—-Y—ICxHIS
BHAESEFT R DIEHREE
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In 2020, the JPO started to regularly disseminate information
to overseas users regarding matters such as JPO's measures
that are available to overseas users and latest statistics.*'
Through such dissemination of information, the JPO supports
overseas users in filing applications with the JPO and
smoothly obtaining rights in Japan, and it promotes their
understanding of JPO's activities.

e In 2020, the JPO launched "The JPO Quick Reads" on the
JPO's English website in order to disseminate information
on a regular basis.

e |n 2020, the JPO disseminated information 13 times, with a
focus on information on measures that are available to
foreign users, such as the accelerated examination system,
Al/loT-related initiatives, and international cooperation that
contributes to global acquisition of rights.

e The JPO also disseminated information through its official
Twitter account™?2 in order to bring information to an
extensive range of overseas users.
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Figure 2-3-4 | 2-3-4

[The JPO Quick Reads
banner]

[The JPO Quick Reads
AA—I]

The JPO et

(Quick Reads

Tips for making the most of JP0O's initiatives!
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