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mEBBROBNRAERRBRE (F5F)

BRI PEIT D D5 BT B ([BA R 2015 4 10 H ~12 HHE) 2 i,
mE HEEZLLTICE &L,
(B A [E 5 RN 2> B 00 5 35 HERE A0 508 2 WO IE LS $B 3D

ERES<ER
S L sann| oa |20 cmEms s
- -
mEm) | BE T 0w PR EEE #r8 Zott
USI’_TO'717"*}4F!{) )
ikl TR REEARTT (L. 201652
XE o o BABICBMESNI-USPTOR 254
86,691 8,426 IF—ARTF LAY AFFREEERIT (K) & B2 (Patent Public Advisory
USPTO FAETOFHRBYM | RETHEEHR Committee) 0 #x & DK=&
- EHREREHM BB R (RCE)HEHH  |5L. 20165 E (20165F10F ~) A\
BULSNBFETHE.
$E 8,000 (%2) SPOH: h EERMBERS
(sipo) | 40480 | go0| © | © o2 B2 AR AR
(X3) EPOMBDIAA
- &8 B4Z (Quality Objectives) &
B 1 o1 | 4303 | O | X REMSRET S, 1FL. EPODN
(EPO) ’ ’ (3%3) HEETHYLABILTHST . 4148
AR HRERFENEEZ T
5.1
- BAEEHEANSD
PO 15,653 842 | (EIE#AHL) e A3
T 10,0004 KA £
P
[=p]
(mpoy | 111945 | 553 O x
B4
OPua) | 5338 800 | O x
Ak s
(capomwy| 5338 196 | (EZE#L)
a4 . (% 4) DIPANL D TTH AR ABRE
P 3,061 24 O] O (%4) =,
SRFRLT s
(OGIPR) | 2382 93 (EE#L)
Vb
Cipoy | 1847 450 | O x

UOERR 2 THEERFEFT R E M ERER S A E R AN S FE (FEOME B - FEEH LN —F
—FEMIC BT 2R AEMIEE RS E] ICESXER L, B, FTHREM LZMMMETIZO N T, p.3
PBicti e i ma B L,

2 HAREEHBEADORFFHEMSS (2014 42), WIPO IP Statistics Data Center £ ¥ filiH,
http://ipstats.wipo.int/ipstatv2/index.htm?tab=patent (#7277 & A H : 2016 43 A 8 H)

72720, BEBICOWTITER L Y HiH, http:/www.tipo.gov.tw/dl.asp?filename=571714102571.pdf (¥
772 AH : 20164 3 H 8 H)

SHMMET PO OREIZEICL D, 2L, MEEZ/oNRhoTeA VN, Y AR—=NV 74T F
ODRFFEFHICONTE, ARBHRICE D, (WTFROEMET 7 AR 1201643 A 8H) 1 Fx
T OEFREBEKICOWV T, 20154 10 4 O WIPO FH{b 2 —AFHEDOHHEEREZIZL 5,

4 > R : http!//ipindia.gov.in/main_textl.htm

vV H AR —)v : http!//www.wipo.int/export/sites/www/pct/en/quality/2015/2015_sg.pdf

T4 TR

https:// www.prh.fi/stc/attachments/tietoaprhsta/vuosikertomus/PRH Vuosikertomus 2014 epdf me
dres ENG.pdf
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g oy e EBREERE HTECOHM
ap BEIZOLT EHOWERY || S S S
Australia) REZECEULTVBIL. | mans cpmeaems i
. FTOHMRH
CBEBETERSWTWDZOM (7 ° 70 L N
DEBLFHIZONT, EM DI B‘g;;ir{;g%*mmmg”
DRRMRHERERL TSN s AR (B FT
. o
(3%5)ROSPATENTA D, O
=Dy FREFORBI-ET SEE
(ROSPATENT) 1,646 1,100 o o %8 FRAIEFHBADEECBITHH
ARSAUBRREN L=,
S — AAEFEHEAN SO
apos) | 1424 104 | (EIEGL) e BRI
Y 1,00044 LA £
<
X
(NOIP) 1,299 60 o
EE
- EHEEOMR
(UKIPO) 491 251 (e} (@] EHEEOHM
T4UIUR (3%6)PRHMD, FE =27
(PRED 24 156 (@] (@] (3%6) RSN,
ARV
X
PTO) 11 139 | O
roo4
~ X
(RVO.nl) " 20~25
NLF¥— _ Sy
(OPRD 1 (EEZL)
LUTOEBERET S, (%7)
RN E— DRI
THLZNRIL—L] oy — 4 = e s
- o e (X7) Ch A RIS RS
F—2RYF C(AUSA) P—FREST O—(CBF BBARF A K iRl
(APO) 9 10 | O | O ERERE ST 5hT T~ X1 ETY) DM OBRARA DTHABESNETRTH
BRSO R A SN IS DT OB .
SEOE DGR
EBEREHFBELLSE
RA)I—TY
(PRV) 6 120 | O | X
sz = 5 81 ol o RS HT (NPD EFIHO S EEBEREL T HEEE
(NIPO)
A T T ATIELT T ramto iUt uTOREEETLS,
—— <EEIT—IL>
<ETHEE>
mEme s . EBEAFHE
BEBEATLOME S | SrRTovaeaETomm
CRREOHR AL PN
- oo i .
Fov—4 4 65 ol o WRRENOHF-FLL - (DKPTOD F =21\ T) FHLF BN DM DFIS 455 T)
DKPTO <BEFHEHE> (EBERATOFHI OV THEFMESNDEHDOEIE (ALUT)
SD—oT0EROHRE N
A= o <EEI—IL>
S A E RGBSR . (DkPToDF I oL T) AL FT— R T DRI
BELOSEE - (DKPTODFHI=oU\O) IiE T2 1 — 8 DR
e L | - EBERFHICOUT) RONNMER L ORATALL
- o s ot RENE=S—
JaFRORROKEBL. | \oposasELraEoRMIGTIS—
FARSUE B prn
Jragas 3 (B L)
TRBET—ILIELT. UTOEBEZEF TS,
TREATSToT4T1ELT, T
DEEEEF TG, <ggT—L>
-EBAERE S TETOMM
<ETHEE> - ERBERS R UER AR RT3 RREORTETOMA (8) NP (Nordio Patant
PCTHARSAEBFLLREE | -EREEREEARLENE DS E O oo et
(BE) BT LOREL HEEREBEREETOMM A A A
T e : jrvala . -
(3%8) - 141 | O | O [BECMISERO ERT WSS O RISALERBETHY,
JLER (NPI) RUFT—HURT LORE <REIT—L> Al s
LT LAHAE DR (BRMEFERORA) BHRE TR BT HENSHAGHUT) CApaiey ;
CRERVEERHRONVFI—FUT ORI °
<ETHEE>
TR EORE <EEI-L>
BERUEETHOUE 1R AR RO
A LOEMIERS. &




TR 28%F3H28H
Fo2NBEMEEH/NEESR ;ﬁ*sl_ 7

A. XERFHFEIEF (USPTO)

1. EIEHR

USPTO 75, FiFrFEAEOME BIEIX, USPTO OV = 7% A NI H D FFiFH
v v 27— K (Patents Dashboard) 4lZBARINTWD EDREIEZENE LT,
ZD HFHFEX vy 2R —F] Oy 7 X=22iE, LT 5 DOBENTF —
A—F—ICRNTTAf{fbEnTnDd (K1) 5

s Ty —ARNT 7T a v E TOYERE B

(Average First Action Pendency)
PR AR E M (Average Total Pendency)
KEFSREE A A a7 (Patent Quality Composite Score)
- KA S 4 (Unexamined Patent Application Backlog)
- fkpiEE A sk (RCE) W& +4# (RCE Backlog)

£y Data Visualization Center
?l"*‘\ Your window to the USPTO

Patents Dashboard

In response to public comment, we have redesigned the Patents Data Visualization Center. We hope you find
he Dashboard useful. If you have any questions, comments, or feedback, please click here to send an e-mail
o the Dashboard administrator.

I
12

TRADITIONAL QUALITY
TOTAL COMPOSITE

PENDENCY SCORE
(MONTHS)

RCE BACKLOG

1 HHFEFvvakr—F

4 http://www.uspto.gov/dashboards/patents/main.dashxml (&#&7 7 & 2 H : 20164 3 A 8 H)
5 USPTO DX v v aAh— RNTIE, Ll 5 2OBEUNCHS S EIEREE (B, FiFWEES
AaAT EERTDHTOOBEHEAATRRERICEAT 2T — 2 ERflx O TAR I TWD,

3
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2. PHEHMAEIOH/EONI-ER

(BEFF X v v adh— R WCRENTESODHEEDOI L, 77y —XANT 7 g
YETOYLEEEME]. EYREFEEEE. TFHFREESAX=2T7) © 35
IZ. USPTO O BIEOZERE LRI T 2720 0 HEERFFE (Key
Performance Measure) & L CfiEf TN TS, LLF, USPTO OV =7
B A NRREREDABEHRICE S X USPTO DI B A2 & 8 E R FEE 2 DWW
T, BIEZFHAT 5,

B AR B
USPTO %, 2014 F|(Z [USPTO H&H& 51 2014-2018 (USPTO Strategic Plan
2014-2018) | 6% K E L TV 5, Z4LiZ USPTO O kM) 72 K W IK 5HE T b 5,
ZOFEETIX, Goal I~III &X' Management Goal 0)%1‘ 4 OO H I
(Strategic Goal) DNEDH LN TEY ., ZDIHH Goal I 1Zix, THFFFIE & i
MOt (Optimize Patent Quality and T1me11ness)J 75> BFronTnd
USPTO "4 E 2 BHEHR L TWDLERF DB 20N R D,

GoalI Fear an B & R o ik

Goal 1T : PHEE fH/E & 8 e 1 D e b

Goal ITT : #FHIBIC I 1T 2 M EUR . REE K OHEFTTHEOLED T2 |
NE MBI D) —F— v 7Ot

| _Management Goal: ENZMBEORE ]
Goal I~III ¥ 8 Management Goal IZ1%, ZX 5 OIS AAE 42 Rk S 5 72

DIz, #HE D B (Objective) DX E L TW5D, Goal 121X 7 >, Goal II

IZ1Z 5 >, Goal ITII (2% 2 >, Management Goal (213 3 >® HFE (Objective)

MEE I TWD, Goal I TErFF i E & RFME O R L] D& BHEE (Objective)

. RO LBV TH D,

: GOAL T : %raTdh B & i e 1k o e ari{b

AR 1 A AR R AR R I Ok A

CERE 2 Bl KRB RN A bR B 1m0 DR RN R O IR A R S 1 b

S EEB LT — s =T Y LSO L i
R 4 REET T O AL O Rk |
F HEE 5 2 ToOa—W — X3 b i 72 IT — B X DR A ffEfr i
FE G FIEBIRH (X7 — 2 AL 5 —) R ORI O HIHE O ;
| 7 I

DB 20 B AR R E 23 D 7 0 DR FFER IS (PTAB) RE ) O#EFF |

6 USPTO USPTO Strategic Plan 2014-2018]  http://www.uspto.gov/sites/default/files/document
s/USPTO 2014-2018 Strategic Plan.pdf (Jxf&7 27 & A H : 2016 43 H 8 H)
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EELJ&?E*@'
USPTO 1%, ERBED —>TH D Goal I IFFEFMLE & MO KEElL] O

é%&”%ﬁﬁiaﬁ”ét . (77 —2A N7 27 v a v COREYRBEME. Y
EREIM ., HTFREEAE AT © 3 SR EEEREELMESIT TR
D, X512, FRNFRIZHOWVWTHEMAEREL TS,

[

KESF 2015 £ (FY2015: 2014 4 10 H ~2015 4 9 H) O B B E k51
O B G K OVFEREE, WO KESE 2016 £ (FY2016) O HEEfE XK 2 @
LB THADHT,

x2 EEEMEROBRFRELSEMEE

FY2015 FY2016
SRR e ! SRR
Tr—ARNT I vy 17.3
ECOTHRESE () s | 00 (R k%) T
TR R AR B (H) o 27.7 26.6 23.9
(B Z=ER)
FraFinEH e A a7 83-91 42.9 83-91
(BEERE)

HEREEERIT

EHEEREESO EFLEESAaT ) LiX. WEBICET 2 7 D0 3EE
(Component) DA a7 Z BV L THEHLEZLOTH D10, 100 2 EFRAE
Thob, WEICHTDZTO0HEFIIELIDOLEBY THD,

7 USPTO 2015 Performance and Accountability Report] 19 X— % 2, 57 X—T K 4 £ 5, 65
— ¥ £ T7THEBM LT, http!//www.uspto.gov/sites/default/files/documents/USPTOFY15PAR.pdf (&
W77 AH 201643 A 8 H)

SRS 77— A N7 7 v a vy ETOEEME (H),

S HEEH o EER ETOFEHHM (H),

0 FF TOOBEROF{EAATH, RELRIFEEOR 2T AELRDZAaTICHT 2HEEEEG %
HETLZZLICIVERHEIN, FFEFEREEAAITIZ, TN TOOEREAaTIIMELZH T CERET
HtickvEHENS,
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%3 REICETZ7O0ERLzomE"

#F# (Component) N

By D2 T T AT v AR 20%
(Final Disposition Compliance Rate)

BFBEEEO L T T4 T v AHE 15%
(In-Process Compliance Rate)

mmE IR L AR — |k 20%
(Quality Index Report : QIR)

FA #—F L ta— 10%
(Complete First Action on the Merits (FAOM) Review)

FA I+ H%EEVE 2 — 10%
(Complete Fist Action on the Merits (FAOM) Review)

SAEE T o — MR 15%
(External Quality Survey)

W E T v — Ml 15%
(Internal Quality Survey)

KENO 2= = 6Hid, FFeFmBEEG A a7 &anE & ORE N EfE L 237
WeEDOERLHY ., £, USPTO @ F Rk @& & [ Performance and
Accountability Report Fiscal Year 2015 (X2 &, TODOEED R T NE
@JL“@T< N %%@ngci%gél\x:7%£ﬁbf:1ﬁ%%éf£b\: kﬁ‘%\ E‘n’fé%ﬁé
ZELSKBLTWRWATREMER S D L LT, HEAXA 3T OFMmEHRITHILT
WA ZENRIN TV AHL2,

5 512.2016 45 2 A 4 HIZ Pl & L7z USPTO 857 f% B 2 (Patent Public
Advisory Committee) VIFHIESEDOEFTOEEIZ LD &, 2016 FE (2016 F
10 H~) oG AaT &JEILL, TOOERICOVTHHRFTS L LS
NTWo, THODBEHFZD S B, A - NBOMET > 7 — FREIC W TIE, A
a7 2RI ETICVRRSTICERT 2 M THRFER 2RI TN 5H13

11 USPTO Patent Public Advisory Committee Quarterly Meeting [USPTO Patent Quality

Composite |

http://www.uspto.gov/sites/default/files/about/advisory/ppac/20130314 PPAC QualityComposite.pdf
(#7272 AH 201643 H 8 H)

12 USPTO [Performance and Accountability Report Fiscal Year 2015 53, 65 ~X— http://ww

w.uspto.gov/sites/default/files/documents/USPTOFY15PAR.pdf (&7 7 & 2 H : 20164 3 A 8 H)
13 USPTO Patent Public Advisory Committee Quarterly Meeting [ Quality Metrics| http:/www.

uspto.gov/sites/default/files/documents/20160204_PPAC_Quality Metrics.pdf (& #& 7 7 & 2 H : 201

64 3H 8H)
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B. HE%%EFT (SIPO)

1. EIEHR

SIPO 720, B EAEDHEBEOMRE L LC, PEHEZRMBEER= 2 —
AD = 2— AR R U ST,

2. AHBERAENSBON-FR

SIPO M EF|E (Patent Law) DOF 21 O % — 3121, R8I & N IEM:,
TEREME, R O BSRICREV RIS HE S TR T B R o HRE K OV SR A
BLATIERS RV LEBINTVD, HHES 21 £IFLU FO#EY Th 5,
EBFEHEATEEM RO ORFEERZESIT. BEME L ATEME, ik, |
R D B ACGE VN RIS ST BT B R 0 HHRE R OV R R L L AR
L S e, |

[E B e AT BOM P 52 2 D BRI, RIS PR M e R L, Bar A |
A EHIRICRAT LA R R, g
BB A AR IAS SN D £ T, EBBERITEEMOME K O BEGRE |
LI ONEICH L TRERBORELA D, |

£72. SIPO O U =7 A Ml TEZ R PE ¥ 0 525t 72 8 o H#E 1 5 i
(The Promotion Plan for the Implementation of the National Intellectual
Property Strategy) |23 AR STV 5, 2015 UL AU 726202 DD,
2014 HEFE O Tl FEFEMNICT SO BEEZBITF TR . M EAIH O &,
HIZHEHT2HEEN 1IFRICREH STV D,

R O AT S A T bk S Ly AR FE A OB U e O R &
W%, BRI S A KT B 70 OBGE O A AL L. S5O
 REOBBEEMILT S, Ha s TORMMEOEE L LHEL, RETHRE |

ek, HEEESHHENZIE., ERD 7T SO BEEZNZEIZ OV TV DO i 58 53
BFohn Tk, A CTI0HENTHINLTWD,

14 http://english.sipo.gov.cn/news/chinalPnews/ (5#&7 7 & A H : 2016 43 A 23 H)
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C. Bm4¥EFr (EPO)

1. EIEHR
EPO 6, BFREOHEEHEAA L TWAELDOD ., FORNEITIEIZAR
LTWARWEDRIZENRDH-T-, TOE, o3 A MILLTO®EY,

' BAZ (Quality Objectives) (X EENRET S, 7=72L. EPO ONHE A
ETHOV AL TELT, A ~AARKRT DOIVLEEITERNEZZ TS, 2
EPO ® 7 =7 H% A4 F TRAFKL TW5D Indicators (F542) LIZR R HLDTH D,

Py —F— L2 DD THOIIE, YR —F =1 TF —LDOERERD DD,
R DT O BARM 72 N O BGHL ik 2 2 TH D B X 72, EPO 383
ERRDOTD, 22— —OFRIZHT HHRREH L T, 20 BEKRN
O BESCHR O 2T EART 500 TlidZewn,

2. PHRHRAENICHFE o NT-1EH

EPO v =7 %4 MZix, WmEHEEE (Quality indicator) ] & LT, [=—
Wyl TR 5 TR0 mrrE ), [ —F—H — X omke: ] KO T3
1 OA4->DHANRAESNTWAHI, £ A4IZZOHREOR R =T,

e m e e e m e o m e e = = = = = = o = = = o = e = o = o = = = o = = = = o mm —

| %4 EPOOREIEE
i (@) A—Y—&ERE (Customer satisfaction) 2016 & 2 A 26 BEF =
A R O A — A

|

|

|

|

: . : . , 79% (2015 4F) |i
(Customer satisfaction with search and examination services) i
|

|

|

|

|

Y — b 202 E (Customer satisfaction with formalities
80% (2015 4F)

|

|

|

|

|

|

:

i | services)

f .
: (b) M E5EFHEDERM (Timeliness of patent grant procedure) 2016 &£ 2 A 26 B &= |
[ R omE oMM EP HHM (R omm) | ]
i | (Time to search with written opinion) (Direct European route i
: - first filings ) " :
VAT 5 £ ToHHE (Time to Grant) FAGE KA ESA (From 28.9 l
: examination request ) A :
L | BEE T o B ERE RN 26.1 !
: (Duration of opposition procedure) (All oppositions) AR=! :
: AT E W M N CIE BRI A RS 2 81T L 2B 90.3% :
! (% of international searches on-time) i

15 EPO [Quality indicators] https://www.epo.org/about-us/office/quality/quality-indicators.html
(k7 7 AH 20164 3 A 8 H)
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&R7

FTEHIFE N TR 21T - 7286

on-time)

. 68.1%
(% of accelerated searches on-time)
FrEMMNTRIIEFEET 7V a v &iTo28E
( % of accelerated examination actions 62.5%

() A—H—H—E XD EHEMY (Timeliness of customer services) 2016 4 2 A 26 A S

BB WEDLEICHT D | =R X —~DEFICHHT D 200 LN DIRE
I~ 2 O i R (Calls to Customer services answered within 20 96%
(Timeliness of response | seconds)
to telephone enquiries) R F~DBIFITHT 2 20 UKW DIEZ (Calls to 99%
EPO switchboards answered within 20 seconds)
A=Y —H—E XD | ZHEE 2 HEHDRNICHR S R SEIEO R
G O R &+ (General Information enquiries resolved 99%
(Resolution of within 2 working days of receipt)
customer services X% 2EEALURNICHRINZA T A4 VWG
enquiries) > (Online Services enquiries resolved within 2 | 88%
working days of receipt)
ZH%E 2 EEAUNICHR SN FRNBMWEDE
(Procedural enquiries resolved within 2 working 89%
days of receipt)
(d) &1& (Complaints) 2016 & 2 B 26 HE =
BHekIN7EE (Complaints registered) 428 1
Wik D EIE (% breakdown by issue) FBHREOREME Y —E R
( Examiner products and 39%
services)
HFARFEHOERY M OV —E R
(Formalities products and 25%
services)
< DA
36%
(Other products and services)
FTA L DBEOE S
(% registered online) 51%
20 EERAURNITIGE LI EFE o' G
(% complaints replied to within 20 90%
business days)
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D. BEHEFT (KIPO)

1. EIZEHER
KIPO "6 WEBEOFHEEIZOWTIIRIZEEZEGEAZ LI TERhoTm,

2. PEHBHRAEIEONT-TER

KIPO O = 7% A RMIC iKWOﬁ%ﬁ#éMmﬁﬁf%m P 9 Ji 5 1]
REE STy, £ 2L, KIPO@GO@;@&H&EWE%ME’iﬂ&ﬂ“éﬁm
%ﬁméﬂfwéo%ﬂ%%%ﬁﬁwoB\&g B9 % B & LTk ORI
HIEZ 12348 5 Tnb

DO EAE 1 RS AKEOES - B — AR RS S,
(AFEFZT AA Az F29 Ar-Aw qux2 A F3)) ;
COWMKBEE1 OEMROTZDIC, REAESCHEEENESFDODLIIZEFLEDDL
nTns

®5 KIPOBKEEZ1ORERE - €EEE - HEHEIE
AR H & PR g Si=yi
I-1. AR T A 5 4 7 oMk IE #e 72 MR & 4
H— b T 5
O 25 38 F AL FR I ) 0 S A . A R AL | A AL B A0
HLH1 [ ERE (%)
TATEM B BEE (%)
T OB (%)
-2, HEMEBFOMLEZE U -EEFHENOME | FEFEHNTEMEL ()
OFHM L BRI EHRE 04 @ U7 | FEFHBEFTRGEAE (%)
o 1 ) v AL HERREE R (%)
BEFF « PRSI 0D B 3
&R (%)
OBEDH AR <A XFER, FHUHED | HEORBEBREE (%)
RESL - HIEE OO E (%)

on BUE ELAR R (%)

@FAFH O ME R L

I-3.  J@% 0 D FN A S PE ) BE 0D A 5808 B

ZOHRREBAE TRNERZRT A7 4 7 ORHIEHRHEFMEZ R — 45

16 KIPO 12015 A= 5314 A7 ahe) A A 3 (2015 4 i 3 6 B 52 A )
http://www.kipo.go.kr/kpo/user.tdf?a=user.sil _kuk.pmplan.BoardApp&board_id=pmplan&cp=1&pg=
1&npp=10&catmenu=m05 01 03&sdate=&edate=&searchKey=&searchVal=&bunryu=&st=&c=100
3&seq=1234 (k&7 27k AH : 201643 4 8 H)
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FA CKIET OMBREE L LT, MEEHEEESR T LN TS, (2015 4
FEERE B BRI ) 12X, 2O MEERERO BAENRIEFIEE BEICS
WTHRiHi S TV s, WEEFHEEHIL, £ 6 [ZRTHED, 5 2Oa KR —=x
CEMMLEESNAIEETH Y, 2015 ED HEEEIL 100 EoRENTWVWD

®6 MEEEBERODIR—FRUE

(Hresd4dde 7edi 2=

| |
| |
| auAE—F b e A |
E HAAMAR (A8 E T 30 :
i Bk (5 A 15 99.54 L |- .
E R EIE (- ) 15 | 99.79 bi :
| BEGEOWEE (WAVEL BE5) 20 | 73.66 L L |
| |
| ST £ 01 B 52 R A 17 .
i . _ 25 70% .
| (A7) = 4 ol H 5 g)

| |
i G TR G TR TE A O B AR b bl 75 5E 18 .
i 25 60% ,
; .
i i

OMEEREBERIL. a3 A -3 MZHOWT, HEMIZX T 2EMREL
BHL, a2y A—FX FOEEEIZINUEMELFEL TR LAEDE, &%ZIZ 100
EMZBHZETHEHELTWS, WinhoaryR—3x2 FREHERETH Y,
MBEAZFECCEE LEERBRAL R >THAIT. AE L WEEHEEEOE
£ 100 L V/hs<2b, AT, BEEROLAIXMELY F U CHEM L7 ERK
ENIEDOMEE D720, WEEHREEIX 100 L Lo FL 055,

BB EHERO 3 AR — R NI, R LA PEEE K OVE e O 55 A R E A s
RELEENTVWAEZ G, MEEFHERIIRT. BEELXOHEEOFEAEWE %
MELIEREE > TS,

1T EEVEEREBET O OFHRIC L D &, RP ETHIFRKREREASE) L%, BITENZHRE L ERE
fEDEEZ VD, BEREEZICRRBELZRMN LEERZHEL TV EHESND,

18 [H/ U< #EEEREET MO OERICL D &, RP [FEFREREGOEMA L FFEE ) L1, BES
NOERMGEBIPHENEDHBEOREEZ WV, FEREEORGHAOTEH CEHEH LB LZE
DL RZRFEL TS D EHEIND,

11
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E. ZA7—X +35 ) 7%EF T (IP Australia)

1. EERFER

IP Australia 7° 5, FFiFHFEEONE BHE1L, IP Australia DV = 7% A KT
BIRENTWD EDRIENE LI,

IP Australia 285 & L 72~ — 19\, TP Australia @ [RFFRCER Y L E A K

(Patent Product Quality Commitments) | & [FFF¥— B A KHEAK) (Patent
Service Level Commitment) | @ 2 DOAKINL#H SN TW5D, THEZFKEYD L
AR TIEMEREBIIH T 28R, FFiFh— B2 KELAK ] TR %
FIRLLTHRELTWD, BERHMORRIL, LTOLEBY TH D,

EEEEIK L S ERS S 1 (Patent Product Quality Standards Tier 1)
| A PERE O A NNE & 15 S EIE I B L B E TS B,

i ERHE T ARTRTOFAEICBWVWTHEAIN TS,

B OE DR 2 TORET 2 BES L O TV 5,

p=11}

TFRNE L UL (Acceptable Quality Level) :
DB 93. 5% Nk R M E I (Product Quality Standard) 20(C
AEHLTNWDEZ & '

| R R R R ME B8 2 (Patent Product Quality Standards Tier 2) |
i HBEA UL TP Australia IC & > THEEORL Y E L (rework) MU T
: AMf#E (inconvenience) Z M & § 2 FHIAICHHE L-WEERETH 5, :

L ZOMOETOREREREM BESLEONTNS,
DR R R 2 R A T,
CATOREER O RITAEN»SFRTH 5,

TFRNE L L (Acceptable Quality Level) .
DB 90% MR R i E H % (Product Quality Standard) 20 (245 !
BELTWhHZ L '

p=1{}

B rpk B bR R 8 3 (Patent Product Quality Standards Tier 3)

19 TP Australia [Patents service level commitments]
http://www.ipaustralia.gov.au/about-us/doing-business-with-us/customer-service-charter/patents-se
rvice-level-commitments/ (F&#&7 7 A H : 20164 3 H 8 H)

20 TR R EF 4 (Product Quality Standard) | 122\ T, THHME] < TRAOBE Mo XN %
DF =y JHEBRETLNTWVWD,
http:!//www.ipaustralia.gov.au/pdfs/patentsmanual/WebHelp/quality/Patents Product_Quality_Stan
dards.doc (Bx#&7 7% AH : 201643 H 8 A)
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f%Eﬁﬁéééiﬁ """ M REEECHS,
L AR RN OIS EK S, BRI TV
. c FREEN LSBT TH 5, .

i A ME Ll (Acceptable Quality Level) i
B D 85% NI E Y (Product Quality Standard) 20|
i HELTWD L i

I%—fli'ﬂ‘ B R KHEAHK (Patent Service Level Commitment) i
%“ntF;\"ﬁ&U%E%ﬁ !
CH T B ORTFHEICO W T, BEEROZENS 12 00 A LNICHAE |
LR O 5 8 % ST 5 !
sk lE, A RN g R EIC O W T, BA R R O T A MO %E |
176 SHELUWNICEE Lk OHREZELRITT D, i
Tz ix, BERFFHBIZOWT, REISAF RKOZ#EN O 8 HELIANIC :
LIk DOHmEELFHITT D, i
- Fxid, u“jlﬁﬁﬂlaiﬂé%ﬁ@?ﬁ%*“(“fib\%é\%%\b\f ] B HH A oD 7 A :
DELOZEN D 10 WHEUNICEHEERERE 2 BI1TT 5, i
s x T, WA RDPEE ORI B G L Lm\zabz—é\%ﬁﬂ T, AR
DZENS 6 B NICEBRERFAERE2Z2HITT 20, T, #EOFR |
(written search statement) D#EH % FERKT 5, :
cFHRxIF, HBEOBREEICET 2ICEDOZHEND 20 HEHUNICREE T 5, |

s P x, EEORFFFHBICOWT, GEND B REH L TR, WY AR T
BBt s Xth o iid, BRI THF O R E%E 4 BRERIUNICFHF T 29 5,
sk id A N= g VRERFHBRIC O W T, FEE O SV & 5 AEH O
BRI TVWRIE, HBES 4 BEUNICHFRTZT 5,

'%%E7UV7(%@)%@ |
CFkeld. BEINERE VT A ZELAVIEY . b7 U S BES 12 B
WNIC T E & FITT 5, ’

A ) N=a R, BAEICB T D EMFRICEUT 2N TH D, BEEE O FREEE TN
b EBVEICET D REEAREMEN TV D, A OFRIHFIE 8 FHTH D,

22 [EBRRE AT &0 f“**f*’Jl@llj\]&/\#?E&)éiﬂ/\ « URERERIE O E N E T XL S AR E D 72 601
TEHTL2ENETICENEERNRBIZOWTITORERFHAECEHST 2HEDZ L THD (PCT % 15
ESGIE IO
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F. To<—Y%#&F (DKPTO) *
1. BEIEHR

DKPTO 76, ¥riF#EAEOME BEIZ, DKTPO OV = 7% A MZbhH b [WE
BH~ =27/ (Quality Management Manual) | 24/ZBl/R LT 5 & DA
BB,

MW = 27 it (BB AT V=27 47 (Quality Objectives) | J
W T8 2 —/v (Quality Goal) | REO LN TWD, [WEA T V=7 T 47|
WITATE BAE R R SN TR0 TIE I — b ) (2l R <0 o — W — i )2 38
BrEEe LEEESCEENGE#H SN TWD [ MEA T =T 47 RO
Ba—N] ONFIZLTDO LB Th 2,

RBA T4 T (Quality Objectives)

i 1 AT HEhE |
!;@ﬁ7/x7747ﬁif@%ﬁﬁﬁ B O —E 2 ICEHAENDS

KOZLEBUT, U—s N7 p—~r 2D MEE A LS5, :
|« % 27 O (task descriptions) ICHSX | LU FOFHEARAT 5 mEH |
Bl AT NRMERE - XD DL :

— W JEUE (quality standards) NI SN D Z & !
—RTOLENT 7 EAAETH D & :
- FiiliE WA S L B = — (Technical peer review) M OVEma @ L CME % |
Yefs - S D & i
cUTOFEICEL > THERDZHRS -mbESE52 & !
BT ARET 7 =y ROEEEFIA L NL—= l
—HERDOILE, BIZITHEM IV —T7 BMERT +— T LA0OMWMBE~D SN :

P 3 AT E AL !
cUTOFRHEZERIELLDIZ, 2l eb, EROFT V=TT 47 % |
fRFET 22 & i
cU— Fuk Ak ETLHIL

VAT LAOT T —ERENITIRBE ST O ERIEERET H L
LD AR RE ORI T T <, BRIy — AR EICONT D,

23 DKPTO (%, NPI (ALERKFFRTIT) ZAERLT 2 MM ETO—CTh vV | fEEEAES L NPT LI L T
W%, 7%, NPI (Nordic Patent Institute) IX, v ~—2, 74 ATZ K, /T x—|{ZXo T
SNENTCEEKEATHY RIS PCT 0EBEMRAEKE S L OEBE PHEAKMEA S L OEBI L TW D AT
b5,

24 DKPTO lQuality Management Manual] http3//WWW.dkpto.org/media/22319738/niveau%201%20
engelsk.pdf (&7 7 A H : 201643 A 8H) 72k, MEIT— /IO TIE, FXEF OERIZ

% TQuality Goals for Patents and Utility Models 2014 (&, AAE LR DB O —EEN .;.E%Zé?h
T2,
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| W% L O LY RV EEE LT 5 2 LT Ko T W5ErED U (principle of |
\  subsidiarity) Z¥E#HIE5H 2 &
BT O SR
SRR OHER 5L OKB R BRI TR T b S S

IuT@$@ L oT, MERVEEOEE LR - I ESE 5, |
;'ﬁ#®%%@%$%%mfé v |
=P C KA EEABERENTREL 25 L9 IC, HEAMBOEES |
! @wé_&
urm$@ LoT, HEROEED ML &R - M ESE5,
| . HAFHMAF L U2 — (Technical peer review) 27 A& UHT S L |
CR T — A OB BT, EOAREE AT AEETIC Lo THN
| SNBAZEERBRATAILICED, HRINT p—  AD G A R
L TH oL ;
| - PCT OHER OCEERHRICOVTRY Fv—F v V2 EMiT 5 2 & |
- AR OEM ST Y —F A F T U A RINT 5 2 L ;
' fts > 50 R PE T & DB S — R F—3 v 7T —2 (contract partnership |
L work) ICOWTIEHM FbEHENS
LR OIS k> T . AR O DT MR - 1 E S S, :
: c B EHl (Quality measurements) ([ZEEDSWTE 4 OFBEE 2+ EMHIZ 7

| .;'ﬁ';,E:l —/)V (Quality Goal)
|1 g —1  (DKPTO F:fk)

 a. /J\f£< Eh, ZELERFERIBOZREELE - F TS DL &

b, WE1~35 FRNCHBEENTZRIED DB 5% AL - T T&H5 2L (1
L EI—)

e BFE 1~3.5 FRTNICHBAS LZRIED 5 5 80% & MB - 5E T SH5H 2 & (31
L ET— )

éd%E&@%E%%@%%%75@H%WK%%?6:&

m 95% DZEM T, EHHE (BELE) ORYOFEMZ 2 ) HLANIZH %

e
if%%@ﬁ#f EHTE (BER) OFEL INAUNICETESESZ L

.g 5% DEMT, EMHE (FEAV) OFELOEERE L 3 N HLUNIC



FR28%3H28H
F2EBEERETE/ND

b

o= BH7
S - i
th. 80% DEMT, KHAMHE GFEAY) OREZE 2FUNICETSEDL L
ﬁ.%gﬁ~w(DMWO$ﬁ)
ia. [R5 (unsatisfactory) &Rl S LD DNRIFED 4% ETTHD Z & i

|8 MhE T CEBERETO P |
ta. [l (unsatisfactory) ERPflisSNBDNEMLED 4% ETTHH 2 &

4. K I—1 (DKPTO F#i)
ia, KO RME 7Y MCBEEBEL TRV F~—F 2 752 EiT 52 L i
b. W4T DKPTO 28R L7z = — ¥ — ok Lo — 4 — i L B A5 % SR 5 |
B |

5. BEDT— (CEBEEETOTE)
La. R LTV B ORBIET & OB TARL L LE RSO ERT. F— |
L RU—IONEETE =X —TDH L §

' 6. NPI (Nordic Patent Institute) O 7= D@ I — /L '
a.NPI L OG4BT ELZ EHMMICE=4—F52 & i

I e e e e e e e e e e e e e m e e e e = = = = o = = = = = o = = e |
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mEBROBNRAERRRE (BEE)

HEBVHET 2 545 b 2B (FIE KRR 2015 45 10 A ~12 A ) & K (C,
BEEFEEOMEHEZLLTNIZE & 7225,

(BEEICEIELT (ID5) 2ACHEETS 4 »EH (B, 2o FIcEEEAE (7 »EH). &
BICHREEORERT 2E~ (12 » H) % B ARELEHE AL S OBIE 2%V IEC
B

S EE o et
EowE  |mkEE A0 s2En | Gg | GW gy BRI-E5ER _—
ANHET) | OFF | pw | T | oag | OFR an® sE2n zot

ON—JBEMEE

STP—ANTHLAVET ;%?F“n“g*ggsz Ox1)

3 1) M REEARITIIE, 20162 548 12B1E
KE (USPTO) . X % -~ o &
USPTO © 2,411 145 © ° Ok ?ﬁﬁgﬁﬁ%giqfaﬁ REEREHY éhf:ﬁsPTO?%Eﬁﬁﬁ:ﬁ;E%(Patent Publiz
-RCEFHEHH Advisory Committee) PAHiR & DEFH LD

&, 20164 (20164F10 A ~) hBEILESN DT
ETHD.

#E (KIPO) ) 1,151 40[ x x ON—YJBEMEER

ch b X 4,078 100l o o (%2) (%2)sIPOMLHEERMBERD=2—X

R——p\RiRENT=,

ON—JHEmMEE

(%3) REI=aFILDPFTUTEREBZEL
W3,

- RE R, Y—EX, TACIIN Y=L RY
:L—*f—i?tﬁ@l:&s(*régd)‘jﬁ%éﬁ

B (OHIM) x ) P - PRI OHIMOE RIRETOL RO ERIER
: 1,197 ¥ o | o 0%®) EEREBROTATRA L

B B RUHRSREOESER L

- EEE  A—F—OHRFITIRS K574, FIRD%H
X, BVIEEOBTRELRUREL

s FOBAM: OHMD Y —E A HLHZ TSN
BE3(2F BN REI—ILDER. RUZ
DY—ILDFIE~DHEE

& (TIPO) (e} 1,188 15 o x
4K _ oy
(GoPDTI o 497 (@E%EL)
. (4) BE B EO AR5 HEDETH B
a4 (DIP) o 385 1M o | o (%4) e CE it
S
(NOIP) ° 200 J o= ‘ ‘
% 0 7 CRREROCTREREATT
FoCREEND,
ny7 (%5) i—Sh 1= RE B RIZRIT XA,
(ROSPATENT) © 252 4 o | © 0%5) TIBURAT TR B E SR T 3R AR
DNTOHAFS A RUT TREEHEEE
T B85 A RE B RS T ALV SEET
Hot=.
LT OEEERET HELTNBH, IHEOHR
FFRCHD.
Ei
H+4% (CIPO) ) 166 13] o x s
ERE
PR AN
(PRH) ° 6 S I

25 SRR 2 TAEERFFTEEMEESEAELEAAENESEFE (REOME BT - BEER LT —
PR MIC BT 2 EMIEHREE [BER]) CESEER L, B, FTRE2M LIZMMMETIZON
TiE, p. 19 LIRRICH 2R 2 |# L7,

11 BAREEHEAN»D ORIEHEMA% (2014 ), WIPO IP Statistics Data Center &£ U flif,
http://ipstats.wipo.int/ipstatv2/index.htm?tab=patent (&#& 727 & A H : 2016 43 A 8 H)

72720, BEICOWTIEHFHR LV H, http!//www.tipo.gov.tw/dl.asp?filename=571714102571.pdf (&
772 AH : 20164 3 H 8 H)
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&R7

Eomig | mbmE | ENR0 | gruy | BE | g | RACEKER
ANHER | OR% | wa | ooiex | BR | opy | TREE i
T LE B DERK HEE BEEDE zoM
AV RRLT P
ot x 423 (E%#L)
$E. ZRBELL. ARBEOH . BRASE
BRI - B ORRERETS.
B X6 ERICESCEIE
=R +S5U7 CREEECARLTVAEE
(Ip X 232 10] © o] (3%6) -EEHM
Australia) BREBAEOG S
ARBE R
HRBEROBRIETOHRM
ETU TR
S UAR—IL N A
(1P0S) X 193 (E&%L) ON—5HEMEER
K4V (DPMA) x 86 11| o x ONn—yEmHREER
HE (UKIPO) x 4 1 o x
Iy z— A
(NIPO) * 4 4 o | x oNn—yEmEE
7(;{,;7/ K x 1 @EHL) ONn—SiEmEE
F—Z U7 _
(APO) x S o=
ONn—yEmHREER
L SE EZRBELL, FREEDH
ANA Y x _ ol o | o %7) X7 fRIRICE OB
(SPTO) BREEETOTIILR
BRYEEICETAERETECOFHHMTE
H AR
- RERTETOTILA
ONn—JHEmHEER
S5 HREADNLDFERIZITNIEREEEIL
AL,
X8 {TEIEE
REEEURT LD -WE
=\, - REOWR-
72D/K§TO),] x - 2l o | o (%8) BB LA DAL
EERTIRONE
AT R
EERE O FL
P EREREOER
RITA SR
FEALFESNEE
D
AT —Tv _
(PRV) * J o=
RRILY R _ -
(BOIP) X (EZ7L)
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A. XKEHHFBEEr (USPTO) [EAEEE]
1. EEBR

mEEBICOWVWTEREMB OEHINH D0 T, FTFomEEHE L IH
U ATEBEIN TS, BEEFEOMERIED YL, FiFrmEES AT
(Patent Quality Composite Score) 22\ TiL, USPTO ® 7 = 7% A MZH
LA > v 2 R — K (Patents Dashboard) 2612BH /R ENTW 5 & DEIZ NS
Hav7z2T (K1),

UNITED STATES AboutUs Careers Contact Us

I -

PATENT AND TRADEMARK OFFICE

Data Visualization Center
Your window to the USPTO
Patents Dashboard

Quality
Quality Composite Score

The Quality Composite Score is composed of
seven individual quality metrics. The composite
metric determines progress in each component
metric towards the desired five-year goal,
applying a weighting factor to each metric and
summing the weighted progress in each
component metric to determine the overall
progress towards the composite quality goal. A
composite score of 0 represents the statistical
achievement in the base year used for
comparison. A composite score of 100
represents attainment of a superior level of
performance identified as the stretch goal

View the quality composite score breakdown

1 HHFFvvakR—F

quality composite score

QUALITY
COMPOSITE
SCORE

2.9
<
(=]
w
o
&
>
S

Fy2015 3 i

o~
[«]
w
o
&
>
%

Fy2013 01 B
FY2013 Q2 §&
FY2013 Q3

FY2014 Q1 I
Fy2015 Q1 |

72
<
(=]
o~
&
e

FY2012 Q2
Fy2012 03 |

Fiscal Year 2015 Fourth
Quarter

2. PHEHRAEI B/ ONTI-ER
HEXEHZ

USPTO /%, 2014 42 TUSPTO Strategic Plan 2014-2018] 28% K E L T\
5. ZHIE USPTO O 72 RIGIEIS M TH 5, Z D5l EF TIL, Goal I
~TIII }2 " Management Goal D FF 4 DD iklg H 1= (Strategic Goal) NE® 5
NTEYL, 2055 Goal TiZix, NFFiFmE & FFE O &L (Optimize Patent
Quality and Timeliness) | 23§17 51TV 5,

26 USPTO Data Visualization Center [Patents Dashboard| Patent Quality Composite Score

http://www.uspto.gov/dashboards/patents/main.dashxml

27 Data Visualization Center @ k v 7 _X— JIZH 1T % £k Tlx, [Quality Composite Score] L& IE
% & te’, [First Office Action Pendency(Months) | Dt A — & —IZIFXBEREIZE TN T,
BIEICET 27 — 21X F#lo [Design Date] TH 2 Z A T&E 2% (USPTO OREIZIC XK D,)

28 USPTO [USPTO Strategic Plan 2014-2018]
http://www.uspto.gov/sites/default/files/documents/USPTO_2014-2018_Strategic_Plan.pdf
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Goal It HriFih'E & 56 Rt o e Ak
i Goal IT: PHAR dnE & 3§ 1 oD Fe i (b i
Goal III: H FURHEIC #5155 W BOR, (R R OHERITTHE OBEO 720 | [H4 & il |
i MB T D) —F— v TR i
_Management Goal: @n ok
Goal I~III ¥ 8 Management Goal |Z1%, ZH 5 OGBS 4 Rk S 5 72
WIZ, BE D BE (Objective) DR E I AL TW5D, Goal T121X 7 >, Goal II
\Z1Z 5 >, Goal III (Z1% 2 >, Management Goal (213 3 DD BIEENKE ST
Vo FRFICEHT S Goal I O AL, KO LB ThD,
| GOAL 1 : #5375, & Wt o fl i
DR 1 A R AR R I o R A

R 9 R R R R BRI A b B T ) DA RAL K O IF R A RE S O b
NER

P 6 FIERMRE (AT — 7 R ) S O EAE Ak o B 0 fk
D IO E AR E OWE & T 5 2D ORI (PTAB) 6871 O MRy

g g o g o o gy -1

!
ELE ;
i S:EEHAHLEY—s =TV SOk i
RE 4 R ORL O R 5
;5%5:éf@i~%~ﬁﬁ¢é%ﬁ&H#%HX®%@%%% |
! 6 i
! 7 !

BEERIEEY

USPTO /% Goal I (FfiFdn 8 & eIk D e fb) OZEREZ BT 5720, 3
ODBEEERIEE (77 —ZA T 7Y arETOELRBIN. EHREIZE
W, FERFAREEAA2T) ICHEEEZNZENEREL TV D,

KEEF 2015 4EFF (2014 4F 10 H ~20154E 9 H) o B EEREE O KR &
OCK[ESE 2016 4255 (2015 4F 10 H~20164E9 H) oA IR 1 DL EBY T
& %30,

x®1 EEEMEROBRELREE

FY2015 FY2016
H i AE FHE M ERE2(
Tr—ANT 7 arETD 6.4 17.3 e
SEERIEWIE (H) ' (BFEAREE) '
26.6
SR ARIEIE (H) 27.7 23.9
" (B EER)
42.9
FrrmEES A a7 83-91 83-91
TR (H 4k %)

29 EEEREEIL, BEFTZEALTFETHS (USPTO ~DOMERER) .,

30 USPTO 2015 Performance and Accountability Report] 19 X— % 2, 57 X—UF 4 £ 5, 652
—Y RTEZRLT,
http://www.uspto.gov/sites/default/files/documents/USPTOFY15PAR.pdf
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HHREEERIT
HEEMREERO TFFHEEG AT LiX, WEIRET S 7 DO%EHR
(Component) DA a7 Z BV L THEHLEZLOTH V3, 100 2 EFRfE

ThodH, MEICEHTITHOOHEHZIR2DLEEBY THD,

%2 RHECETZ T O2OERLZTOME
%3 (Component) JIEED
sy ary 7747 0 A% 20%

54
(Final Disposition Compliance Rate)

FEEBEMOa LT T4 T v AR 15%
(

In-Process Compliance Rate)

mERE LA — b 20%
(Quality Index Report : QIR)

FA #—F L ta— 10%
(Complete First Action on the Merits (FAOM) Review)

FA IZx4 52 L Ea— 10%
(Complete Fist Action on the Merits (FAOM) Review)

SNESE T v — MR 15%
(External Quality Survey)

WES ' E 7 v 7 — M 15%

(Internal Quality Survey)

KENO 2= = H1d, FFeFmBEEG A a7 &anE & ORE N EfE L2 7
WEDERSHY ., 7z, USPTO @ Rk #H & F [ Performance and
Accountability Report Fiscal Year 2015 (X5 &, TODOEFED AT NE
LT <, REHREGAaATERELLEE RS RNWZ En, mERE
ZIELSRKBLUTWRWATEEMZ®H D L LT, HEAXA 3T OB HITHiLT
WD T LIRS AT BB,

5 512,2016 45 2 A 4 HIZ P & 1L 7= USPTO #5772 H £ (Patent Public
Advisory Committee) VIFHIEEDOEFTOEEIC LD &, 2016 FE (2016 F
10 A~) »ofAAaT2EEL, TODOERICOVWTLHMRMNTH I L LS
NTWD, TODEFED S L, HEE - WEIOMET 7 — FEAIZ DWW TR, X
a7 BTS2 LT T RS ICTE AT 2 M TRER R ST 534,

B FF THOOEROKARAIT R, KL IFEHEORaT b AZEE R A aTICRT 5 EEEEG %

HETLZZLICLVEESN, HFEMEEHAA T, TN TO0EZ A a7 ICMELZHIT TCARET
HtickvEHENS,

32 USPTO Patent Public Advisory Committee Quarterly Meeting [ USPTO Patent Quality

Composite |

http://www.uspto.gov/sites/default/files/about/advisory/ppac/20130314 PPAC QualityComposite.pdf
(7 7 AH 20164 3 H 8 H)

33 USPTO [Performance and Accountability Report Fiscal Year 2015] 53, 65 ~X— http:!//ww

w.uspto.gov/sites/default/files/documents/USPTOFY15PAR.pdf (&7 7 & 2 H : 20164 3 A 8 H)

3¢ USPTO Patent Public Advisory Committee Quarterly Meeting [ Quality Metrics] http://www.
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B. BE®HT (KIPO) [EABEE]

1. EEHR
KIPO o RIZFIC I, MEEEEXRWEDZ L Tho Tz,

2. NHAERFAEIOHFLONT-BHR
KIPO v =7 %4 ~iC :t KIPO M 3479 5 12015 4 BE 3£ 45 & P 32 Jitn &1 H)
BRI TEY, 22 j:KWO@eo@@%aﬁk%mgvﬂmﬁém
%#méﬂfwéo%ﬂ%%%E@®OB ST A BAE & LTk O Ek R
BE 12BN TV
RN H B 1 R KEORE - FHY— e R ERiT s, k
| (AFEF T AA HI £Fo AA-Aw AuAE A g e} !
OB 1 OEROZHIC, REBECHEESNEIOLIICELEDD
nTWn3

£3 KIPOHKBEEZ1OREEE - EHEE - HEKE
e AL PR il S 5 A
Im mLm&74747® P 1E fife 22 ME R AL & bR TE SR (O
D78 A 55 1) VB HA [ oD S0 A0 L 58 A 8 1) | 5 A 5 ) AL B 1 R
AL PR 1 R ERE (%)

A 25 [
—— ST BT R AL R SE (%)

5 FH O NEER (%)
| I-2. HMHE O A @ U B EHE S O

OH T & B ERE o2 L | FEFHATREEHE (%)
7= 5 45 5 AL HEREEE R (%)

_ e R - T I O
T3, % 0 o 0 R P A 0 i S R (%)

OBEDN AL~ A ZEA, FHHE | HEOUEERREE (%)
DS - #H il O BEDOHERE (%)

FEE WAEFHEEMES (R :

O BbEREEE TAEMLRT AT 4 7 OREEMBEMENMEE TR — b5
FBE] ICHIST HMEEEE LT, MEEHEE IR TS, 12015 4F
FESAE S P ENEEE | 121X, FOMEEHEIERO BARN R HE FEE BHEICS

uspto.gov/sites/default/files/documents/20160204 PPAC _Quality Metrics.pdf (&7 7 & A H : 201
64 3H 8H)

3 KIPO 12015 A% 53873 Aaae] Al dA S (2015 455 ¥ 508 B i a1 i) |
http://www.kipo.go.kr/kpo/user.tdf?a=user.sil _kuk.pmplan.BoardApp&board_id=pmplan&cp=1&pg=
1&npp=10&catmenu=m05 01 03&sdate=&edate=&searchKey=&searchVal=&bunryu=&st=&c=100
3&seq=1234 (k&7 27k AH : 201643 4 8 H)
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WTHEHEH I W5, WEEHEHT. £ 6 IR THY, 5 >DaKR—x
VEDNLEREINAEETHY . 2015 FE0 BEEIZ 100 oSN T WA,

x4 REEEEBOaVKR—RTH

| |
| |
| |
: e D Pk A i :
| TR (DA A2 30 |
: B g (5 A 15 | 99.54 bl I :
! B - EIE (- ) 15 | 99.79 Ll I 5
| |
; FAMEOWMEE (JAEE B 20 73.66 UL L ,
| SEAT HL 1 b 5 R T A 206 o5 oo :
| (A7) =34 o 88 &) ’ .
! 3 T BV G 1 O A S b g S |
! 25 60% !
| |

(35522329 AEq] FUE)

ZOMEEBRERIT, AR =X MToOWT, BEMEICK T 2 ERFE %
HHL, 2o FR—3x > FOBRERBEEISCZMEZEL TR LAY, &%ZIZ 100
EMZ5Z ETHHELTWS, WFilhoaryR—32 hRHERETHY .
MEZFECCHBLZERERNAL R >THAIT., AR LM EEHEEOM
£ 100 L V/hs<2b, AT, BEZEROLAIXMEL F U CHEM L7 ER
ENIEDOMEE D720, WEEHREEIX 100 L LoHFL 55,

anE B PR D 3 AR — Rk v MU FERFUMIC R EE K OVE I o0 %8 A AT Al
RbFENLTWDLZ 06, MEFHREBELRIRET. BEEAVMEOCHFAWE Z
e LcfE Lo T o,

36 MEENEHEFEBET AL OERICL D &, R TETHNMRRBRELE] L1, BITHINERRE LIZERE
fEDEEZ VD, BEREEZICRRBELZRMN LEERZHEL TV EHESND,

3T R UK MEENEHREBET N L OERMIZL D &, B TEFREREMEOHEMAILRERE ] LT, BHS
NOERMGEBIPHENEDHBEOREEZ WV, FEREEORGHAOTEH CEHEH LB LZE
DL RZRFEL TS D EHEIND,
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C. hEYHF (SIPO) [EEEE]

1. RAIERRE

SIPO 76, B HEOR R L LT, PEHEZNBEHER =2 — A D=2 —
2~ R BN ER & LT

2. PEHBRHRAEISGEONIFR

SIPO @ EA#E (Patent Law) D 21 5D —I2ix, [RBIME & AIEME,
TEREME, 18RO B RIZHE VY, EIZEE D W TR T 2 KRR O HFE & OVGE 2K % AL
HLARATRERS AW ERHENTWD, HRES 21 REUTO®EY Th 5,

B RAT B L N2 R R BRI, BB S ATEME, RN,
WP DB SRICHEV, JEICHE S W TEE ¢ 2 B3R HFE & 055K 2 A F L 72 1) |
T 5 A, i

E B ERATBE M Z RN O EMIC, M HERERBR L, BHFAHR |
& EBIICRAT LR AIER S 2, i

FraF RS AB T A E SN2 & T, EEFEHEAATBER O Rk 8 & OB #E :
BTomECH L TRERFOREEAS, ] |

SIPO Tix., NEZFR MM PERNE O Ehi7- & OHEHEFFE (The Promotion Plan
for the Implementation of the National Intellectual Property Strategy) | %
REL. V7P A FETRARLTND, 20156 FUI AR YR oT2H DD,
2014 FFEOFHE TiX, FFFEANIZ7T OO BEZETTRBY, 209 HHEAME
T AEN 1 FHICEKEINTWD, /B, 2O T HOOHEZNZEINIZD
NWTWL ONDORERPE T 6N TEBY, A5 T 79 ORRNFTEH I LTV 539,

|
EE%: :
RN O RRGE S A T A S L AR OO R O R A A B,
R O BB 355 2 00 O BOR O J P A AL L. SR RO B D B A BRAL T |
| D, Ba AL T OMMMEOTEELZREL, WEEHEERLL, FESELZHD L, |
iﬂ%%%@4/&~&~®@m%ﬁ%mib\Egﬁﬁﬁmﬂ%%%®v47?k%%§

|

72770, ZNIT 204 FEEOLOTHY SEELOL) R WEREAZRE L
TWENCOWTIIAHATSH 5,

38 http!//english.sipo.gov.cn/news/chinalPnews/ (&#&7 7 AH : 20164 3 A 23 H)
39 SIPO [The Promotion Plan for the Implementation of the National Intellectual Property Strategy
in 2014 http://english.sipo.gov.cn/laws/developing/201405/t20140505_944778.html
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Fio, WEEEEEFT~O e T U oIk niE, SE B EEICS W TIE SIPO
ELTARIZHEFZL TWD BTV, TEZ i EME B R ST 30 8RS &
£ (2010 FFAT) WCRLVRXATOREHELZED L HIITEZXL TV EEE
EBEHRMAENUTOLIICEBERTWD, 72720, BEBEEIZZ WD,

OREXAEZAMEIC L AR ERELZEE T2 L2 MEOBIA LT
bz 3239 5,

QOEICHREDIEBRENSHEL T, BEEREORE ZIREHM L, FEE
W2 IEREICHEE L, BEkdnEZmD 5,
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D. RMH*FRAFEEFEEET (OHIM) [REEE]

1. EIEHER
OHIM /5%, MEHEIHY . "7 FICABShTWB40L \BERH -

2. NHABHRBAEISFONT-FR
=) OEBEIIEREISNABRSISN TS, BEOMEICHET2AED
AT, B~ =T MR T, LFTOHEANET LN TWS,

PrAlE
- FHPE : OHIM O ERRE 7 vt 20FWMEm & FA R R P8 Gerkm L
CHREAME R L ERIN I T & O RO A MM
C IR 2= =0T O KO . FIEORIEZE, WOINTHEED & E Ak
K OGRE b
77 EAME OHIM O —EARHE LR T ONDL LT DDA RY — LD
' i, ROEFEDY — L DFEIE~DFHEL i
F 72, TOHIM Service Charter] (Zi%. RCD (BJI#H A (EU) &icBT 5
BekFEARRERE) OmBELOEEMEICET2H8EREN BRI N TEY,
S LI el oEERE I BRI N TWD, FlxiE,. RCD HEEA D
WRFPEEICE T 2 ESW T, M2 d 880, TRROHEAEDBABRINLT
W5,

16 REE
- HFEH BB EE TOMM (RH#%A)
cHBERNS 77 —Z2 T 7Y a rETOMM GREHREE)
< HEE R 2 BB E TOHM (EEEE)

EA
o« B Ek nE 42

40 OHIM [OHIM Service Charter] https://oami.europa.eu/ohimportal/en/ohim-service-charter (#&%
77 2R 20164 1H 30 A)

41 QHIM [Quality manual] 3 ~X—
https://oami.europa.eu/tunnel-web/secure/webdav/guest/document_library/contentPdfs/about_ohi
m/ quality/Quality_Manual_en.pdf

42 TRCD publication Quality] # 2 Z Tit I&&WE ) EHR L=,
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Timeliness of 99% of cases and Quality

Objective 2015: Excellent <2 working days
Actions Need >3 working days

(1) (1)

@ o N\

2014 2014 2015 2015 2015
Qs Qe @ az Qs
From Reception To Registration

Fast Track
Objective 2015: Excellent <10 working days Objective 2015: Excellent <10 working days
Actions Need >20 working days Actions Need >20 working days

Objective 2015: Excellent <10 weeks
Actions Need >12 weeks

(8) (8

)
9
0)_(10) ~gg o~
\ga)

(10) (34) )
| —
(11) ® (9 (10
14 — —
D )/
2014 2014 2015 2015 2015 2014 2014 2015 2015 2015 2014 2004 2015 2015 2015
a3 Q¢ a1 Qz a3 a3 Qe @ az Q3 a3 Q¢ 2] @ Qs
From Reception To 1st Action From Reception To Registration From Reception To Invalidity
Regular Track RCD publications Quality RCD invalid{fy,pragaedipgaRCo invalidity decisions Quality
o 7% 97% ‘
" 95% 95% 94% %
* > 93%
©
86% 87% _88%

a

3 s
£a e @ @ @

234 234 1S s s M4 M4 ms 2w
@ e o @ @ @ o @ @

2 2SI TVWIERERVEEDEICEITSIEEBEIE

(OHIM 9 = 74 4 + TService Charter] & Y)
BEEICOWTHBIRN Z R~ T & & DICBAF Y (Excellent) & %K 2344
22 U (Actions Need) VR EN TV D, FHEAEIZ IV TR 28 24 55 7 K U
272 o T2 AT R LY = 7 A MBI EOTDICE T RET 7 v a VR

s h o,

EICE T ABEAERTAEOOT 7 a i, BIK T T R EED
OHIM o =7 H A FTABRESNTWD bOLSNC, FERIME., Bl - wE -
U R 7RIS KON ERES - MikY— 27 v (Knowledge Circle) D%

EmERSENSCEICOREBINL TS,

e
[iE2

43 OHIM [OHIM Service Charter| ~Timeliness of designs and quality of decisions~ TACTION| ®
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E. A—X FS5 Y 7R (IP Australia) [BEEZEEHE] “

1. EERFER

IP Australia 7° 5, BIEFEEONE BHE1L, IP Australia DV = 7% A KT
Bl RSN TWD EDRZENRELNT,

IP Australia N $5E L72X— 45121, IP Australia @ [E[EFANEAK
(Design Product Quality Commitments) | X OV [E[E T — B R KENK
(Design Service Level Commitment) ] ® 2 DOXFINFTLH I TWD, &
A MEAN] CIEMEERBICHT2HEFR, TRIEY—EAKEAK] TiX
WRFHEZRIE L LTREL TS, EAKNORNRFILZ. UTOLEBD Th D,

\

BEEZEELEAK
BEEEANEILERE 1

HMEME D AN E P T 15 5 FEICEE LA MEEMEICE L T
U AR OHEFIENRE LN TVD,

T RTOEEHT HEMHBEHANELLBEHINL TS

FRBEL)L  BED 93.5% DNERENEEEIZEE L TV,

TR E 2

HFE N X% IP Australia IZ & > T, fHYEOLY EH L X O I RE A2
LEEIZ 7R HEIEC

WA EITHEEN., o, RERF@RAGEEHIALTWS

FRLE VL BHED 90% N HFEEMEEBEICEEHL TWD,
TR MEEERE 3
FEHEOMEDOEBRALZIRON T E WO B A CEERFEICET 5 HEALN
EAEUICRI LT

R RRE N EETELWD &

B3 L7 3 R L 1 L C E

\

TFRME LV BHO 85% N FERMEEMEICEE L TWD,

44 ﬁﬁ%ﬁﬁﬁ’@ﬁ‘ﬁ& e, EERFETRY, BEEREIND EEREARIIAEIND, AFITHT
G VAEE S éﬂfb\fcﬁbvﬁ)“ﬁﬁﬁ FMAD ERFELZFRTHENTE D, o, BEHESED

*@*'Jﬁﬁ'ﬁ?‘ DAL, HRATHERNICEIER SRR L THEAEFREZ L, BIEBEKOERAZ Z T 20 il

725720, https!//www.iprsupport-jpo.go.jp/miniguide/pdf2/Australia.html

45 TP Australia [Designs service level commitments ]

http://www.ipaustralia.gov.au/about-us/doing-business-with-us/customer-service-charter/design

s-service-level-commitments/
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E%E%ﬁﬁwﬁﬁﬁﬁ

Lo Fex 1L, B SN D 13 R LANIZHEE LSO WS Z»E%aﬁﬁ“é
S R = Hjl?ﬁ@%ﬁ BT 2B OZHEND 20 B (B LURNICREYT 5, i
cFx T, BERGEROZENS SHEB THREEL T T T 5,
cHx T, FRREEOEM AT L TCWDAEMEE 20 B@H LA f*’f‘%%:ﬁ“é |

P iE, EAMRE A A Z R L AVIRY . BT U L B 12 WL |
NI IRIE B RITT B, i

e e e e e e e e e e e e e m e m e e m e = = = = = = = o = e m e e |

EEET U L (EE) MY §
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mEBBROBNRAERRBRE (BHF)

&R7

BB PEIT D D5 BT B (AR 2015 4 10 H ~12 HHE) 23z,
PSSR DM E B Z LI FICE & bi=46,
(BRI T (TM5) SAI1CB%T 2 4 »E BEM) . 70 FICmEiE fREEE S % W IEIC

)

8 | BRdE | AREE | KR RRICESER
(MME | #X& B TRAR =
) (#) (X)) [Hom| 88 HEE TR E Dt
USPTO I TH (D
RS v ak—
RE
(USPTO) 342,287, 464 O | O - -
cIJF7F—RLTY IV s IJF7F—RLTOTaY
(FH D' (FN) = TO T 9 F B
CEEDHE - A IR MR
" BHmISE, LTORRTHS
S RED MW, Y—EX, Fovzx
T b Y—LRUL—F—REIZH
1+ % B D RE
- FEME: OHINOEBERRE IO &R
DBEHMALEBEHROTRATR
R 7 F" gﬁé FHRVHABREDE
- RE" - P a |- BEH BHRUHRERLD
(OHIM 113, 906 300 O O - ;%&ﬂ B B A-ZS - Wi
CEEE A—Y—0HMFICRS &
57, FIEOHELLERE, T
$0BRELRUAREL
S TFORRMD OHINDH—E XA
HHRHONBESITTHHD
BABY—ILOERK. RUZOY—
LOFIE~DHEE
FE
(SAIC) | 1:848.858 - - - - -
#E
(KIPO) 158, 677 108 O | x - - - -
AR
(ceppT™) | 200.769 B B - - B
Al CBEOH—HORRRT .
(TPO) 74,031 5O | O | - BBREEOHORE | Zeormrusope | FALEREOME -
RaY
(DPMA) 64, 826 #100] O | x - - - -
R %5 5 BAEIZROSPATENTO & = T4 4 k
ov7 ISAMEA TR EVNSEETH 1
(ROSPATE 64, 062 12000 | O - - - - . BRBENF-OE2011FEDBEDHE
NT) BHECET B IRET. ME RO BEIC
DNWTRBHETELEM 2T,
- BYOLAERVRES EH
RffshTLWdE + BGMICE, UFOBEETHSD
- EMRIEE O ¥ - BANET CEET ST RTOERBEMNEL <
_ - REBORMAMEE - BREALTLBZ &
F—=RSU7 +HTHBC & CZOHOTRTOERBES LS
(P 62, 541 12000 | O = - HRMBRBOFHA AL - - W3
Australia) el CEMTEREANESFEAL VL
(ERELLE LT, TAZH (ERE#LLLT, ThELBERR
BRALURECERT IR EECEHTIRBOBENBES
HOFEHNBESATY hTl3)
%)

46

R 2 7 PR R IT E SE M PEME W LA [ B AT R R TR E O E B - RS L O —

YV—FHH BT 2 AR 7S E [ER]) SRS SHER Lz, 2l THREM LM ETIZon
Tk, p.32 LIRRICH LG 2 B L7z,
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(rﬁpo) 50, 415 78 = = - EEOLEEE A
éﬁ%’) 49,976 a - - - -
(gﬁg) 49,819 66 - - - -
o 46,007 20 - - - -
fN*J,f)‘ 36, 454 55 - - - -
'i*s‘é']&x 24, 064 2 - - - -
""’(Ifg‘;“' 20, 968} 39 = = = =
/(’gl'gg; 15,273 46 - - - -
Z'?;Fg,’;" 10, 706 19 = = = =
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A. XERFHFEIEF (USPTO)

1. BIERR

USPTO 76, BEIEFREOME BEEIL, USPTO O U = 7% A MIH HPEMES
v ¥ 278" — K (Trademarks Dashboard) 41ICBH/RENTWD L DOREIZENE LN
oo 2O [RGIESX v 2R — K] O by 7T RX=UIZE, LLTFD 2 DOFHEEED
BiEZ A —Z =R TTrfifbanTnsd (K1),

77— AT ar®E (First Action Quality) : 95.5%LL |k
i D’E (Final Action Quality) : 97%LL |

T —ANT 7 varETOYERELIMH : 2.56~3.5 H

LY A RREE 12 A UN

About Us Careers Contact Us

UNITED STATES

PATENT AND TRADEMARK OFFICE
EEpEE

Data Visualization Center
Your window to the USPTO

Trademarks Dashboard

Fourth Quarter FY 2015, At a Glance

FIRST ACTION TOTAL YEAR TO DATE
29 96.7% 10.1 97.6% 282,091 82.2% 503,889 10.7%
ELECTRONIC

PENDENCY  QUALITY PENDENCY QUALITY REGISTRATIONS PROCESSIr:G APPLICATIONS Aggﬁgﬁ%ﬁls
First Action Pendency (months) First Action Quality
I m — 96.7%
j | | I | [ | 1 | =— f [ (] Il | ' | -
1 2 3 4 5 90 92 94 9 98 100
months
Total Pendency Final Action Quality

o

[ — [0 0 0 T
0 2 4 6 3 10 12 ¥ 16 90 92 94 96 98 100

X1 FEEX v 2R — K48

47 http://www.uspto.gov/dashboards/patents/main.dashxml
48 USPTO N lTrademark Dashboard] http://www.uspto.gov/dashboards/trademarks/main.dashxml

(&7 27 2AH 201641 H 19 0)
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2. PEABHRAEMISELONT-1ER

(FHIE A v a2 R — R RSN T 7 —ANT 7 v a VEKOEEDOEITfR
LFEICONWTIE, K 23780, PEIESY v 2R — RO TEFHEMIZH
EhTWnb,

Ty —ANT 7 arOEIX. Ty —ANT 7V a BT AELEE OH W,
A, B E R LWL PR HSV ICOVWTDOZT— « 7 —DEIS L ER
NTWb, 77 —AL7 7 aryPHINTELONDL T X LB NS
DIZHONT, FRROBFEODEN L E2—SNnFgfisnhThy ., BFR (=5 — -
7V —0EE) OBEEE L TI5.5%LL EEsTW5D,

BEEOBEIZHOWNWTIE, ZUy XA IO N THRERICLE 2 — &
NI ENTREY, BFR (mT— - 7V —0EE) OHEMIT 97%LL & 7%
S TW5DH,

Measures of Quality

First Action Quality, Last Three Years
100%
° First Action Quality is measured through an
evaluation of all issues involved in making a first

aptian sithatantiva dacision on tha raaistrability o

98% - action substantive decision on the registrability of a
mark. Evaluations are conducted on a random
/\—_/ sample of applications to review the quality of

96% -_/—\ decision making of the examiner’s first office action.

The results of an examiner’s first action are reviewed
for the quality of the substantive basis for decision-

94% - making, search strategy, evidence, and writing. The
target is 95.5% for the percentage of error-free
decisions.

92% -

90% ' T 1

T T T Ll T T T 1
Q2 Q3 Q4 Q12014 Q2 Q3 Q4 Q12015 Q2 Q3 Q4 Q12016

Final Action Quality, Last Three Years

100% 4 Final Action Quality is measured through an
evaluation of all issues involved in making a final
o action substantive decision on the registrability of a
98% - mark. Evaluations are conducted on a random
< - = e — = = sample of applications to review the quality of
decision making of the examiner’s final action — an

96% 7 approval for registration or a final refusal. The results
of an examiner’s final office action are reviewed for
949 - the quality of the substantive basis for decision-
° making, search strategy, evidence, and writing. The
target is 97% for the percentage of error-free
92% = decisions.
90% T

T T T T T T T T T 1
Q2 Q3 Q4 Q12014 Q2 Q3 Q4 Q12015 Q2 Q3 Q4 Q12016

X2 fHEEOZHEMHE (USPTO @ Trademark Dashboard L V) 49

B I AR

USPTO /%, 2014 42 TUSPTO H&M&FHE 2014-2018 (USPTO Strategic Plan
2014-2018) | 0% RE LT\ 5H, Z ik USPTO O #7251 HERK 518 T &
%, ZOFHMBEETIE, Goal I~III & T Management Goal D&t 4 > D #ES B 12

49 [ US-3 &£ [Al U USPTO N [Trademark Dashboard] IZ/AB SN TV 25 E4EEOHH

50 USPTO USPTO Strategic Plan 2014-2018]
http://www.uspto.gov/sites/default/files/documents/USPTO_2014-2018_Strategic_Plan.pdf (f#%

T/ AR 20164 1 H 19 A)
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(Strategic Goal) BNEH HINLTWDH, ZDHH Goal IT 1Z1%, TPEENE L&
R O i {k (Optimize Trademark Quality and Timeliness) | 234517 541 C
W5, USPTO NPEREOMEZEHEM L TWDHERT2 2 1R 2 5,

TR D HR AR :
i Goall : %rdFin® & #EWFME O ek |
I Goal IT : PHAESHE & 8 RF M D Hei b I
I Goal III: ARBAIZI T 5 MM BOR, RE K OHEFITEOLZFEOL D, |
! ENE NI T DU —F— 7O !
: Management Goal : B 7=k D LB :
i i
| |

e ([USPTO Strategic Plan 2014-2018) 5 ~<— 3% ST & #lik) |
GOALII (21X, 2N 6 OB BEEZZER S E 572 912.5 DD BHEE (Objective)
REINTEBY, 6K BECITELOK (Initiative) M VKI5 R
(Performance Indicator) NXEIN TV 5,

vy

i

R EOREMMEGOME (7 —2A LTy ETOMM
A 2.5~8.5 0 A REEMIE 0 12 A LW)
| R 2 A O R i
AR 3: 2— T DR IT  — & R DR i
| R4 EGRE RO D ~DEHTEB O MR - L !
OB 5 PR o B R O o T AL

(TUSPTO Strategic Plan 2014-2018] 5 ~X— V% Y & At & FR)
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B. BMMHRABHEREET (OHIM)

1. EEHER

OHIM 6, PHEFEEONEREIXIHY ., V=27 FIZABE I TV AL [H
R o7,

2. AHBEBFAEI S/ ONT-IFR

Fﬁ@%ﬁ@&%ﬁaﬁ HEH I TAMINTWS, OHIM TIZTaER o KW
BEIE 77 I OB T, REOEARLHICH -5 OHIM i EE Y 27 LR Y
- (Integrated Management Systems policy) M OVHE BENRE 4L, Z
NHICHEDWTHEERENEE LTS

Fo. mE B, %’%7%:7/1/52_i<‘:&5%2}/bfb\60 HARBIZ X, &

Y=a 7 VOPTUTOEBY RIS TND

! %%’%ﬁﬂ:&@ﬂﬁﬂ: :
c 77 A OHIM OV —EARHELNRNZITOEND LT DDk~ .
Y — LD RRZEDY — LD FIE~DHE

(OHIM D &~ = o 7 VO S &7 2 B30

:-%g DM, F—E R, TRVl b VAR —F =R :
i %8 O RAE .
e TRIME  OHIM O BERE 7 vt A DB WM b & 85 A RS R o 731 7T HE |
i M) - !
|- A '%%&@%&F%k@%Aﬁﬁi i
LR =PI D KO A, FIEOHRMEE, LIS
| |
| |
| |
| |

E5H1IC, OHIM o = 7% 4 Mok, L oWERAEOEKRELZND7-D0
Eéfztc?aﬁrb: REISNBY, WL IcEFoEBREAAEI N TS, Al

ZAX. PHIER A O R L OFAE OB omE I MEICE T 2EEE LT, LFD
HEAARESNLTWDS (X3),

10 IR
- HEZE>IOHBEAS ETOME (REEOLE)

HFEZ BN S BT ToOME (BRHHEEDLE)

HHREE AT 22 HF A T £ TO IR

HEE HARET 20 & A £ T o B

ek AT BB Ek E T o

51 OHIM [OHIM Service Charter] https://oami.europa.eu/ohimportal/en/ohim-service-charter (¥
W77 2R 20164 1H 30 A)

52 OQHIM [Quality manual] @ p3
httpsi//oami.europa.eu/tunnel-web/secure/webdav/guest/document_library/contentPdfs/about_ohi
m/quality/Quality_Manual_en.pdf (J#&7 72X H : 20164 1 A 20 H)

35



TR 28%F3H28H
F2REEREEENEES ;ﬁ*sl_ 7

PAISSEAT O L E
PP B 5 A 0D | BT 0D % 4
ek B FE R FE B o ) T D 2224

Timeliness of 99% of cases

Objective 2015: Excellent <3 weeks Objective 2015: Excellent <17 weeks
Actions Need >4 weeks Actions Need >19 weeks

(2)
(3) (3)

— (3)
& 18) a7 an
S — —
2014 2014 2015 2015 2015 2014 2014 2015 2015 2015
a3 Qs a @z as a3 Qs %] Q2 a3
From Reception To Publication From Reception To Registration
CT™M I
Fast Track End of
Opposition
Objective 2015: Excellent <20 days Objective 2015: Excellent <8 weeks period gpjective 2015: Excellent <22 weeks
Actions Need >25 days Actions Need >11 weeks Actions Need >25 weeks
(s) (5)
(7) (19)
19
(8). (8)/
Dl — (22) (22) (21) (22)/
(21) (2,0) (29) (22)(22) ¥
{lm— —_——
2014 2014 2015 2015 2015 2014 2014 2015 2015 2015
Q1 a2 Qs a3 [} Q2 as
CTM From Payment To Examination Done, From Paymem To Publication
Regular Track CTM Examination Proceedings Quality | CTM AG Decisions Quality End of
99% 99% Opposition
98% ¢ 97% eriod
o 9% gy, 93%| G——96% = 2 p
9% e @ .
&
014 201 2055 2055 5| 01 21 2015 2055 205
@ L at @ @ @ 2 @ @

X3 AREINTWAIREEEDEREZR 27D DREIED
(OHIM DY = 7% A F&kb) 53

BHIBIZOWTHEBRRZRT L & bIC, TRAFRIENE (Excellent) ] & [t
%#ME@%E(MWmM%M@J%méﬂf%éoﬁﬁﬁ%\rﬂ%ﬁﬁgﬁ
K IZR TG AICIE, FL Y =73 A I EO T DIZE BT RET 7 v
ay#%ﬁéM5o

' B R T D007 7 v a i, K77 K OOHIM O v = 7 4
A FTREAESNTWD b DOLSMT, FREWE . liE - sE - U X7 S
EOSEZBS - iV — 27 /L (Knowledge Circle) O£k H 5% ONER X
ZlzbE I TW5D

53 OQHIM [OHIM Service Charter] ~CTM timeliness and quality of decisions~ CTM] &,
https://oami.europa.eu/ohimportal/en/ohim-service-charter (5 #&7 27 & A H : 2016 £ 2 H 12 A)
54 OHIM [OHIM Service Charter] ~CTM timeliness and quality of decisions~ [ACTION] % MH,
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55 KIPO 12015 Ak 53173 a2 (2015 4 5 3 i 4 5 52 6 = ) |
http://www.kipo.go.kr/kpo/user.tdf?a=user.sil _kuk.pmplan.BoardApp&board_id=pmplan&cp=1&pg=
1&npp=10&catmenu=m05 01 03&sdate=&edate=&searchKey=&searchVal=&bunryu=&st=&c=100
3&seq=1234 (H#&7 7k 2 H : 201642 A 19 H)
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58 TP Australia V = 7 % A k [Strategic plan|
http://www.ipaustralia.gov.au/pdfs/IPA_Strategic_Plan_external WEB.pdf (ix#& 7 7 ¥ 2 H : 2016
14 30H)

59 TP Australia 7 = 7 %4 K [IP Australia Corporate Plan|
http1//Www.ipaustra1ia.gov.au/pdfs/Corporate Plan.pdf (&7 27 AH : 201641 H 30 AH)

60 = = CTOKEY (Product) 1¥. EEMICHEEE 2459 D T [Product Quahtyj  [HFAME ]

61 TP Australia 7 = 7 %1 I [Trade Marks service level commitments |
http://www.ipaustralia.gov.au/about-us/doing-business-with-us/customer-service-charter/trade-m
arks-service-level-commitments/ (Jx#7 7 & A H : 2016 4 1 A 30 H)

62 TP Australia 7V = 7% A1 b
http://www.ipaustralia.gov.au/pdfs/trademarkmanual/trade_marks_examiners_manual.htm (f#%
T/ AH 20164 1 H 29 H)

63 TP Australia 7 = 7 %4 bk Partl [2.Examination Quality Standards]
http://www.ipaustralia.gov.au/pdfs/trademarkmanual/trade_marks_examiners_manual.htm (#f&#%
T/ AH 20164 1 H 29 H)
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64 TP Australia 7 = 7% A |k [Reports| [Z## 115 Customer Service Charter Quarterly Report|
http://www.ipaustralia.gov.au/about-us/what-we-do/reports/ ({7 7 & 2 H : 2016 4£ 1 A 30 H)
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