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T4 T R

https//www.prh.fi/stc/attachments/tietoaprhsta/vuosikertomus/PRH Vuosikertomus 2014 epdf medres EN
G.pdf
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A. XE#RFBERT (USPTO)

(1) EERR

USPTO 76, FFFEEONE HEEIX, USPTO OV =7 H A MIHDHFFFZ v
= 7"— K (Patents Dashboard) W0IZBI/REZILTWD EDRIE NG LI, ZD [FF
Ay aR—FR] Oy T _=UZiF, LFD 5 DOIEENR T —Y A —F —|ZHAT
TRk TWsg (K1) 1,

« Ty —ARNT 7 ¥ a v ETOVERE I
(Average First Action Pendency)
YA REIN (Average Total Pendency)
- FEEFIWE S A 27 (Patent Quality Composite Score)
- BREFH A %% (Unexamined Patent Application Backlog)
- ke A REK (RCE) &4 (RCE Backlog)

In response to public comment, we have redesigned the Patents Data Visualization Center. We hope you find )
he Dashboard useful. If you have any questions, comments, or feedback, please click here to send an e-mail
o the Dashboard administrator.

TRADITIONAL QUALITY
TOTAL COMPOSITE

PENDENCY SCORE
(MONTHS)

80k

‘ 100k ~

RCE BACKLOG

B 1 HEHS s ak— K

10 http://www.uspto.gov/dashboards/patents/main.dashxml (FJx#&7 7 AH : 2016 43 A 8 H)
1 USPTO O F v ¥ adh— RWNTIE, EiL5 2OBELSMCS S IEREIE (Bl X, BirmEEAAaT &
BT 2 7T OOEZAaTRREIRICHET T — 4SRN A2 O TR I TV,
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(2) ABREHRAEISELSNT-1ER
(RFF Sy v aR— R \ORSNTZ b DOIED I L, [T7—A T 7 v a &
TONLRIEHIH . AR ERIEIIR . TR EES A =27 ) © 350, USPTO
DHRHE B AL DZERE & s 5 72 O HELGERFERE (Key Performance Measure) &
LTS 5 TS, BT, USPTO O =7 H A FREREDABIFRICES
&, USPTO DM H AR & EELERIBEICOW T, AT 5,

BERBE
USPTO %, 2014 i TUSPTO #&R&E M 2014-2018 (USPTO Strategic Plan
2014-2018) | 2% KE L T35, ZiE USPTO ORFRA 2 B H TH D, =
DOFEETIX, Goal I~III } * Management Goal D&t 4 S DELHS HEE (Strategic
Goal) WEDLNTEY ., ZDHH Goal 1 (21E, THFFFLE & WEFED b
(Optimize Patent Quality and Timeliness) | 2381 51T %, USPTO 23 FF7in
HEBEEHLTWDIERTR I NN Z 5,

Goal I : aFinE & R o sl :
Goal 1 : P 5L & T O S A E
Goal III : BT MM BOR, (R# &R OHERITTHEOSED -, ENL |
GBS B U = — 3 v 7 D :
. _Management Goal: ## 7= #ilikD HBL :
Goal I~IIT 2 Tf Management Goal (Z1%, 2415 O HIE A 2 S E 5720
#50 BEE (Objective) MNE%IE éh’(b\éo Goal 1121 7>, Goal IT IZ1% 5 >, Goal
III 121% 2 5. Management Goal (21X 3 5D HE (Objective) 23e%E STV 5,
Goal I THF#FFAE & RO R ] D% BEE (Objective) (%, RO LBV TH S,

| GOAL T : #rafréhFT L et o0 St
L B AR TR IR IR DR A
R 2 AR BRI G bt B 10 ORI R U RFRATRE AT I
IS EHp AL v =T Y SOk

| H A 4 R SR (L DRk

| AR5 - AT O — YT T D e IT ¥ — B R O ffik & fle i

B 6 FIEBRE (AT — 2 L2 ) RO RO B O ki

R T R OB B ARIRE £ B b ORI (PTAB) RES OHMER

12 USPTO [USPTO Strategic Plan 2014-2018]  http://www.uspto.gov/sites/default/files/documents/USPT
0_2014-2018 Strategic Plan.pdf (&7 7 AH : 201643 A 8 H)
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BEEMEE

USPTO (%, EHRBED > TH D Goal I THFFFLE & MRFEDO R L) DOERE
é”*ﬁaﬂﬁ”éf_ W2, 77 —=ARNT 7 v a rETOERRMM, EERAIRE
M. TFFFmEEG AT O3 DZEEEMEELMESIT TEBY., 612, £h
ZHZHOWTHREZHRE L T\ D,

KELE 2015 4E)E (FY2015: 2014 4 10 H~2015 49 H) OEEERIEEDO H
FEAR R OVEEREAE, W ONZKESEFF 2016 42 (FY2016) @ HIEfEIZER 2 LB T
513,

x2 EEEREFROBREESERRE

FY2015 FY2016
AR fiE S ) H AR fE
Tr—=ANT T varv 17.3
16.4 14.7
£ TOVIREYIE (1) 1 (B EEAREE)
26.6
e e R EBIE () 1 27.7 . 23.9
(B #EERR)
. 42.9
FritmBEER =27 83-91 . 83-91
(HFEAREE)

HEREEEROT
EEEREESTD BHELEES AT LT, WBICET 5 7 D0EE
(Component) DA a7 Z MBI L THRHLIZED TH V16, 100 28 LIRETH 5,
BT D T ODHERITRIDLEEBY THD,

13 USPTO 12015 Performance and Accountability Report] 19 _X—T# 2, 57 X—UFK 4 £ 5, 65—V £ 7
% 2 L 72, http//www.uspto.gov/sites/default/files/documents/USPTOFY15PAR.pdf (H&#&7 7 & AH :2016
3 H8H)

U AN 7 7 —ANT 7 v a o ETORHEE (H),

15 HEEH N HEE R COVHHE (H),

16 F9 7TOOFEEOEKZAAT N, BRUELRDIEEORA AT EEL R AT T 2 EEEHIAEEZFETD
ZLICEVEREN, BFREEAA TR, TS TOOHEBAaTIIMELZHIT CTAETAHIZLICLIVER
N5,
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%3 REIZETRZTI>OERLZOME"

##% (Component) JNE
By D T T AT AR 20%

(Final Disposition Compliance Rate)

BEBEBEDO LT T4 T AR 15%

(In-Process Compliance Rate)

ERRE L AR — b 20%
(Quality Index Report : QIR)

FA —F L E=2— 10%
(Complete First Action on the Merits (FAOM) Review)

FA [ZHT 252V E 22— 10%
(Complete Fist Action on the Merits (FAOM) Review)

SNERERE T v — N 15%
(External Quality Survey)

W 7 > 7 — MR 15%
(Internal Quality Survey)

AKENO 2 —F—5L, FFFmBEEG A7 L E & OBENEE LA T & D
BERLHV ., 7=, USPTO OFERHEE [Performance and Accountability Report
Fiscal Year 2015) (2X b &, TODHEFZEDA T BNEE LT <, EIIRES A
AT HLELIEZRE RN D, EREEZ IE L < )X L TV RWATREMEDS &
5ELT, HAEAITOBFBMRFPITHONTND Z ERRINTNDIS,

S 512, 2016 4F 2 H 4 HIZHME S vz USPTO FriTabiiZ B2 (Patent Public
Advisory Committee) PU-Hl&EDRFTOEEHZ LD &, 2016 4E (2016 410 A
~) MHOEEAAT ZFEIL L, T SDOEFRIZOVWTHHEMNTLIZ L LINTND,
TODEFDH B, SN - NEOMET v 7 — FMEEICOWTE, Aa7 25T 5
Z LTS, BERSHTISIER T 2 H M TRED 72 STV 519,

17 USPTO Patent Public Advisory Committee Quarterly Meeting [USPTO Patent Quality Composite]
http://www.uspto.gov/sites/default/files/about/advisory/ppac/20130314 PPAC_QualityComposite.pdf (Ff&7T
72 AR 201643 A 8 A)

18 USPTO [Performance and Accountability Report Fiscal Year 2015 53, 65 ~—° http!//www.uspto.g
ov/sites/default/files/documents/USPTOFY15PAR.pdf (Fxi#&7 7 A H : 201643 H 8 H)

19 USPTO Patent Public Advisory Committee Quarterly Meeting [Quality Metrics] http://www.uspto.go
v/sites/default/files/documents/20160204 PPAC_Quality Metrics.pdf (&7 7 & A H : 201643 A 8 H)
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B. fE%EF (SIPO)

(1) EEGER

SIPO H5, HFHEaEOME BIEOBRE L LT, hEEFHMENRE R = 2— 2D
= o R R ORPER S LT,

(2) ARIFRAEL S/ONI-1FH

SIPO O EAF)JE (Patent Law) O 21 05— LT iE, [FBIME & A B, Rt

S BRI L, PRI IS0 RT3 0 BRI KRR 08 L 7
SRV LRI STV D, BANESE 21 R/IZULTOEY TH D,

AE B HANTEI M R O ORFFHF S BRI, FBME S AEME, R, HrE
DERICHE, TEICIESW T BT 2 F7F O K 0% k%%@bﬁ?ﬂiﬁ%ﬁ'
[ :

[ BT R T I3 5E 20D IEREIC IR RFRT I 2 96 %L\%ﬁﬁﬁ%ﬁﬁg
HULZHEAT LR IT i 7e B 7w, |

RIS AR SUT A S5 % T BB SR TEORIM OB R OBIRE 122 0 |
| IS L ORI O R E A S !

F72. SIPO D7 =7 %A ML, TEZMAIMPERNE O 32k 72 O OHEERHE (The
Promotion Plan for the Implementation of the National Intellectual Property
Strategy) | NAXINTWD, 2015 FRITA LT OHR1o72bDOD, 2014 FED
FHEICI, FIEFEINIC 7T SO HEZBIT TR Y . B ERIM O SEIZRET 2 BEEN
1 FHICREHB SN TS

iat%:
 RPRTEO TG 27 A A UGE L, AIRRTEAI O EINE R E A
R D W EL A 03 % 12 D OO D J M 2 AL L R HIRROD S DR
B D, BEx A A FORMMEOBERE L, WEEEA ML, BENEE
D B, MEEATED A ) ~— 2 — DAIEE 2 1 L, B8 COMAIRIPED LA
T R EEDD,

Ly e |

ek, HEEFENZIZ, B 7T o0 BEZNLZEIUTHOWN TN DD la k13T
NTEY, GE3FTTI90lEENTHEINTNS

20 http://english.sipo.gov.cn/news/chinalPnews/ (&7 7 AH : 2016 4= 3 H 23 H)
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C. ExM4EFr (EPO)

(1) EERER
EPO 76, BHEEONEEEAZA L TWAEDD, FONKITAIEIZARE LT
WRWEDRIEND T, TORE, So/-a Ay MILLTFO@EY,

fn'E HEE (Quality Objectives) IIEENRET 5, 7272 L. EPO OWNHEETH
Dﬁﬁbfk%f\%%AﬁﬁTéﬁgﬁmﬁwk%széo:MﬁERMD?I
7Y A FTAFRLTWD Indicators (F5HE) LIXRLRDE2 D TH D,
Yo I —=F =22 DD THIUR, Y R—F —ZF— L DR ERD DN, R
D728 O EARK 72 NI O BREC 15 %2 2T 5 M3 X 7e v, EPO HRH L A%D
720, 22— —DFERIZHT HEEZH LTV R, £ BRI NE O B A= R
DETHANT LT T,

(2) ARBEHRRAEISEONT-IEH

EPO ®OU =7 %4 MZiZ, THEHE (Quality indicator) | & LT, T —H—if
R, TR B FReOmEReE ) [2——Y— 2ok kO 1351 042
DIEEANAR SN TN D2, K4 OEBEOKRZRT,

I o e e e e e e e e e e e e e e e e e e e e e e e e e s n e

4 EPO OREIEEZ
(@) A—H¥—i#ERE (Customer satisfaction) 2016 & 2 A 26 HFF &=
A K OV A — B 2 Ol )&

. . . L . 79% (2015 4F)
(Customer satisfaction with search and examination services)

RV —E 2D EE (Customer satisfaction with formalities services) 80% (2015 &)

I !
I !
I !
I !
I !
I !
I !
I !
I !
I !
! !
|| RRE N O E T oI P EE MR (RO HE) I
I !
I !
I !
I !
I !
I !
I !
I !
I !
I !
I !

D (0) B TS FHEOEEM (Timeliness of patent grant procedure) 2016 &£ 2 A 26 B A

(Time to search with written opinion) (Direct European route - o1

first filings ) ]

f1h5-£ oM (Time to Grant) FAG KB EAE (From 28.9

examination request ) A

ik TFioe O W H EIGEREM 26.1

(Duration of opposition procedure) (All oppositions) A
AT E I N CE B A s 2 51T L 72E S 90.3%

21 EPO [Quality indicators]  https!//www.epo.org/about-us/office/quality/quality-indicators.html  (F#&7T
7 AH 201643 H 8 A)
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!
1
!
!
!
1
!
!
!
1
!
!
!
!
1
!
!
!
1
!
!
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1
!
!
!
1
!
!
1
!
!
!
1
!
!
!
1
!
!
1
!
!
!
1
!
!
!
1
!
!
!
1
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!

(% of international searches on-time)

FTE I N T RERA 21T - 12815

(% of accelerated searches on-time)

68.1%

FTEMRAN CTRIIELRT 7 > a &2 T 2EIE

(% of accelerated examination actions on-time)

62.5%

D) A—H—H—EXDOERME (Timeliness of customer services) 2016 4 2 B 26 B S

business days)

BRI WA DRI T D | =B 22 Z —~DEFHHT D 20 BLUNDISE
& O R (Calls to Customer services answered within 20 96%
(Timeliness of response seconds)
to telephone enquiries) BT ~DER KT 5 20 LN DI (Calls to EPO 99%
switchboards answered within 20 seconds)
aA—P—F—2OMNE | ZH#EE 2 H3¥ERUNICBR S - —RIOFHORM W& D
OO H (General Information enquiries resolved within 2 99%
(Resolution of customer working days of receipt)
services enquiries) ZHEE 2 HE AN I N4 T4 At
(Online Services enquiries resolved within 2 working | 88%
days of receipt)
S 2 B LIPICHRR S - TR W&t
(Procedural enquiries resolved within 2 working days | 89%
of receipt)
i (d) #1F (Complaints) 2016 £ 2 A 26 BHE R
Bk I n7-ER (Complaints registered) 428 14
NERDOEE (% breakdown by issue) TR OREY L O —E 59%
(Examiner products and services)
T RFHD R R O — B A 25%
(Formalities products and services)
Z DAl
(Other products and services) 36%
F T A N LD REDOEIE
(% registered online) SL%
20 H ¥ HLNITISE LIc & E OE&
(% complaints replied to within 20 90%
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D. BE®FT (KIPO)

(1) EIEHER
KIPO 6 B BEOFEIZOWTIIRIZEZGES Z LIXTE o T,

(2) NEAFHRREMISTEONT-1HER

KIPO ®» v =74 MZix, KIPO 233179 % 2015 45 34K BRIEHtFHE | 2278
B INTEBY., F212iE,. KIPO ® 6 DOklE HAE & 21 B2k T D it R 23R S
NTWb, TNHIEEEED 95, WWEICET 5 B L L CROERR BAZ 1 234817 5
TW5H,

RSB R EKEORA - FHY— B R R 5, |

(AFZE T AA AL 579 A AT 28 AFg)

®5 KIPOHEBE 1DMRERE - EERE - BRERF

A F AR AR FRRFEER
I-1. ABERIRT AT 4 7 ORGEIEMRMEN LA R —

- RIS (%)
SR =

O A H AL ) O JE . AR A R LB | R A AL B )
A ERRE (%)
FATEATRR LR (%)

AR DAL FH ORI (%)

12, WPIHEOMILEE U AN D L SR E G ()
o me——— L e LD
U AR S (%)

Reat - PARRHIEE OGS,
B (%)

OBE DA AL~ A ZEE, FHHEOH | HIEOUELEE (%)
& EE Hl B DUCEDHERE (%)

I-3. % 0D EN ) U RE ) B oA S8

ZD O bR R TRANENZR T A 7 4 7 O IEFE 2RI 2 YR — F 2 A

22 KIPO 12015 W= 584 ah kel A8 (2015 4 IS0 A ) |
http://www.kipo.go.kr/kpo/user.tdf?a=user.sil_kuk.pmplan.BoardApp&board_id=pmplan&cp=1&pg=1&npp=
10&catmenu=m05 01 03&sdate=&edate=&searchKey=&searchVal=&bunryu=&st=&c=1003&seq=1234 (%
77 AH 201643 H 8 H)
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ICXIGT DACRRIE & L C, WMEEHEEENRIT DN T\ 5, 12015 FREEEE HE
FEFFIE | 121X, T OMEEBERO BRI L E BRI OV THEH I T
%, SWEBEEEEIL, 6ITTRTHEY ., 500 arR—3r M bEHE SN SIEET
HO . 2015 FO EFEEIX 100 ERSHTN D,

ey -

*®6 MEEEEHOIVR-—FRVLH
K

!
! i
i aAR—R SN HA% ?
! !
. AR (1A b 9 30 |
: e (5D 15 99.54 L I- E
| I - EE (- o) 15 99.79 L1 |-
! !
i FAMEOWREE (AAHEE SR 20 73.66 L |- :
| SEATHENT IR S TR s |
! 25 70% !
i (71834 o5 3hE) i
; 5 PRI O HA e L g S 2 . oo ;
| (AF55230 AU FAE) ° |
i i
i i

ZOMEEBRERIL, S A=K MZOWT, BT DR EEFE I L,
IUR—R NOBEEEIZSUZMELZR U TR LEDOE, &ZIC100 M4 5 2 &
TEHLTWS, WiFnhoaryR—32y MO HEREZETHY ., MEELZFECCEHL
TN A L 2o T BAE, 8 LM EE R OMIE 100 L0 /S kb, K
KT, BEEEROGEIINELZ T U CEM LIZERENEDOME L D720, WEEH
AL 100 BL EO#5t Lt 72 0 155,

B A B D a2 AR — R MZIE, FFEFUAMIEE A OCBIE OB EHMOAE R L&
EFNTWLHZ End, WWEEBBERIIFRFET, BELXUPEEOREWE L RE LT BT
Lo TVWD,

2 RENEHFEBAT P D OFRIC L 2 &0 R DEATHRIFRBBIFREER ) &3, STz R Lz @E LoE &
VY, FEEREZIHRRBRELZBM LR EZMEL TV D EHEESND,
2 7] U< @ENEREEH RO OHRICE D &, £ DEFREREMFOBMOGILIEEE ) LT, BERESh DRI
L BB & DD FE R 2 AR E E OB GR L R O FLH L 2 Rl L 72 R ok 2 JIE L
TWHbDLHEREIND,
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E. A—X F3 ) 7% (IP Australia)

(1) EEER

IP Australia 705, FFiFEAOME BEEIX, IP Australia OV = 7% A MIBIRE
NTWB EDRIENEL T,

IP Australia 25357E L7 ~—225121%, 1P Australia @ [REFBERM S E AR

(Patent Product Quality Commitments) | & [5FFFH— B A KHEAK) (Patent
Service Level Commitment) | @ 2 DONKINFTLHEH SN TV D, TRFFFEY B A
A CIEWEREIC T 20 A3, [FFh— 2 KEAK)] Tl aiEE e L
THRELTWD, EXHNORNEIL, UTO LB Thd,

| FERTREAD S EIE MERLRE 1 (Patent Product Quality Standards Tier 1)
HIWI FEME D A ZINE A 1515 2 FHIC B L7 WEEETH 5,

I ERAE T e ARNTRTOREICS W CEA I TS,

- KRR OANEE LTRSS R TCORRE T S BEN L BTV,

FFRWE L~ (Acceptable Quality Level)
D B 93.5% D3 Y VB R (Product Quality Standard) 26/2A# L
TWbZk

p={1}

| EEEEREY GBS YERSIE 2 (Patent Product Quality Standards Tier 2)
HIFE N X IE TP Australia (2 & > THYEOD EH L (rework) MOV XITAfE
(inconvenience) Z M L3 HFHEICPHE L2 WEEHETH D,
* ZTOMOETOEERIEMZENE LTS,
A E BRI EY) A BRI,
c ATOREZELVE RITAFEHN»SOERTH S,

FFAGE UL (Acceptable Quality Level)
D BHD 90% MY B FEYE  (Product Quality Standard) 20 (2&E L
TWnWbHZ &

e e e e e e e e e e e e e e m e e = = = = = o e e e |

25 TP Australia [Patents service level commitments |

http!//www.ipaustralia.gov.au/about-us/doing-business-with-us/customer-service-charter/patents-service-leve

l-commitments/ (&7 7 AH 201643 H 8 H)

26 TRV R (Product Quality Standard) | (2-oW T, THHEME] < [BEBAOBE MO XN HDOF < v

JHEPFET LA TS,

http://lwww.ipaustralia.gov.au/pdfs/patentsmanual/WebHelp/quality/Patents_Product_Quality Standards.doc
(T 7®2H :20164£3 1 8 H)
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| PR B YERS S 3 (Patent Product Quality Standards Tier 3) |
. FFEJEYE (Patents Manual of Practice and Procedure) TER &N TWNDH LD |
| OB A TR 5 SEEHETH D, |
;-WEF%ﬁLWZE%éM\%ééMTwé

- FRFEENEE»OWY TH 5, |

' TFRIE L~ (Acceptable Quality Level) '

|
. D BED 85% D R i E FEE (Product Quality Standard) 2012/ EL |
| TNB & i

RS — A KHEAK (Patent Service Level Commitment) :
| SRR R OV A A |
B 3, WHORFFHFIC OV T, BEAROZHN S 12 20 UNICHE LR |
MIDOHEEZFITT D, :
xR A R=T g URRERTHBRICOW T, AR SROZHESUTABMDFEITH |

5 8 LUNIZHEA LRI OWMEHELFEITT D, :

s, EEERFHIEICOW T, REIEESROZEN D 8 WRILINICES Lk
L O EEFITT S, -
| %bi HIIC & SN2 RN E—CTANEAZ RV T, ERHBEOREDE L |
O S 10 W HLNICEBERA RS £ BT 5,

g-ﬁb AEFRPEEOFEPEZ R L LTV EEA RO T, A FHROZHE |
A 6 RN R B A AT B, UL, AEOR (written |
: search statement) OfEHZERT 5, :
| Beld, HEOFREICT 2EORFN S 20 ERALNICEEET 5, i
A A EN @ﬁ@%ﬁm%_owf DD b BRI TR HEI R TR |
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UNITED STATES AboutUs Careers Contact Us

___ K

PATENT AND TRADEMARK OFFICE

Data Visualization Center
Your window to the USPTO
Patents Dashboard

Quality
Quality Composite Score

The Quality Composite Score is composed of
seven individual quality metrics. The composite
metric determines progress in each component
metric towards the desired five-year goal,
apolving a weighting factor 1o each metric and
summing the weighted progress in each
component metric to determine the overall
progress towards the composite quality goal. A

quality composite score

N
o o

composite score of 0 represents the statistical
% achievement in the base year used for
comparison. A composite score of 100
represents attainment of a superior level of
performance identified as the stretch goal

View the quality composite score breakdown
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IEREICHER L, BekinE & D,
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D. BEXMH*kRAEFERET (OHIM) [BREEE]

(1) EIEHER
OHIM 7513, SEHEIZHY . v =7 FICABESNTWA6L [EENH - T,

(2) 2HBHRAENIOGFoNT-1ER
BIEFEEOME BEIIBHEINARBINTWS, BEROMWEIZET 5 BEOFFEMX
E~=a2 7 YO HR T, UTFTOHANFTFHNTWA

| WE HBE YR TRYas b YA RGE—F RSB B R EORIE
| PURE : OHIM OREWIE S 1 2 OBIIE b & Bk o TR AR -

|
!
Lot :%%%k&Mﬁ%%&@%ﬁ@ﬁA@ﬁL

E-ﬁ%ﬁ L S P ORI D & 5 A, FIHOBFAMEE, WO EEO &R E R OSR
. AL

i+ 77 A OHIM O —EANRFHELNZITF D & 9 ICT D720 D4 7Y — L O R,
| FOED Y — VD FNE~DFA

*7-. TOHIM Service Charter] Zi%. RCD (FJH#E4S (EU) &I IT 5 86k
LFREIE) O K OGRS S LT %ﬁéﬁﬁaﬁﬁ%ﬁéMka\é%_m#
ML IZ2 DRI SN TV D, Bz X, RCD HFEEA ORI+
HIESOWTIE, K2IiZRnd 80, TRoHEANAHIN TV

R
- HFE B 2588k £ TOHIRK (RH%EAE)
cHBEANS 77— T 73 a o ETOHM GBEHFL)
- HFE B 2 588k £ TOWIR Gl HEE)

46 OHIM OHIM Service Charter] https:/oami.europa.eu/ohimportal/en/ohim-service-charter (Ff&7 7 & A
H:201641H 30 A)

47 OHIM [Quality manual] 3 ~=X—
https://oami.europa.eu/tunnel-web/secure/webdav/guest/document_library/contentPdfs/about_ohim/
quality/Quality Manual en.pdf

48 TRCD publication Quality] % Z Z Ti% [B&iE) SRR L7,
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Timeliness of 99% of cases and Quality

Objective 2015: Excellent <2 working days
Actions Need >3 working days

1 @)

2014 2004 2015 2015 2015
@ Qs

a3 as @
From Reception To Registration
RCD (O Om 0
Fast Track
Objective 2015: Excellent <10 working days Objective 2015: Excellent <10 working days Objective 2015: Excellent <10 weeks
Actions Need >20 working days Actions Need >20 working days Actions Need >12 weeks
(8) (8)
(10) ay @) O o) 10y A (9)
® (o =
(11) (—) (10)
2014 2014 2015 2015 2015 2014 2014 2015 2015 2015 uu 2004 2015 2015 ms
as Q¢ a Qz a3 a3 a¢ @ az 3 Qs % @
From Reception To 1st Action From Reception To Registration From Reception To Invalldky
- - -
RCD K:,,} \/M *“«--'r B -J
Regular Track RCD publications Quality RCD invaliqfy, progeedipgaRCo invalidity decisions Quality
7% % _0—o—9
’:" 95% 9% o g o

P g—— -9 93%
e 5% 8% ?/.
b td M4 W W5 MG W5 oW 0w 05 05 08
@ as e a e as @ @ a a @

K2 2RI THWSERERVEEDEICEATSIE=BE
(OHIM 9 = Y1 k [lService Charter] &)

FARHE | OWTHEERNZ R T L & BICBAFR Y% (Excellent) & %N MLEL A
IZBW TR DM 72 KA 72 o T2

%Z@ (Actions Need) 785 RENTW 5D, %#ﬁpﬁ
2 ALY =7 A MOCSEEDTZDICERT T 7 2 a wRE#Hish s,

=i

SEIZBAT 2 BIEAER T D700 T 7 v a id, BT T o Bt OHIM @
V7 A NTARIN TS b OLSMNT, FRHE. Bl - 8 - U A7 U
HERONEEES - Ak — 271 (Knowledge Clrcle) Dk okl ENESCE

HEtHE STV D

49 OHIM [OHIM Service Charter] ~Timeliness of designs and quality of decisions~ TACTION]| ® % 7
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E. A—X FS5 Y 7HEHFF (IPAustralia) [EBEE] *°

(1) EEER

IP Australia 756, BEIEEFEAOWE HEEIX, IP Australia D7 = 734 MIBIRS
NTWD EDRIZENMG LN,

IP Australia 238 @& L7=~— 512X, IP Australia @ [ EEHFAHEAK (Design
Product Quality Commitments) | X N &= H— & 7<7J<E/1§1’*'\7 (Design Service Level
Commitment) | @ 2 DOAKIDEEEH I N TV D, [EREFEENEAKN] CTldinE it

X DA R, EEr— v AKEAK] T Hﬂﬂ? MEAEFERE L LTHEL TS,
%&@@W@i\UT@k%Df%éo

BEFEMEAK
S A L VERE 1
FNEI M PEME D AT 2 105 1T 45 2 SRR B L - A AR EICBI L T
C EUIZRRAE R ORETER E 5TV D
T ANTORET L EMEBEBENEL RSN TND

TFAEME L~V BIFED 93.5% 0N FANEEEICAE L TWD,

[m]
HUBE N X3 TP Australia (12 & > T, FHYEOSLY B L LY/ IR ERE DL E|T
7o B FIACEEHE Lo B A S EEREICES L C
SRR, o, LERFHRNSTEEH I TWD

FFRAE L UL s B 90% A EIEEICA B L TV D,

3

FADME ORI ZER HNTT & D Bl TEELRFHIEIZE T 5 HF A mEE
c AR PTETIELWT &,

FRBE L~V ZED 85% NEANEEHEIZEE L T\ 5D,

50 ﬁﬁ%ﬁ@ﬁf“ﬁ& 20 EEFET LV, BEBEIND EBREARICAEIND, AEITHT 5 RHEH
ST SN TR WBREEZ XA D FEERFEEZFERTHENTE D, o, BEHEEDSHEITET 2545
TIE, HEFITHERNCEIESGERICKT L TEAMRERE L, BIEBRBROEHAZZ T 200X e b0,

httpsi//www.iprsupport 1po.go.jp/miniguide/pdf2/Australia.html

51 TP Australia [Designs service level commitments]

http://www.ipaustralia.gov.au/about-us/doing-business-with-us/customer-service-charter/design

s-service-level-commitments/
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. ?ﬂi/z&i jﬁ@ HD 13 WELINIZHE LB OREZE L2 HITT D,
- Pz, ﬁ@@%ﬁ ZRAT DB DR D 20 BREHLUWNICREZT 5,
s Fx i, BEGEROZEND 8 MM THANFEEZTE T T 5,

- Fox i, FREAOEMZmMTZ LTV D LML 20 B B DINICR&E T 5,

' BREETU LS (EE) M
s Fox it BIMER LGHLZZE LR WRY . v 7 U o 7 BER 12 B LANIC
Wi R RITT 5.
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mEBBEOBNAERERS (BH)

BHEHIAPET O A O N - R (EIEE - 2015 4 10 A ~12 AH) 2K, 74
LA OME BEAZ LI TICE & D752,
(BHEICHETT (TM5) AR T 5 4 »E (EB) . 70 FICHaE B 2\ O EIC )

B g | EHE | AREE | RERER g JeF So2q=F |
(M E “% R fTRER %
) #) (N)  |Hom| 2B EE®E TR B Z0fh
USPTO I TTH A+ D
BHES v ak—K
KE
(USPTO) 342, 287 464 O | O - -
cIJF7F—ARNTHO VAL cIF7F—RETO VIV
(FA DE (FA) £ TOE# R R
CEENE - FHRARESM
T AGKEIZE, UTOEETHS
- RED Y. Y—EX, TRz
J b Y=LRUVA—F—HRIEIZE
1% BHDRIE
s TR OHIMOEBREIAER
DEAMELEEEBROTATEE
BR 7" It e
_ CRE" - PRI . « |- BAM: BHRUHREREOE
(OHIM) 113, 906 0000 | O ma . @ TOERME AEmL
CEEE A—Y—0MFISRS &
S%. FIBOHFLMEE, BEIHE
X¥nERELRUTREL
7O R OHIMD Y —E R ASHE
LRI ONDESIZTHHD
BAGY—ILOEH. RUZOY—
LOFIE~DHE
HhE N
(SAIC) 1,848, 858 - (E%7%L)
BE
(KIPO) 158, 677 108 O | x
AR .
(CGPDTM) 200, 769 - (E%&%L)
B esm - BEOH—EORRRY | ; _
(TPO) 74,031 53 O | O [-ERBEECHMMIL EED ERG NS O BEDEREOME
By
(DPMA) 64, 826 #100[ O | x
. X8 H B AR IZROSPATENTD ™ = TH A k
a7 [CABASA TR EVWSEETH S
(ROSPATE 64, 062 12000 | O M. RBEINOE201EOEEDE
NT) FEICEY AR T, BRFROBEIC
DVWTIRHFETELEM o=,
- BOLRERVABREN
REEThTLEIE ¥ BAMICE. UTOBEETHS
CEMREEO N - BN BET ST RTOIEMLEHAEL <
_ - HREBORBAEEN - BREhTWBZ &
F—RNSU7 d & CZOMOTRTOEMEEST S
[( 62,541 1200 O | O - - ARG RBOFMHA G - - TWBIE
Australia) i3 CEHTERBEANEER LGN L
GEREELLT, ThTh GERBELLT. ThThEERHE
BEMBEAEITERTHE HECEBTIRGOBNANHRES
HhoREanBESATL hTWa)
= o = N 1= V> > i por N by = -
52 SRR 2 7 AR ERFRTIT PESE M PEMEMI LA E LRGN AT R 2 (S E O ME B - B ERRH R O — Y — 3l

B 2 AN e EE [FAEER]) (SO SER LTz, I, TR a AT LIZEBMRETIZ OV TR, p.67 LAREICHE
RN Z faR L7z,
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frieis 60, 983 (&AL
(é’fp% 50, 415 10| 0 - - - EEOREEE pREEBEO
é’;}g 49,976 4l o] x
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<§|’Ff> 46,097 20| x | —
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/{lﬁgg; 15,273 46l 0| x
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EETRONE ERREOND
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A. XE#RFBERT (USPTO)

(1) EEBR

USPTO 75, PEREONE HIEIX, USPTO U =7 %A MIHDOPEES v
= 77— R (Trademarks Dashboard) 53IZBH/R STV & DRIZENG LI, £
(PEIE A > 2 R— R O~y T _X=UF, LLTFD 2 O0EER NHIESE A — 4 —
IZRNECTCRIffES TV d (K1),

Ty —A LT ar®E (First Action Quality) : 95.5%L4 1
TED'E (Final Action Quality) : 97%LL E

77 —=ANT 7 v a r ETONEMRRIE  2.56~3.5 A
VG REIN 12 AL

ContactUs

UNITED STATES AboutUs  Careers

EEp

PATENT AND TRADEMARK OFFICE

Data Visualization Center
Your window to the USPTO
Trademarks Dashboard

Fourth Quarter FY 2015, At a Glance

FIRST ACTION TOTAL YEAR TO DATE
29 96.7% 10.1 97.6% 282,091 82.2% 503,889 10.7%
ELECTRONIC
PENDENCY  QUALITY PENDENCY QUALITY REGISTRATIONS Eesdbaly APPLICATIONS Aggﬁ%ﬁ%ss
First Action Pendency (months) First Action Quality
—_— o
R N e e N T
1 2 3 4 5 90 92 94 % 98 100
months
Total Pendency Final Action Quality
o
R S ] [ 0 T
0 2 4 6 8 10 12 14 16 90 92 94 96 98 100

1 EEE Yy Y ah— k™

53 http://www.uspto.gov/dashboards/patents/main.dashxml
54 USPTO N [Trademark Dashboard] http://www.uspto.gov/dashboards/trademarks/main.dashxml (F#&7
¥ AH 201641 A 19 B’
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(2) AFBHRAE, 7 ONT-THER

(PARE S v 2R — R IRENTZT 7 — A NT 72 a v MOEREDEITIR D IEE
IZOWTIE, 2R T 280, FEEY Y2 R — ROFTHFHMZIFHIN TS
Ty —ARNT 7 varOEIX. T 7r—ARNT v a vl Té%ﬁE.@#IJLﬁ\nHE
RIL & 72 DR OFRE S D IOV ThO=T— - 7 —DFIG EERINTWD, 7
7—ARNT 7 arBHENTZLONE T X NI SN DIZHOW T, EFEo
FBEOEN L Ea—SNiHMlish TRy, #EFR (=7 — - 7 —0FEE) OHEM
ELT95.5%LL EE7roTnN 5,

BEEDEIZOWTIE, 7o X ATHHSNTZ D DI OWTRERIZ L B =2 — S ekl
SNTEY, EFE (=T7— - 7 —0HE) OBEEILZIT%L LTS,

Measures of Quality

First Action Quality, Last Three Years
100% -
00% First Action Quality is measured through an
evaluation of all issues involved in maklng a first

98% - action substantive decision on the registrability of a
mark. Evaluations are conducted on a random
sample of applications to review the quality of

96% -‘/_\ decision making of the examiner’s first office action.

The results of an examiner’s first action are reviewed
for the quality of the substantive basis for decision-

94% - making, search strategy, evidence, and writing. The
target is 95.5% for the percentage of error-free
decisions.

92% -

90% = T

T T T T T T T T T 1
Q2 Q3 Q4 Q12014 Q2 Q3 Q4 Q12015 Q2 Q3 Q4 Q12016

Final Action Quality, Last Three Years

100% 4 Final Action Quality is measured through an

evaluation of all issues involved in making a final

action substantive decision on the regnstrablllty ofa
mark. Evaluations are conducted on a random
R _— > sample of applications to review the quality of
96% decision making of the examiner’s final action — an
2 approval for registration or a final refusal. The results
of an examiner’s final office action are reviewed for
949 - the quality of the substantive basis for decision-
° making, search strategy, evidence, and writing. The
target is 97% for the percentage of error-free
52% - decisions.

98% =

90% T T v T v v T ' 1 T 1
Q2 Q3 Q4 Q12014 Q2 Q3 Q4 Q12015 Q2 Q3 Q4 Q12016

2 IBIEDZFMMEREE (USPTO @ Trademark Dashboard &k V)) %

BRME B AT
USPTO %, 2014 42 TUSPTO Hk#&EFE 2014-2018 (USPTO Strategic Plan
2014-2018) | 3% K E L T\ 5, Zid USPTO ORfkA e RIIMISEH B CH 5, 2
DOFFEZETIE, Goal I~III E’(U\ Management Goal MDEF 4 SO HAZ (Strategic
Goal) WED LN TWD, ZDIH9H Goal ITIZ1%, TPEEEME & R o il

55 X US-3 & [Al U USPTO W [Trademark Dashboard] 2/ & TW A& DA
56 USPTO [USPTO Strategic Plan 2014-2018]

http://www.uspto.gov/sites/default/files/documents/USPTO 2014-2018 Strategic_Plan.pdf (FH&7 7 & A
H:20164F1H 19
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(Optimize Trademark Quality and Timeliness) | 237 51T\ 5, USPTO 2354
EEBEDOREEHER L TODERTFAN I DR R 5D,

L YRS i ;
i Goall @ FEFFEVE &EMEMED BB i
| Goal Il : FAMENEL & RGO S i
| Goal 111 :  tERBUEICI51T 2 M BOR, (R R OHERHTHE O ED 72, ENK |
' WBSMZBIT 5 ) — & — v 7Ot i
Management Goal : L7 #fkDEH :
|
|

.. ('USPTO Strategic Plan 2014-2018) 5 ~—= &% 4T & W)

GOAL II IZi%, TN O OHME B2 ER S E 572012, 5 2O HEE (Objective)
NEEINTEY, SHICKEHECIZELEOKR (Initiative) MK OVE 52
(Performance Indicator) NiXEIN TV 5,
| GOALII : poisiier bt oot
LR EEOBESEEROMRE (77— A RT3 R TOIE .
' ¥ 2.5~3.5 i H ; REEWIR - 12 HH LA) '
| H 2 AR ORER :
LR 3 o B A IT Y — R O fRAE ;
L OHE 4 BRE RO RO ~OEATEB O - 2L i
| B 5 PO K O 0T .
| |
| |

(TUSPTO Strategic Plan 2014-2018] 5 ~— 3% 4 & A1 2 FHaR)

e e e e e e e e m = m = = = = = = = = = = = = = = = = = = = = = = = = = = = — = ————— ——m — = — = = — = = ]
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B. EvmMH*RIAEEERET (OHIM)
(1) EIEHER
OHIM 5., PAEEEDOMEBEIIH Y, Uo7 BITABREIN TWDTERIZ NS

7,

(2) ABERHMAENIFTON-ER

PARESR A O E BRI S CTAB STV %, OHIM Tl T 2R o & HI kRS 7
Z RO T, RIEOEARTEICHIZD OHIM HAEHY AT AR v —

(Integrated Management Systems policy) & OVHE HEEDSEE S 4L, 26T
DN THREEHNEE STV D,

Flo, WEBEER, MEY=a TSI EEO LTS, BRI, MEv=
27 VORTUTOLEBY ARSI TWND,

= = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = ——— = —————— —— = —— =

P inE CHIWE, B R Taves b YA ROV = IRICBI 5

DPRRE |
L. PHIME  OHIM O ERE 7 1+ 2 DB AYEN [ & AR 2o TR ATRedE |
! h |

| B P OHIFRTIN D K 2, FIAOHFILEE, LONTIEEOR
i AL R OSRHL
| -7 7 At OHIM O% — B ARG S BZ T b D & 50T B Ok ity —
' IVOE, ROVE DY — L DFINE~OHFA

(OHIM O g~ = = 7 )L D% 4 & Ht & FER)

|
|
A SRR OIS L R -
|
|
|

SHIZ, OHIM ® U =7 %A MIiE, Lo E BEEDZERE 2] 5 72D Dkk % 72
FEERRESNB Y, W T LIZ2 DR P AR STV D, BIAIE, FHEE
O OFFEAOHB OBEUMNECE T 2 L LT LTOHEAREE ST
% (K3),

10 REE
HFESZ B & HFEA S £ CoOMB (RHIEEDLA)
HIFESZ B 58Sk TOHIM (RHIHEEOLA)
HHREE AN 72> & ARE T £ T O
HHREE A 2~ & A S £ T MM
BERE AT > D B Gk & T oM

57 OHIM OHIM Service Charter] https:/oami.europa.eu/ohimportal/en/ohim-service-charter (Ff&7 7 & A
H:201641H 30 A)
58 OHIM [Quality manual] @ p3
https://oami.europa.eu/tunnel-web/secure/webdav/guest/document_library/contentPdfs/about_ohim/quality/
Quality Manual en.pdf #7772 H : 201641 H 20 H)
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PEIESREAR D ILE
PR SR A D) W oD 24
K FE R R R o7 oD 3224

Timeliness of 99% of cases
Objective 2015: Excellent <3 weeks Objective 2015: Excellent <17 weeks

Actions Need >4 weeks Actions Need >15 weeks

(2)
(3) (3)

— (3)

(18) 17) ()
e —— —
2014 2014 2015 2015 2015 2014 2014 2015 2015 2015
a3 Qs a a2 as a3 Qs @ @2 a3
From Reception To Publication From Reception To Registration
CTM I
Fast Track End of
Opposition
Objective 2015: Excellent <20 days Objective 2015: Excellent <8 weeks period Objective 2015: Excellent <22 weeks
Actions Need >25 days Actions Need >11 weeks Actions Need >25 weeks
(s) (5
—_—
(8) e
e (22) (22) (21) (22)/
(21) (20) _(20) (22)(22) g :
2014 2014 2015 2015 2015 2014 2024 2015 2015 2015
a3 a Q2 Qs as [} Q2 as
CTM From Payment To Examination Done, From Paymem To Publication
Regular Track CTM Examination Proceedings Quality | CTM AG Decisions Quality End of
99% 99% Opposition
98% % ori
9% _gpe,  93%| g 96% % period
9% 90 @ S ¢
° 0% @ PN >
. o
014 208 2055 2015 15| 01 201 215 2055 205
Qs L ar @ @ Q¢ o @ @

M3 ABEEShTWI2REEEDEREFAD=HDIEEDG
OHIND™Y = THA F&LY) *

FHEICOW TSR Z T & L bic, TRAFRIENE (Excellent) | & x5
M\Eiﬁﬁ%ﬁ (Actions Needs) ] HRINTWD, HFIEN, TXIERPME KA 12
ROl AT, RIUY = 7% A RO ED I DIZ TS ~&E T 7 v a S
ns,

' E AR ZRL T 272007 7 g %, BlgT T K OHIM O =74 A |
TREASN TS bOLUSMT, FREE . R « 0E » U 27 WS R O E %
B4 - mikvr— 271 (Knowledge Circle) D& EEFHEONE LEICHLEH EINT
W5,

59 OHIM [OHIM Service Charter] ~CTM timeliness and quality of decisions~ [CTM] &,
https://oami.europa.eu/ohimportal/en/ohim-service-charter (F&#&7 7 A H : 2016 42 A 12 A)
60 OHIM [OHIM Service Charter] ~CTM timeliness and quality of decisions~ [ACTION] &,
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C. ERXIETHREERRLRBERER (SAIC)

(1) EIEHER
SAIC MO RIEEZEDL Z EIXTE o T,

(2) ARRHRBAEL ST oNI-1FH
SAIC D =74 A bR OABERN O ME AL 2 LI TEAdo T,
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D. BE®FT (KIPO)

(1) EIEHER
KIPO /6., PIESFEEDWE BENH D 5DORIENH -1,

(2) ABERHMAEISTON-ER

KIPO ® 7 = 7% A F 1L, KIPO 2338179 % 2015 425 66 & B S b vty | 6173
B SN TRV, £ZI2i, KIPO @ 6 SO BE L 2 HICkHET 2R3 R S
nNTWn5, %m%aﬁzﬂi%atﬁm Ih, BT 2 AL L CROEK BIE 1 23815 5
nTna

RSB R EKEORA - FHY— B R R 5, |

A== T AA Hal 59 AARAR Mqujas 23 )

Z O IR 1 OEROTZOIZ, R BESCEIEENRK 5 DL I ICE L O 6T

®5 KIPOHEBE 1DMRERE - EERE - BRERF

A F AR AR FRRFEER
I-1. ABERIRT AT 4 7 ORGEIEMRMEN LA R —

- o BUE BRFR S (%)
[NERRAE: e

O A H AL ) O JE . AR A R LB | R A AL B )
A ERRE (%)
TATHAMTRRFR R (%)

DREIRAD L FHOMERE (%)

I-2. HMEE 0@z @ L FAEFHRE DM L AR E M ()
OF A & RIS Ok %8 U | FEFNBEIGERE (%)
A AL BERBREER (%)

Reat - PARRHIEE OGS,
B (%)

OBE DA AL~ A ZEE, FHHEOH | HIEOUELEE (%)
& EE Hl B DUCEDHERE (%)

I-3. % 0D EN ) U RE ) B oA S8

ZO) LR B TRENRT A7 1 7 O EME 2R L Z VR — M 554

o KIPO 12015 W% 584 ahehel Al 8 (2015 4 I E0E AEEF M) |
http://www.kipo.go.kr/kpo/user.tdf?a=user.sil_kuk.pmplan.BoardApp&board_id=pmplan&cp=1&pg=1&npp=
10&catmenu=m05 01 03&sdate=&edate=&searchKey=&searchVal=&bunryu=&st=&c=1003&seq=1234 (%
77 AH 1 20164E2 H 19 H)
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ICXIGT DACRRIE & L C, WMEEHEEENRIT DN T\ 5, 12015 FREEEE HE
FEFFIE | 121X, T OMEEBERO BRI L E BRI OV THEH I T
%, SWEBEEEEIL, 6ITTRTHEY ., 500 arR—3r M bEHE SN SIEET
HO . 2015 FO EFEEIX 100 ERSHTN D,

ey -

*®6 MEEEEHOIVR-—FRVLH
K

!
! i
i aAR—R SN HA% ?
! !
. AR (1A b 9 30 |
: e (5D 15 99.54 L I- E
| I - EE (- o) 15 99.79 L1 |-
! !
i FAMEOWREE (AAHEE SR 20 73.66 L |- :
| SEATHENT I S TR e |
! 25 70% !
i (71834 o5 3hE) i
; 5 PR E I OO B L 7 S g . oo ;
| (AF55230 AU FAE) ° |
i i
i i

ZOMEEBRERIL, S A=K MZOWT, BT DR EEFE I L,
IUR—R NOBEEEIZSUZMELZR U TR LEDOE, &ZIC100 M4 5 2 &
TEHLTWS, WiFnhoaryR—32y MO HEREZETHY ., MEELZFECCEHL
TN A L 2o T BAE, 8 LM EE R OMIE 100 L0 /S kb, K
KT, BEEEROGEIINELZ T U CEM LIZERENEDOME L D720, WEEH
AL 100 BL EO#5t Lt 72 0 155,

B A B D a2 AR — R MZIE, FFEFUAMIEE A OCBIE OB EHMOAE R L&
EFNTWLHZ End, WWEEBBERIIFRFET, BELXUPEEOREWE L RE LT BT
Lo TVWD,

02 WRENAHFEHAT P D OFBRIC L 2 & R DEATHRIFRBBIFEE) &3, STz R L@ Lo &
VY, FEEREZIHRRBRELZBM LR EZMEL TV D EHEESND,
63 7] U< @ENEREHEH O OHRICE D &, £ DEFREREMFOBMGILIEEE ) LT, BERESh DRI
L BB & DD FE R 2 AR E E OB GR L R O FLH L 2 Rl L 72 R ok 2 JIE L
TWHbDLHEREIND,
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E. A—X F3 ) 7% (IP Australia)

(1) EEER

IP Australia 705, PEEEAOME BEEIX, IP Australia OV = 7% A MIBIRE
NTWB EDRIENEL T,

IP Australia ® HFHIOHE 7" F 64BN T, 47— A T U T OERO =12 S
—PRDE > AT & (world leading IP system) Z42fit9°2% &9 Vision DRI
ol T, BRE R OMHRRORE /I EIC X0 B EX D Z E ik _RbEn TN D, FBED
A W EOBGRIL, BIgE 77 O FIC/Ek SN a— R L — 77 6L EBIT 5
Programme 1.1: IP Rights Administration and Professional Registration (FnfJRf
PERE B ) OV EK) ITALE DT BTV D
' BRI TRAME AR (Product Quality Commitments) ] & LTV =74
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67 IP Australia 7 =7 %1 | rTrade Marks service level commitments|
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ce-level-commitments/ (F#&7 7 AH : 201641 H 30 A)
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