FH26%498108 32 oy
%1 OEERHEENEAS &Hl 6

BRRICH 1T 5 mEETEEH

1. RKEIZE TS5 REEERH
(1) FHFEEDOREEE
OmEF = v 7Kl

KERFFREET (USPTO) (13, MFEEDMEOMELITOMEL LT, &
BRI S EPRFE (0PQA) 235X BTV D, OPQA 1, BEREZITHO L
72 A (Technology Center: TC) EIFMANZ L TW5, AEICEIT 23R4I,
36 44 ™D RQAS (Review Quality Assurance Specialist) &FEIENAERE T TV
%, RQAS 1%, JFHI, SPE(Supervisory Patent Examiner) D#kERD H HFE TH Y |
BERBROD DEMN BT ORMGEZHYE LT\ 5, MEICET AEIE. o7
F o I, A7 4 AT 7 a ONEOT =y 712 EELT, BN
AR FEA TR SRR A H 1T 5,

OPQA DFAREFIL, E IR A O IR A SV D, FFaraT el s 72
SNTRZBEIC T — PRS2 AT, YRRl @ N E2h & 70 0 5
BN I, ZNLSNORIFICE T =B RO T HEIE, REIOF 7 27T
7 a Y ORHICRENRK NS,

£ TCIZIX, 24 OB RFFEE IS (Training Quality Assurance Specialist :
TQAS XX Quality Assurance Specialist : QAS) SELE XL T 5, TQAS 1E,
FATHFFFHEIC BT DR A DFERRER « FHOT = v 7 217> T 5,

Q& O FF i F %
USPTO 1%, 2011 4F 10 B1C. MEplao MM FEL LT, HASEA N
7 A (Composite Quality Metrics) ZRTELT-, ZOHEESWEA MY 7 2%, LA
TOTOO[EMA NI 7 ZOMEFHEE L TREHEINSGHDTH S,

1)y a7 47 2 AZ (Final Disposition Compliance Rate)
ALy (FFFAE « i) 123207 U A (review)

i) BEEMDa 7 F 47 A (In-Process Compliance Rate)
FEHBPETORNy (Gl LIS IS % 7Y Vi

iii)FA —F L B = — (First Action on the Merits(FAOM) Search Review)
7y —A LT var (FA) BoY—F GefrHdiiid) (BT, "2 MY
FTIT 4 ARCEDILSY—FZEmBL TWDHD (RA NS T 77 0 AL LTHEIT
OITCHFITIH > TN D)

WV)FAIZXI T A58 L B 22— (Complete Fist Action on the Merits (FAOM) Review)
FAIZH L, OOICHLTEVFEMAREAZ 7 L— L EIC L Ea—

v) i EREE LR — b (Quality Index Report : QIR)
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T2 RT N TRHRLFBEN TE TCWDINEHERET 72010, &kl E Tl
P77 7 v a8 (Actions Per Disposal) X0, I IZ 1T ik A
F&K (RCEs of Total Disposals). FA 2 D[REZ R (Restrictions After First
Action) EWo7-fREEZFRE L, USPTO OF — X X—2 M S L7 fE 2 A
THMM

Vi) ANEBEE T v — A (External Quality Survey)
Al — R, R - ARE AR LT o — M &

Vi) NEEE 7 > 47— R4 (Internal Quality Survey)
FFEEEICR LT v — MlRE % 55

[
BEECER
Office of Patent Examination Policy

mh B REEAB 9M #1752 B (Technology Center)
Office of Patent Quality Assurance
EEREOTR-RETEAOEE  nlrrbs [ TCE ]
T—RICEDNHEHEROMSR FB |
MERERKRORERE - ERETFEDIIE

HUTNFrvsDEEREREDRE O e m s (4 4R e B ) K2
FryHE 2 33645 {,g‘%ﬁ;ﬁi@i (ESESEE J EAE
HYoTINFvotg

v Final Disposition  :2,997 (0.5%)
v" Non-final rejection :3,1224%(0.5%) ke
v FARTY—F 40044 %TC‘;% [ﬂ;
vi R EA 4004 EQEE E'E&m
XEHF20114F
-/ \_ 4
E ¥ 1: RQAS (Review Quality Assurance Specialist) i : ¥2: QAS, TQAS (Training QAS) :

________________________________________________________________________________________________

¥ AEORAIE. USPTOD T H A MOERM23EES T ELMEF ERBEAEHRRES
FRFOEERILEHEEC R EETE (BB CHIIBEMRBETF LYY

(X 1-1] RERFERTICE TS mEEBKH]

(2) EEEBEDREEERF

BIEFRAESMIL, 7 A "7 b E U TREFRICE L (TC2900 H#BFY) | fhE & S
FFFD AR —LDOHRTIThiL TN 5,

e EORAEAS (0PQA) (X, DIk, @FEX. @tk 7 A 0 3 O & 72>
TW5,



(3) EEEEDSEETEKS

KERFFMEIET (USPTO) TlX, RIEFEIC )2 BB LK OHFEEDOE DM Lo
722 TP R O PR BOR 4 B FE (Deputy Commissioner for Trademark
Examination Policy) OEFFIZ, mEEHYNIHE TH D MHELEL o — &
EFR | Office of Trademark Quality Review and Training (OTQRT) 23EXiE AU T
4. OTQRT 1%, (PEIEsRAES | Trademark Examination Organization 7> SJMSE L 7-EB
FETHD, OTQRT 1%, FEE OHFEARMROE DA & HHE Z FITH 23 2 pGE D ET
FAE 19 A, PR — & 2E MO EB IR OE OFHN & [ 0% LIS OFkE O
WHEZ TS 7570 7T A00E 8 A, &K (Managing Attorney)l A & A
Z 7 2 NTHE STV D,

OTQRT (X EBINCPIER A O E M+ 5, S EORIIEERE LB L=
M E & N/ B EOKRE . FEHF HEETCE 28OV VA LT, AR
IZBWT L Ea—0MThild, BEEOHE-CEMOER, FELC X 2B EROE
ZEHm L, BET — X ZRET D, SHIZ, BEND=—RXERETHIDITT—FD
IATHMTIOHL, USPTO OFEEFHOE %M L 3H 57200 X F IEaHE %@ U CTHL
DHEND, LE2—DFrEA i, FERBTITOILL DT, BIFICKT 20 &
FET LT TR, ZORVERIETLOIHRELHDLZ LITRD, ZHUIINZ T, %t
B LR DFEBEHONEAT > T BT, BRI OREOE & FEIZ DWW T O
STEATH) ZEMTE D L), ERICEVFAEBRENRIEIND2GENL L,

FEEEETOLVE2—OfERIT, A, WEH I L2 UTREERIZ, EETHE
SNb, VE2—IZET 5T —ZIIRE S, LEIDSUCHE - o752 L8 T
XD, 2O LT —ZDELT, FEEFOHMIEE GFEFICRESNTZEEOZY
PEL BB RRSNIENE S H) . FEEOE & HBIOFEHL (separately of evidence)
DE. FOMIEFR OB FI (1ikelihood of confusion) 23 & B E DO FE L +43 0>
72 EOBEHEHEIZOEIND,

ST —% (WHEIERE) ©955, BBEIC., £ L TRKIHICITESICHE S
NDWMEFFEEIRO “H5Th%, —2i&, HOEMEMDO 2T T AT o AR
(First Action Compliance rate), D% Y Bik3 = L7 < @WUNZ /e SN EEKEFEED
HrOEIETHD, b —2F, ko ar 7T 47 A% (Final Compliance rate)
THY., T, EOEHEmMO a7 547 2 A% (Final Action Compliance
rate) & N EH /B gk AR O a v 7 T A4 7 » A FE (Approval for
Publication/Registration Compliance rate) & & bHE-LDOTHSD, Zid ik
TR WMUNI R SN EERFEEOHIM AT 2 b DO TH D,

SPAREE D B U E - 7] FICAR D HER (New Quality Measure)
USPTO |Z. 2010-2015 4EFEMEREZHE] 123V T, PO SVE GE - 1) FICtR 5 5
R (New Quality Measure) ® HEEZ PG T 5, Frki sk Tl ) O % (First
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Actions) IZBHT 5 T &1 72 i (comprehensive excellence) | Dl 415,
PR ClIIRE., FBEEAXHI O Z2EH, EmOBRMME & OEMMY, ey
K ORI E~OmE G 72 5t ill e & HkE@Emo H o 2 MlE N BE I D,

KXEHErE#Er (USPTO) [ EAEM 4004 ]

FH#: Annual Report 2013fy

RE
]
|
(5105
|
| I
BREERRELEIRER
Deputy Commissioner for Trademark EE%{S
Examination Policy
|
o RS eSS TRIE B BlCEFEFEBEFM T2 Ta<
s H S SHE FEEEOEOE LEIET

BELBELEL—&THEE : :
(OTQRT: office of Trademark Quality Review and Training) (in-process review)

BRI S/ BRAGRC DU TR ER (UL T L E

FEEEBIVOAEERROSHD HiM. EEEET HHISED) =T g e
TOISLHFEEEA(H —F 250 2BEREDO B0 F D) e LS

-#F#H £ (Managing Attorney)1 A, ZDMIRS 72 A BUOAE. EET ZAT OISR
ENCE@MPIEEOHE

LES—RBROERAEG. LTFOIIC 2L TER.
NEEECHE (FEPCRESNCREORSMEHEEN BlienichE30)

ETOHL EIOENDE
(2) MENRE-MLICERSHEE 3D MREDSZ 0 lkelihood of sonfusion)h'd 3 1 S0 BN +5 h

- ALy o =5 BYCEEERENOO T 207 AF(BYIEE O EO ES) (First Action
<FAIZEY ST GHIZ S L) DFFE > Compliance rate): &f2D 0 75177 2% (Final Compliance rate)(ZDL T,
BHBENOBREFRET. BRNCEBSCHREEINB.

het: P22 SerTERMEEEREREN RS &
[HEAEICL2HIER LA - AFEE0 aEEEF 5ICHY 2 BENERS S

(X 1-2] RERHFERTICE TS mEEBKH]



2. BRMIZHIT 5 SAEEEAKS
(1) HFEBEICET5REETEAEH (BUNFEFT)
OmEF = v 7Kl
BRINFERFIT (EPO) IZBITF DY T TF = v 7%, FEEH (DG1) m»HHMSL L
WNERES A8 (PDTA) | ufﬁﬁﬁﬂéﬁﬁa LEoTEBINTWND
7%, 2007 LR, FEIICHTET DM EHYE (Quality Nominee : QN) |
A 7at AT = v 7 CL-0QC (Cluster Level — Operational Quality
Control) 4T > T&E /=3, 2014 FHICHEILTLFEL DI L TH D,

QREBEIRD AL FMERDOEE

B~ R AL FEB PDQM (Principal Directorate Quality Management) |
DQS (Directorate Quality Support) & DQA&P 2>572 5, DQS IX. fh éf*f—t?@
HERF - M BIC KD EE VAT LD A L N EfToTEY, EiHEUHEZH
BLTWD, £/, DOAP %, mEBIEGH - 7 — & « A4 Rt L T\ 5,

| E&:President |

B & B % Quality Board W c ”

CREEEL 2 DESE - ]

- REEED T EE T J Cmgﬂmﬁﬁﬂ-PmA ]
A 5T0 020 R EB)- TR EEHOER

r—F/BEHDGT

1
(¥—F/EEXEHDG2

. | (140 i (Joint Cluster) | - —
BV AY MR Y—FBEMEREAS BICECTD Lt B
Principal Directorate DG1 Quality Committee B

i *BICORRED A~
Quality Management  SEEMBEBOR AT ;\\' «%& Joint Clustern SiZER & Hii
EEENYUTNFIVY
e = i FyIx R (20094F)
MEXIER: [ F& K:Director ] F—FLiK—MERRMY 3504
Directorate Quality ‘ BHEEEHS 7504
— Support - . 4
e REBLE
Quality Nominee
2R S FICER
Fy 1313744 (20094F)
nnE ST - BURER -
.:. :E ﬁ |
Directorate Quality X 20145 b <RIk L DB
— Analysis and Policy .
- B EEER- T2 150D HRE Y7 hFryd.
R - FB
\ )
r?d alrma;)n ;
L 2"d membel )

(R 2-1] BRINKFEFTICE (T2 mE EEARH

(2) EEEEOREEEGEH (BUNARABEEREEET)
RN L [FHARGER B IEST (OHIM) 23ATE L CW 528, BRI, EEASIE ST S

T,



(3) BAEETEDOREEERF FUMERABERET)

PRINSERMAPARE BT (OHIM) 1%, OHIM 2RO SEEFR S AT A5 H AL TEY |
2007 LI ORIEF A O M E IO B2 S0 TiE, pIEER Trade Mark
Department (TMD) . Ah/E BZFEES Quality Management Division (QMD) . JE&RA PEBLR B
Department for IP Policy (DIPP) DIT-o7=SHTICHE-~» CHEETH L D22 -7,
RRM L FRPEIEE O B T = > 7 Tl 1ITIE, BN L RHARAIEE O 584 M OGRS & B
D& H _HODEE . ™MD (Trade Marks and Cancellation Departments (TMCD), Trade
Marks and Registers Departments (TMRD) Z&dp) KON DIPP 23B§5 L Cu%, TMD
& DIPP OFLAHIZRDEY TH 5,

- TMCD, TMRD & OF DIPP i (Directors) : = v 7 OxfG L 72 5 WEREMED Y
A2 R ROFED B R & EEOAR, FEMROMEICET 2 HmEZ 2N
MOSNBIZARSED Z L DREZAT I,

* SWEEHZ% (Quality Experts) : TMCD & TR TMRD 2> D FAF (Heads of Service)
3ANEEE R A FiO DIPP ORRE 1 AL, fESL S Vo BB L OVEBITHE
- T, AExAFEMEER H & OFERTROFEARER B2 X 2 A E DB IEEZ1T 9,

* FFEME (Classification Experts) : DHUMRDREDEEICEHELA O E
BREE R BAEE D, ML ST E B NEBITHE - T, B OB E%L
179,

RN L [FIR R I - S AU ABH T & BIRREIC & 2 RGEE HHFE O X T, MaxtiydE#E
BEIC L DEMEEDOTNT, LOERE P L FRICE W) Tk S FEEREHEIZOWNT
DPEEDT X TERMRIZLT, ar Ea—FXZHHLEEBELAMEICEY, WETF =
v 7 OV TNVEERH SN, YT E o KHFERIL, MEEME L O
HZIZEI VRO, TNEho B RN EE IO\ T, EMZFILITED MERBED
TNENPEIETH DN ERFEL, ST HMEF = v 72 (Quality Check Tool)
IZREER L TR IT TR 57220, RIS TR, KV BEROSG DN D FREHFER L,
Y 2RI A BVHET, MU NG AIIE. FFATICEFNZEBL, &
IENFRECHIVL, FEREITRY Z&IET 5,

RSN ET = v 7 OFERERNT, BH, ®EENMERIND, YT &
21T, MAREENERIND, ZOFBITRO —S>OHMICET S, —DHIT, 7
BEEPERLEZREELZEELC, v Td VA N TAKRTAHZETHD, —oHIL.
FHHRLOBBEOLZODOTPIHEAIRETL LN TS L 010, BIEDORERS 2T
NRTHLMZ L, HERE L, FEEEOMEDFNEZ LV BRI 5 & T
»H5,

Fo, B — VI K DRIl (RS ERAS) O FERDUZ DTk, OHIM
B AT ADO—B L L TO—Vi & A (OHIM User Satisfaction Survey)
1%.2005 AELARE, 1 4RIC 1 [MIFEM S 4L, BIE bR HILTWD, OHIM 7 =71 |k |k
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T 2008 4 & STV A IRA 13, SBERICIE 2009 4EFRITITHOAVZ A, [BIZ #1215, 2008

AR OHIM 22 5521 7‘7‘:4j‘~t;< ICOWTEREZBRAND XKL TWD, 2009 4D

ﬁizmoﬁ@% i S iz, 26 OFFARE L%, OHIM %% PRER (management) 73
TN s A

B M 3 [ (A i 1= & K T (OHIM) [ BLEH 2224 ]

RE
| I I
[SEES0 EXBERUEE B EER
(TMD: Trade Mark Department) (DIPP: Department for IP Policy) (QMD: Quality Management Division)
| ! RS EEELRE
EXGH 25 N
TMCD TMRD EEW
Trade‘Marks and Tlrade Marks and
Cance\lat\onI Department Registers Dlepartments I:'I__IIJE E;ﬂ%gﬂ%
I 1 |
& & &
SHHEE R GHRZ BT S RFORE HEED
INEDORTE ORFATELFAECERLRE ENINEEEEH LS 2B EE
| | | EFEFUOSESCT YL E S
—_—
IEE IEE EE Qo HESMHRU RS R CEIVES N, Food gﬁ E

T (EFEIREE TR0 M)
SHEHEFIR (Quality Experts)

IR A R U BB EBIC L EIREEDIELE

HEREREF T /RISFHER

"
@SB BT B E (T, BEECENLTRIEERT
S¥EEFIR (Quality Experts) BBREFTLUEEES

SERFIETDIEE

Ll = . A E HE = e i
(2)E# T ERE EEEEE I e o
[ 2-2] BRI FRABEIEEERFICH (5 0E SEEKH

<BE>=BHHFTORERY V— - I a7 LOBERR
JPO EPO USPTO

3 HICHE | 2013 FElCAFE WL EL TR E (S
L. [f4E 4 Hizak HEISATIK

=
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NN 3 MPEP Z O fth ¥5 5+
ErihE~=aT L

LU EATE
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